
































INCORPORATED i860 


HOME LIFE INSURANCE COMPANY 


256 BROADWAY, NEW YORK 


JAMES A. FULTON 


PRESIDENT March 15, 1935. 


It seems clear to me that for a certain type 
of man entering the life insurance business with definite 
ambitions toward managerial work, the Home Life has an 
unusual opportunity. 


I shall try in this letter to state exactly 
what that opportunity is, and the steps which are planned 
to enable the right men to qualify for it. I shall out- 
line specifically our plans for giving such a man the 
necessary background in life insurance generally, a 
thorough-going training in actual management in the field, 
followed by a broad experience in our Home Office Agency 
Department in both field and Home Office problems, and 
finally, qualifying him with Company backing and coopera- 
tion for a worth-while agency post. 


I am writing you in the hope that a definite 
statement of our plans and methods in this important par- 
ticular will be helpful in your own activities. 
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The above is the first- part of a letter from the President of the Home Life 
Insurance Company to one of its General Agents. The complete letter sets forth in 
detail the Company’s plans for actually equipping the right individuals for successful 
agency management. Because the letter gives such a complete picture, we shall be 
glad to send a copy of it to any man who is interested in entering the life insurance 
business with agency management as his objective. 







































































BUILDERS... 


To build something—anything—is |R__—— 
the inherent joy of the little chap playing in your Nash 
back yard right now! You, too, wanted to build a 
when you were his age. Was it houses in the Me 
sand? A wagon? Or maybe a shack for the 
neighborhood club? Remember the "kick" you ational 
got out of it when it was finished? Didn't YOUR trast { 
chest swell with pride when visitors came ‘round 
and envied you? Sure it did! 





DAY I 

Have you changed much really? Don't you stil Lee 

want to build? A future? Your business? Don't Organiz 

you, in your more mature way, measure every Conve 
step you take toward success, gauging it as to 

solidity, soundness, permanence and advisability a 

of following the "plumb" you have laid? Aren't pu 

you still "playing the building game?" waged 

Life U 

ie 

= : parently 

Sie 


on the 


Mewers of The Ohio National | [3 *"« 


me years < 


Field Staff are keeping alive this building spirit of | | store 


youth ..... a spirit that has become an Ohio |[¥ jo:ai 
National tradition. The Ohio National Builders | f iis 
Club, organized in 1915, gives group expression or 
to this constructive spirit. om nomin 

for th 





Club membership in 1935 and 1936 carries with | | mie: 
it the accumulative momentum of these years of | | 


growth and offers the additional inspiration of a a 
four-day visit to YELLOWSTONE—the world's not a 
most interesting park! The inspiration and help | [Min » 
of the Builders Club ..... a visit to Yellowstone | [9 %,” 
Park with all expenses paid..... plus the unusual | [§ ‘i 
Home Office service, make an Ohio National pee 
Salesman's contract interesting, attractive and aa 
profitable. | Ban 


eid For a General Agents Contract write to— ‘- 
= Le? a yk fro ss : Ne) John H. Evans, Vice-President por 
"On the Way to Yellowstone Park" Courtesy Northern Pacific R. R. Han 
or 
® Bi Fed case 

, f 
The Ohio National Life Insurance Company |} ®: 
Cincinnati, Ohio rg 


T. W. Appleby, President 
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Nashville Session. 
Marked By Peace 


ational Council Parley in Con- 
trast to Turbulence of Recent 
Years 


DAY IS NOMINATING HEAD 


General Agents to Perfect Permanent 
Organization—Houston Bids for 1936 
Convention of Life Underwriters 


By LEVERING CARTWRIGHT 


A sedative having been administered, 
the mid-year meeting of the national 
council of the National Association of 
Life Underwriters in Nashville was 
calm and peaceful, even to the point 
The leaders had ap- 
parently taken pains to keep all con- 
troversial questions and issues with a 
political tinge out of the proceedings 
on the theory that the association had 
experienced two or three turbulent 


years and the time had arrived to re- 
store calm and harmony. 

There was no mention of the pro- 
posal to remove the headquarters from 
New York to Chicago. The program 
‘y improve field conditions by causing 
elimination of the part-timer and the 
unfit was dismissed rather briefly. The 
nominating committee was elected 
without electioneering. There was not 
even any hint of a contest among cities 
for the 1936 convention. Houston sub- 
mitted its bid and that will probably 
prove to be the choice. 


No Political Activity 


_ Many of the members were interested 
in the political prospects but they were 
not able to detect any activity. Every 
one has been looking for a contest for 
the presidency between L. O. Schriver 
of Peoria, who is now vice-president, 
and A. E. Patterson of Chicago, but 
the insiders will probably try to work 
out a peaceful solution, so as to avoid 
another political incident at the Des 
Moines convention this fall. 
The new procedure for selection of 
the nominating committee was invoked 
at Nashville for the first time with the 
result that C. C. Day of the Pacific 
Mutual in Oklahoma City becomes 
chairman. The other members are S. 
R. Whitten, Jr.. Home Life, Jackson, 
Miss.; O. P. Schnabel, Jefferson Stand- 
ard, San Antonio; Motschen- 
bacher, Sun Life, New Orleans, and 
Harry Gardner, John Hancock, New 
York City. In the election, it was a 
case of the south being solid since four 
of the members of the committee are 
southerners. The committee was elected 
rom a slate of 15 and the four south- 
erners who were on the slate all made 
the grade, 

The national council 
really a part of a three-day program of 
activities in Nashville. 


session was 


On Thursday 


J. M. Laird Analyzes Hazards 
of Assured’s Finances 





TORONTO, May 2.—Financial se- 
lection of applicants was discussed at 
the Home Office Life Underwriters 
meeting here by J. M. Laird, vice-presi- 
dent of Connecticut General Life. He 
said that financial selection is the art 
of adapting the plan and amount of in- 
surance to the needs and finances. The 
principles were developed years ago in 
a “normal” business period, were par- 
tially forgotten in the great boom, but 
have now been emphasized and clari- 
fied by five years of depression. 

The motives back of the insurance 
may be classified as follows: 

1. Indemnity—to reimburse for ac- 
tual loss caused by early death. 

2. Investment—primarily to provide 
systematic savings or a safe investment 
with little regard for the death benefit. 
3. Speculation—to secure a rich re- 
ward in case of early death. 

The typical application is strangely 
silent in regard to finances but the un- 
derwriter should ask himself: 

1. Who is to pay the premium? 

2. Why is he interested in the bene- 
ficiary? If payable to “estate,” what 
is the real purpose? 

3. What financial loss, if any, will the 
beneficiary sustain because of the in- 
sured’s death? 
4. If there is no such loss, is this 
a legitimate investment or a dangerous 
speculation; in other words, what is 
the underlying motive? 


Big Amounts, High Lossess 


For at least 30 years underwriters 
have known that mortality by amounts 
is greater than by policies, and have 
tried to correct this trend by more care- 
ful selection in the higher brackets. 
There has, however, been a tendency to 
think that the extra is entirely due to 
an unfavorable experience on jumbo 
risks, or at least those over $100,000. 
The effect of the depression on mortal- 
ity will not be known for severel years, 
but in the meantime statistics show 
that the mortality is relatively high on 
policies of more than $50,000 or even 
$25,000. One combined experience 
based on amount in force in all com- 
panies shows that for the selection unit 
“$1,000,000 and over” the mortality was 
169 percent of the normal. Another 
study indicated that even on amounts 
of “$350,000 and over” the mortality 
was fully double the standard. 


Study Aggregate Carried 


Strictly speaking, the selection stand- 
ards should be graded not by the size 
of one application or the total in one 
company, but by the aggregate in all 
companies. This method is more diffi- 
cult as it. requires accurate informa- 
tion about other insurance, but it is 
more logical and encourages greater 
uniformity in underwriting practice. 
Fortunately, the trend today is towards 
placing greater weight on the grand 
total in all companies. 

For underwriting purposes insurance 
may be roughly classified as follows: 

1. Personal—to replace the man’s 
earnings or to build up his estate. This 


tion, investment, bequests, inheritance 
taxes, claims of creditors, and the share 
of any “business” insurance intended to 


partners or other stockholders. 


reimburse his family rather than his 


2. Key man—to reimburse his com- 
pany or partners for their share of the 
loss involved in termination of his serv- 
ices, 

Middle of Danger Zone 


The limit of such personal insurance 
is today usually measured by the 
amount purchased by 20 percent of the 
net income (this should mean net in- 
come after deducting interest paid on 
indebtedness) applied on the ordinary 
life plan. This rule permits a man to 
obtain fully three times the average 
amount carried by people of his age 
and class. The 20 percent should not, 
however, be considered the deadline but 
rather the middle of the danger zone. 
Each case involving more than 15 per- 
cent should receive special attention 
from a trained underwriter. 

Some companies use 20 percent on 
an income of more than $5,000 but on 
smaller incomes allow only 15 percent 
or 12% percent. 
On the other hand, as the experience 
on small policies has been so favorable, 
it would be better to use the 20 percent 
for all incomes up to $25,000 but on the 
next $25,000 allow only 15 percent and 
on the excess over $50,000 only 10 per- 
cent. This “20 percent graded” formula 
gives roughly the same amount of in- 
surance as the more logical plan of 
allowing 20 percent of the net income 
remaining after deduction of the federal 
income tax. 


Valuing the “Key Man” 


Key man insurance is the simplest 
and most clear-cut type of “business” 
insurance. 
When a man dies, his family loses 
its share of his net earnings. His em- 
ployer, however, saves his salary and 
loses his services. The net loss to the 
employer is therefore the present value 
of his future services less the present 
value of his future compensation. If 
his services are worth double his sal- 

(CONTINUED ON PAGE 10) 


Col. H. P. Dunham Will 
Go With American Surety 


NEW YORK, May 2.—President A. 
F. Lafrentz of the American Surety and 
New York Casualty announces that 
Col. H. P. Dunham, Connecticut insur- 
ance commissioner, becomes vice-presi- 
dent of the two companies in charge of 
public relations. He will take his new 
post July 1. Col. Dunham was ap- 
pointed commissioner in 1923. He was 
elected president of the Insurance Com- 
missioners Convention in 1930. For a 
number of years he was connected with 
the accident department of the Aetna 
Life. He was a member of the Con- 
necticut legislature for two terms. He 
is one of the outstanding commission- 








Unemployed Rich 


Are Scrutinized 


Home Office Underwriters Swap 


Ideas on Rejection and Selec- 
tion of Insurance Applicants 


IN SESSION AT TORONTO 


Not How Much But Why Is Ques- 


tion to Be Asked 
on Drinkers 


TORONTO, May 2.—Special dan- 
gers of physical, moral, and suicide haz- 
ards in the underwriting of unemployed 
rich men were outlined by A. P. Mor- 
ton, manager medical department, 
Manufacturers Life of Canada, at the 
spring meeting of the Home Office Life 
Underwriters Association here this week. 
Such: applicants include wealthy stu- 
dents, adults with absorbing but harm- 
less hobbies, “playboys” solely occupied 
in a search for life’s pleasures, recent 
school or university graduates, plunging 
speculators who risk their entire for- 
tunes on a single venture and the more 
conservative type of entrepreneur, busi- 
ness men who have retired early in life, 
and those who have retired at the nor- 
mal retiring age and are building up 
large insurance estates. 

Limits Now on Students 


Wealthy students, Mr. Morton said, 
are not only believed to be unusually 
susceptible to development of unfavor- 
able habits or morals but are in addition 
subject to an aviation hazard when at- 
tending military schools where aviation 
is given. Company limits are low on 
students, Mr. Morton said, and where 
large lines are being sought some com- 
panies will not participate for any 
amount. 

Adults who have never been gainfully 
employed but who have an absorbing 
interest in literature, art or science, Mr. 
Morton said he considered good insur- 
ance risks, providing the hobby itself 
offers no insurance hazard. Wealthy 
playboys are not considered desirable, 
he said, and young graduates of schools 
or universities, whose characteristics are 
not yet apparent, should be considered 
guardedly. 

Plunger Not Desirable 


Men who have retired early after a 
serene, successful business career which 
has not “tried” them may include some 
potential suicides, Mr. Morton said. The 
speculator who amasses a fortune may 
or may not be a good insurance risk, 
the plunger who risks everything on a 
single venture being less desirable than 
the man who builds a_ backlog of 
sounder investments, for his minimum 
needs, to fall back on. 

The largest group in underwriting 
practice, said Mr. Morton, is the wealthy 
man retired at the more usual retiring 
ages. If the retirement is not not due 
to bad health and if the applicant is 











(CONTINUED ON PAGE 19) 





includes clean-up fund, family protec- 


ers. 


(CONTINUED ON PAGE 11) 
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Government Mortgage Problem Proves Grave 


One For Companies, Says Robbins 


Government mortgage financing by 
seven different agencies is a matter of 
serious concern to life insurance com- 
pany officials, for it, with legislative 
moratoria,’ to all intents and purposes, 
has driven the companies from the most 
stable of all fields of investments, farm 
mortgage loans, Col. C. B. Robbins, 
manager and general counsel of the 
American Life Convention, declared in 
an address at the insurance round-table 
conference at the annual meeting of 
the United States Chamber of Com- 
merce in Washington. 

In discussing “The Policyholders’ 
Stake in American Business Stability,” 
Colonel Robbins estimated that the to- 
tal of real estate loans made, or now 
authorized, by . government agencies 
amounts to $9,000,847,000. He com- 
pared this with the more than $22,000,- 
000,000 assets of American life com- 
panies, 

“The matter of farm foreclosures and 
the decrease in farm credit through in- 
ability of the life insurance companies 
to make farm mortgages,” Colonel Rob- 
bins emphasized, “is a matter of the 
greatest concern. to the people of the 
United States, for agriculture is the 
most basic of all industries. Two of 
the most essential things in human ex- 
istence are food and clothing. Both 
come from the soil, and fertile, produc- 
tive farm land—whether it be for grain 
or cotton—is the most stable of all se- 
curities.” 


Seven Governmental Agencies 
Engaged in Loaning Money 


The seven governmental agencies en- 
gaged in loaning money directly on 
mortgage security, he said, are the Fed- 
eral land banks, Farm Credit Adminis- 
tration, Farm Commissioners, Public 
Works Administration, Federal Hous- 
ing Administration, Federal Chartered 
Building & Loan Associations and 
Home Owners Loan Corporation, and 
in addition to these agencies, the Re- 
construction Finance Corporation and 
Federal Home Loan Banks are mak- 
ing governmental money available to 
lending agencies under federal control. 

The Frazier-Lemke amendment to 
the national bankruptcy act, and state 
moratoria on farm loans, practically 
have closed the field of farm mortgages 
for life insurance investments. The fed- 
eral government, through federal land 
banks, is the only large institution in 
this country now making such loans. 
Colonel Robbins stressed that life com- 
panies must invest policyholders’ money 
at an interest return adequate to fulfill 
obligations to policyholders. 

The HOLC already has loaned $3,- 
000,000,000 and had $1,750,000,000 ad- 
ditional made available by Congress. 
When this is used up, the government, 
Colonel Robbins said, will own 30 per- 
cent of home mortgages in this coun- 
try and doubtless soon will be the 
largest individual owner of homes in 
America. Loans of federal land banks 
on farms total $1,896,414,000, and farm 
commissioners’ loans (second mort- 
gages placed on farms covered by fed- 
eral land bank loans) total $623,949,000. 
Additional loans made by the RFC 
amount to $400,000,000. 


Hope That Peak 
Has Been Reached 


“It is to be hoped,” Colonel Robbins 
said, “that this figure represents the 
peak. of governmental mortgage lend- 
ing, and that as business conditions im- 
prove the government may gradually 
withdraw from the field of mortgage 
investment and return it to the great 
trustee lending institutions where it be- 
longs in order that such institutions 


their beneficiaries in this safest of all 
investments.” 

Conversion of farm loans into real 
estate, he said, should give policyhold- 
ers no concern. ‘ Extraordinary hazards 
encountered by agriculture in the last 
ten years will not return for many 
years, Colonel Robbins predicted. In 
event of inflation, farm properties 
would constitute the most tangible as- 
sets a life company could possess, and, 
he said, “with the return of even a de- 
gree of normal conditions, will be a 
source of profit rather than a loss to 
the policyholder. Already the fear of 
inflation has caused great activity in the 
purchase of farms and this, combined 
with the demand for them at present 
low prices, has brought about a lively 
maftket which shows increasing activity 
month by month.” 


Invested in Soundest 
Securities Man Can Devise 


Colonel Robbins itemized the policy- 
holders’ stake in the nation’s business 
as indicated in a compilation by the 
Association of Life Insurance Presi- 
dents showing types of investments 
owned by life companies representing 
from 91.6 to 98.4 percent of admitted 
assets of all United States legal re- 
serve life companies. 

“Briefly summarized,” he said, “we 
may say... that it is invested in 
the soundest securities that the mind of 
man can devise; that its dollars have 
gone into the blood-stream of Amer- 
ican business to as great an extent as 


from any other financial institution in 
America; that, due to the diversity of 
its investments, the government, states 
and municipalities, as well as railroads, 
utilities and industrial enterprises, and 
urban and city real estate, have re- 
ceived benefits of its accumulations. It 
presents at the present time the great- 
est cooperative financial enterprise that 
the world has ever seen.” 

Diversity of investment in a selected 
group of the soundest securities in all 
essential business, industrial, govern- 
mental and agricultural enterprises of 
the country, is the foundation stone of 
policy safety; it has made life insurance 
impregnable to assaults of depression. 
The governing policy always has been, 
first, maximum safety of principal, and 
second, the highest interest rate consis- 
tent with such a policy. 

The legal reserve companies’ compila- 
tion at the end of 1934 showed $1,750,- 
000,000 United States government se- 
curities, or 103.3 percent more than a 
year ago; state county and municipal 
bond holdings, showing 24.3 percent in- 
crease in the year. The total for the 
two classes was 14.8 percent of total 
assets or $2,959,196,000, faithfully re- 
flecting, Colonel Robbins said, present 
uncertainty of business conditions. The 
123 fraternal societies at the end of 1933 
had $1,000,000,000, or about 80 percent 
of assets invested in some form of gov- 
ernmental security. 

The life companies at the end of 1934 
had $2,929,000,000 invested in railroad 





bonds and stocks, or 14.6 percent of as- 





How to Secure Quality Men 
and Supervise Them 





PHILADELPHIA, May 2.—The ac- 
quisition of quality men rather than 
quantity for the building up of a suc- 
cessful life insurance agency, was rec- 
ommended by Henry McBratney, as- 
sistant general agent Provident Mutual 
Life. Mr. McBratney spoke at the sea- 
son‘s last meeting of the supervisors 
group of the Philadelphia Association 
of Life Underwriters. 

In discussing recruiting of new 
agents, Mr. McBratney said “we want 
to develop men in the life business— 
fewer men, carefully selected. And we 
want to build them up.” 

His office does not try to sell a 
prospective agent the idea of the busi- 
ness being a “great and glorious one.” 
Instead, “we try to select men for their 
suitability to the business and we make 
them sell us.” The prospective agent 
at the first interview is told: ‘“We have 
no job to sell you. It is up to you to 
sell us.” 

“We find that the worthwhile man is 
more vitally concerned with his adapt- 
ability to the business rather than to 
the worthwhileness of life insurance. 
What are the qualifications of the worth 
while agent and how can we discover 
them?” Mr. McBratney asked. 

Tests given prospective agents are 
not conclusive but are of some benefit 
and furnish a line on the men. “The 
tests serve to guide us to things that 
must be determined in advance regard- 
ing the man’s weakness or strength,” 
he stated, adding that there were two 
tests—the qualitative test or interview 
appraisal record and the factional meas- 
urement test or personal rating chart. 
Last year Mr. McBratney took in 
six men into the agency. Three were 
successful. Three were not. Thbse 





may have’ a field for investment for 








who succeeded had a point score of 17 


or better out of a possible 20 on the 
first test. Those who failed had under 
17. The successful three had 77 per- 
cent or better out of a possible 100 on 
the second test and the three failures 
had under 77 percent. 

“What are you going to look for? 
Chart out for yourself what you want 
to find out about the man. Our list 
includes his ambition, intelligence, 
adaptability to the business, self-guid- 
ance, enthusiasm, industry, sales ability, 
leadership, social fitness, physical fit- 
ness, his personal contacts, his home 
contacts.” 

Last year Mr. McBratney inter- 
viewed more than 350 men, “possibly 
50 could have been brought into the 
agency. We contracted six.” New 
men come from centers of influence. 

Supervision comes after a man is in 
the business. There is the superficial 
supervision or catch-as-catch-can super- 
vision and intelligent and organized 
supervision. “The cornerstone of the 
whole job of supervising,” he said, “is 
how to find out what a man is actually 
doing. Supervision is a means of bring- 
ing old and new men out of slumps and 
keeping them from getting into slumps. 
Time control system is worthless un- 
less it is properly supervised. 


Questions About Agents 

Answered by Control Book 

“Wouldn’t it simplify your job if you 
knew the answer to these questions 
about an agent? How much work is 
he actually doing; the type of prospects 
he is calling on; the kind of interviews 
he is making; the amount of time he is 
putting in in the field; how many new 
prospects he adds each week; how 
many poor prospects he weeds out each 





(CONTINUED ON PAGE 22) 





sets. In bonds and stocks of pybj, 
utilities, the total held was $1,913 0). 
C00, or 9.5 percent of assets. (thy 
bonds and stocks were $736,000,000, 
3.7 percent. 

First mortgage real estate loans, Dy 
31, totaled $1,165,000,000 farm loans, ¢ 
5.8 percent; urban, $4,342,000,000, 
21.7 percent. Investments of life cop. 
panies in real estate mostly acquit 
through foreclosure have shown a tr. 
mendous increase in the past five year 
Colonel Robbins said, having risen ¢, 
000,000,000 in 1932-1934 to a total of 
$1,548,000,000, or 7.7 percent of asse 
It is probable, he said, that this is th 
peak and the next decade will show, 
marked decrease in this investment, 


Points to Distribution to 
Beneficiaries and Policyholders 


In discussing its growth Colon 
Robbins. said that the idea of life jp. 
surance is based on one of the olde 
of human concepts,—love of wife ani 
family and desire to protect then 
should death remove their natural sup. 
port and protection. In the vast ap. 
nual distribution of the funds it col 
lects, it has done more to avoid huma 
suffering, to keep firesides intact, ani 
to smooth the pathway of life for thos 
bereft by death of their natural pro. 
tectors, than any other human institu. 
tion has ever done. A mere recitation 
of the amounts paid annually by life 
insurance companies to living policy. 
holders and to their beneficiaries js 
more impressive than any statement x 
to the benefits of such distributions 
During the past five years, commonly 
known as depression years, the distri. 
bution of funds by life insurance con: 
panies has amounted to $13,657,000,000, 


Sixty-five million 
Partners in Business 






“Sixty-five millions of men and wo 
men are now partners in this greatest 
of all cooperative enterprises,” said Col- 
onel Robbins. “Their average policy 
is only for $1,670, and the average 
share of assets per policyholder is only 
$346. Yet, their total accumulations 
now amount to more than $22,000,000, 
000, and the cost of management of this 
enormous sum of money is only WP 
percent of the annual income. It % 
apparent that the vast majority of fam- 
ilies in the United States have a very 
real and substantial interest in the sta 
bility of American business. The vast 
accumulation of wealth contributed by 
the earning and accumulating people of 
the country must be carefully invested 
by the managers of the various con- 
panies so that a certain interest rate) 
may be accumulated on the funds in 
vested. 

“Life insurance has been, and we 
earnestly hope will continue to be, 4 
matter for supervision by the states 
rather than by the federal government. 
The laws of the various states govert-/ 
ing the conduct of life insurance com-| 


panies and the administration of the} 


funds they collect should be, and art, 
of the strictest character. In most o 
the states, and particularly in those 
states where the largest life insurance 
companies are domiciled, every safe- 
guard which the mind of man can de} 
vise for the protection of life insurance | 
funds, has been enacted into law. The 
efficiency of these laws and the thor- 
ough character of their administration 
have been conclusively shown during 
the present depression, through which 
the institution of life insurance has 
come almost unscathed because of the 
nature of the investments in which the 
companies have placed their policyhold: | 
ers’ money.” 
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Medical Men Take 
Up Vital Subjects 






problem of More Elaborate Tests 
on Economical Basis Is 


OF publ Discussed 

1,913,009. 

" Othe 

0,000, , L. C. EXECUTIVES MEET 
0a . 

0,000, athering of Medical Section at Ex- 
life conf celsior Springs, Mo., Develops Many 


Interesting Angles 






























By DALE R. SCHILLING 
Possibilities of organizing test labora- 


show ;fmmtories to give more elaborate but inex- 
ment, pensive examinations for traces of the 

six major causes of death; of writing 
TS insurance on certain groups of mental 


ases and persons operated on for brain 
injuries; more widespread use of x-ray 
and electrocardiogram, especially their 
extension to smaller cases, and nation- 
wide control of tuberculosis were sub- 
jects of major importance considered at 
the silver anniversary meeting of the 
Medical Section of the American Life 
Convention held in Excelsior Springs, 
Missouri. 

This was one of the most largely at- 
tended meetings, registration being 230, 
including 50 ladies. Many presidents 
and other executive officers were pres- 
ent, including ten past presidents of 
the American Life Convention who sat 
in on a full meeting of the executive 
committee. 
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New Officers Elected 


The new chairman elected is Dr. S. J. 
Streight, medical director ‘Canada Life, 
Toronto, who was vice-chairman last 
year. Dr. D. B. Cragin, medical di- 
rector Aetna Life, is the new vice-chair- 
man. Dr. B. F. Byrd, assistant medical 
director National Life & Accident, was 
reelected secretary and named on the 
board of managers which also includes 
the other officers. Dr. W. E. Thornton, 
Lincoln National Life, was elected pro- 
gram chairman. 

Delegates elected to the annual meet- 
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of this PHB ing of the Association of Life Insurance 
ly 11)9@ Medical Directors were: Dr. Carl Love- 
It ism lace, Amicable Life; Dr. B. T. D. 
'fam- fm Schwarz, Bankers National Life; Dr. 
very fam Jennings Crawford, Cedar Rapids Life; 


Dr. J. L. Evans, Farmers & Bankers 


2 sta- 
Life; Dr. A. C. Stokes, Guarantee Mu- 


vast 


d by@e tual Life; Dr. Hall Shannon, Gulf States 
Je offi Security Life; Dr. J. R. Neal, Alliance 
este( fam Life, and Dr. E. L. Mathias, Midland 
® Life. 
com F 
rate | Raises Tantalizing Question 
SM Great interest was manifested in the 
question raised in the opening session 
we i by Dr. Titus H. Harris, medical direc- 
e, a tor Texas Prudential, whether certain 
tates RS types of risks with mental diseases could 
ent. FE not profitably be written by life com- 
ert | Panies. The opinion seemed to be gen- 
a eral that at this time this would be a 
the PS hazardous venture, due to lack of stand- 
* ards and experience. Dr. Harris said 
t ot ie one group of risks which might be con- 
oe sidered is the reactive depressives, per- 
a — well adjusted, stable, etc., who 
re my Dave been precipitated into mental de- 
mt Pression by definite factors. Complete 
The | recovery is the rule without recurrence. 


\or- nother group is the toxic psychoses, 
: Persons who have had acute psychotic 





aon These risks. after recovery 
‘ch per e considered for life insurance, he 
v0 poe Most depressions of the reactive 
he an show good prognosis, and mary 
he | a of the manic-depressive type 
td- | Me a good chance not to recur. : 

Medical directors and examiners 
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Van Schaick Is Expected to 
Retire from Office Soon 





RESIGNATION IS ANTICIPATED 





Legislature Having Adjourned, the New 
York Insurance Superintendent 
Will Very Likely Step Aside 





The New York legislature having ad- 
journed, it is taken for granted that very 
shortly the resignation of G. S. Van 
Schaick as insurance superintendent of 
that state will be presented. Mr. Van 
Schaick desired to retire from office 
earlier this year, but the governor in- 
duced him to remain during the legis- 
lative season. 

Mr. Van Schaick has been a forceful 
and steadying influence during the de- 
pression days when the insurance struc- 
ture was out of balance and might easily 
have been seriously damaged had super- 
vision in the key state been less states- 
manlike. 


Highlights of His Tenure 


Mr. Van Schaick took office in 1931, 
was reappointed in 1933 and was again 
reappointed in January of this year. He 
promptly reorganized the department 
and gathered about him a staff of tal- 
ented young men. One of his first 
undertakings was to eradicate illegal 
practices in fire and casualty insurance 
and he imposed a series of fines. Al- 
though the courts subsequently held that 
the insurance department was without 
authority to impose such fines, his vigor- 
ous policing had a wholesome effect. 

Mr. Van Schaick is credited with hav- 
ing reformed the practices in the taxicab 
field by ruling that certificates of sol- 
vency and responsibility cover practices 
of company management as well as 
financial condition. 

He ruled that company pledges as to 








Soon to Retire 











i palate 
G. S. VAN SCHAICK 


G. S. Van Schaick, insurance super- 
intendent of New York, is expected to 
present his resignation within a very 
few days. He desired to resign earlier 
this year, but the governor induced him 
to remain in office until after the legis- 
lature had adjourned. Adjournment 
has now been taken and Mr. Van 
Schaick is at liberty to pursue his de- 
sired course. 








acquisition cost might be filed with the 
department in connection with rate fil- 
ings, thus making it possible for the 
department to enforce acquisition cost 
pledges. 

In 1932 he caused the enactment of a 
broadened rehabilitation and liquidation 

(CONTINUED ON PAGE 21) 








hensive prospecting routine. 


business possibilities. 


is not a groaner. 


his General Agent. 
lying territory. 


Independence Square 





A Queer Marvel 


Strange, but true, that there are Agents who are 
apathetic toward the various leads supplied by compre- 


magazine coupons, but of age changes, birthdays, changes 
of address, “orphans,” clipped news items, and other similar 
Those who faithfully explore leads 
are money-makers. For example, a member of our Brook- 
lyn Agency,—in every reader’s Agency he has a twin. He 
was given thirty leads. By persistent work he drew eleven 
applications, for $40,000—no annuities. And, naturally, he 


A queer marvel is that, especially now, there should be 
any business-needing Agent who will not “shake a foot 
when free leads are offered to him by his Home Office or 
Such leads are few, of course, in out- 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
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Duffield’s Faith 
In Business Firm 


Prudential President Comments 


on Real Estate, Inflation, in 
Conference 


MANAGERS IN GATHERING 


Company’s Strong Position Reviewed 
by Executive; Value of Port- 
folio Exceeds Market 


NEWARK, May 2.—Faith that no 
conceivable future condition “will ever 
shake the Rock of Gibraltar” was ex- 
pressed by President E. D. Duffield at 
the Prudential’s annual managerial con- 
ference here this week. Basing his 
prediction on the company’s present 
condition and its record over the last 
five years, he noted that the Prudential 
has passed the three-billion-dollar mark 
in assets since Jan. 1; that it has in- 
creased surplus and contingency funds 
by $80,300,000 in the last five years, be- 
side paying during the period $400,000,- 
000 policy dividends—all of which 
could have been used to bolster up sur- 
plus if conditions had made it neces- 


sary. 
Value Exceeds Market 


Analyzing the company’s portfolio, he 
pointed out that its bonds and stocks 
have an actual market value in excess 
of the annual statement figure of $1,- 
386,926,921; its railroad securities are in 
sound shape because they are well di- 
versified, “close to the rails,” and be- 
cause the company is in a position to 
hold on until necessary railroad reor- 
ganizations have been completed and is 
not obliged to sell in the present mar- 
ket. 

Public utility investments have suf- 
fered only insignificant interest defaults, 
and it is likely that even these will be 
paid. Foreclosures on _ real estate, 
which reached their peak in 1934, have 
shown a decline so far in 1935, which 
may be expected to continue. 


Foreclosure Last Resort 


Mr. Duffield predicted that the com- 
pany “will not lose a nickel” on such 
foreclosures as it has had to make. At 
the same time, he said, the company 
has done its utmost to cooperate with 
home owners and farm owners, and 
there has been no foreclosure in any 
case where the owner had the slightest 
reasonable expectation of ever being 
able to pay off the obligation. 

He paid particular tribute to the way 
in which the farm department has 
worked out its problem. Properties 
that have been sold up to date, he said, 
have netted the original loan, taxes paid 
by the company, maintenance and a fair 
amount of interest from the day of de- 
fault. 

While Mr. Duffield’s address was 
punctuated by frequent bursts of ap- 
plause from the audience, the most re- 
sounding evidence of approbation was 
that which greeted his emphatic dec- 
laration, in connection with the infla- 
tion menace, that “the Prudential is not 
going to get into politics.” 

Discusses Inflation 


-Although stating his personal opin- 
ion that inflation would be the worst 
curse the United States could have, 
Mr. Duffield said he believed he had 
no right to use policyholders’ money 
or to assume to speak for policyhold- 
ers who may honestly differ with him 
on the: subject. 

One difficulty which he pointed out 
about the inflation question is that the 
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Southern Ad Round 
Table at Richmond 


Holcombe Tells How to Write Ac- 
ceptable Publicity and 
News 


JOINT LUNCHEON HELD 


R. G. Richards Points Out Need for 
Getting Agents to Use Adver- 
tising Material 


NEW OFFICERS ELECTED 


Chairman, Thomas J. Hammer, Pro- 
tective Life. 

Vice-chairman, Karl Ljung, Jr., Jef- 
ferson Standard. 

Secretary, Emmett Russell, Jr., Life 
& Casualty. 

1936 Convention—Birmingham. 


By HOWARD J. BURRIDGE 


RICHMOND, VA., May 2.—A big 
four-day session of the Southern Round 
Table of the Life Underwriters Associa- 
tion was held here this week. Agency, 
conservation and advertising managers 
of practically all of the southern com- 
panies were present. There was an at- 
tendance of over fifty. Two days were 
spent in Richmond, where the sessions 
were in charge of Chairman John W. 
Murphy, Pan-American, who arranged 
the program and presided in a capable 
and efficient manner. : 

At the conclusion of the Richmond 
meeting virtually the entire party mo- 
tored to Virginia Beach, where there 
was a two-day conservation meeting of 
the Life Insurance Sales Research Bu- 
real in charge of John Marshall Hol- 
combe and R. H. Miller of that or- 
ganization. On the way sightseeing 
stops were made at Jamestown, Wil- 
liamsburg and Yorktown. Historic 
Richmond and the tidewater Virginia 
country provided the advertising men 
with an opportunity to brush up on 
their American history. 

Much of the success of the meeting 
and surely the close ‘attention to every 
convention detail was the work of C. C. 
Fleming, Life of Virginia, and Robert 
G. Richards, Atlantic Life. These two 
as a local arrangements committee did 








Snatches from Southern 
Advertising Round Table 


First prize in theExhibits Contest was 
‘captured by the Life of Virginia. Sec- 
ond place went to the Atlantic Life, and 
the Pan American and Jefferson Stand- 
ard tied for third. Emmett Russell, Jr., 
Life & Casualty, had charge of the ex- 
hibits and announced the awards. The 
exhibits covered advertising material 
used by Southern Round Table com- 
panies in trade and newspapers, folders, 
leaflets, booklets, blotters, direct mail, 
sales promotion, ‘etc. There were more 
exhibits on display than at any previous 
meeting. 

G. W. Mumford, president Home Se- 
curity of Durham, N. C., participated in 
some of the discussions ‘and propounded 
a few questions. 

W. D. Owens, vice-president Lamar 
Life, attended last year’s meeting at 
Greensboro and became so interested in 
the work of the association that he was 
on hand again this year. 

George A. Bowles, Virginia’s insurance 
superintendent, was introduced at the 
luncheon. 

Miss Clara Noyes, Union Cooperative, 
was the only woman in charge of a life 
company advertising department in at- 
tendance. 

T. J. Hammer, Protective Life, absent 
because of a certain domestic situation, 
wired the arrival of a new baby girl in 
his family. 

Carroll T. Scott, Virginia manager Re- 
liance Life, introduced E. C. Sparver at 
the luncheon. 

The two leading Richmond companies 
had their official families present almost 
in full force. Bradford H. Walker, pres- 
ident Life of Virginia, was flanked by 
Vice-Presidents Jesse E. Woodward and 
I. T. Townsend, BP, A. Crawford, assist- 
ant vice-president, and C. T. Rogerson, 
assistant supervisor. President Angus 
O. Swink headed the Atlantic Life dele- 
gation. He was accompanied by Vice- 
President W. H. Harrison and Supervi- 
sors W. R. Gardner and J. F. Inmann. 

J. M. Waddell, agency manager Pilot 
Life, attended all of the sessions. 

Three Richmond advertising agency 
men served as judges of the exhibits. 











an outstanding job. It is probable that 
the plan of holding the Southern Round 
Table in conjunction with a meeting of 
the Life Insurance Sales Research Bu- 
reau will be followed in the future, as 
the arrangement was such a_ success 
both this year and last. 

At the opening session, Chairman 
John W. Murphy, Pan-American Life, 
reviewed the history of the Southern 
Round Table, explaining that it came 
into being seven years ago at Chatta- 

(CONTINUED ON PAGE 21) 





Lien on Royal Union Life 
Policies Has Been Reduced 


OVER MILLION IS INVOLVED 





Original Lien of 50 Percent Reduced by 
12 Percent—Pay on Matured 
Certificates 





A reduction totaling $1,148,769, or 12 
percent in the lien on Royal Union life 
policies reinsured 16 months ago by the 
Lincoln National Life, has been an- 
nounced by trustees of the Royal Union 
fund. The reduction will be effective 
May 1 and will apply to all policies in 
force and subject to the lien as of Dec. 
31, 1934. 

In addition, the trustees stated that 
the sum of $20,239 now is available for 
payment to holders of Royal Union en- 
dowment policies which have matured 
but were not paid in full at date of ma- 
turity. 

A 50 percent lien was established by 
federal court order Nov. 30, 1933, at the 
time of reinsurance, against all Royal 
Union policies. The court also ordered 
that all profits were to be put into a 
Royal Union fund for a 15-year period 
to be used for reduction of the lien. 

The lien reduction was due to favor- 
able mortality and improvement in the 
value of assets of the Royal Union Life 
which is now being managed by Trus- 
tees C. C. Bradley and J. E. Wooding. 

The effect of the lien reduction is this: 
On a policy which in June, 1933, had an 
equity of $200, and a consequent lien of 
$100, the lien would on Dec. 31, 1934, 
have been increased to $107.22 by the 
addition of interest at 4%4 percent per 
annum. The reduction of lien now 
granted to such a policyholder is 12 per- 
cent of $107.22 or $12.87. 


Ketcham Kalamazoo Speaker 


KALAMAZOO, MICH., May 2.— 
Importance of the insurance business 
to Michigan was emphasized by Com- 
missioner J. C. Ketcham in an address 
before 250 insurance men of all classes 
at a dinner sponsored by the Kala- 
mazoo Association of Insurance Agents, 
Kalamazoo Fire & Casualty Under- 
writers Association and Kalamazoo As- 
sociation of Life Underwriters. 

He predicted improvement in the in- 
surance field but said it would not be 
“through any magic at Washington or 
any magic at Lansing but through new 
and greater effort.” 

R. Bryant, general agent North- 
western Mutual Life and president of 
the life underwriters, presided. 





Try Salary Plan 
for New Agent 


Good Prospects Unable to Finan 
Themselves Will Be 
Attracted 


SEVERAL COMPANIES Aq 


Numerous Reasons Point to Advi, 
bility of New Experimental Ste 
in Recruiting Men 


NEW YORK, May 2.—Moved } 
the continuing difficulty of recruitigy 
good men as agents, several prominey 
companies are trying out on a limite 
scale the payment of salaries instead ¢ 
commissions to new agents who log 
like winners but haven’t the money 
finance themselves while _ gettir 
started. An experiment rather than, 
cure-all for the recruiting problem, th 
plan is being conducted with care anj 


exactness but no ostentation. It is con 
ceded that it will take some time t 
discover whether the salary plan {fo 
non-industrial agents proves itself fea: 
ible in these laboratories. 

The increasing scarcity of good pro: 
pective agents who also had money 
enough to finance themselves for fou 
to six months has made the recruiting 
problem particularly difficult for ger 
eral agents and managers who for on} 
reason or another were unable to 
nance no new men whatever, no mattell 
how certain to succeed they appeart 
to be. It has happened quite frequently 
that a prospective agent has not beup 
able to sign up with the manager whif 
sold him on entering the business, buf 
has joined the agency which was ablf- 
and willing to finnance him—evaf. 
though that agency might not be th 
best suited to help him get started ap 
the right track as an underwriter. : 


Recruiting for Competitors 


Many hard-working managers any 
general agents have found they wet 
putting in a good share of their tim 
acting as unrewarded recruiting ager} 
cies for their competitors. % 

The plan of paying a straight salary) 
in lieu of all first-year and renevdll 
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ACTIVE AT SOUTHERN ADVERTISING ROUND TABLE 














Ss. H. SWISHER, JR. 
Equitable Life of Iowa 
President Life Advertisers Association 





JOHN W. MURPHY 
Pan-American Life 
Retiring Chairman 





KARL LJUNG, JR. 
Jefferson Standard 
New Vice-Chairman 





K. C. SPARVER 
Agency Director Reliance Life 
Talks on “Career Men” 


May 3, 19 
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U.S. Chamber of 
Commerce Gathers 


Annual Meeting in Washington 
Considers Many Important 
Matters 


DIRECTORS ARE ELECTED 


Insurance Division Gathering Ad- 
dressed by Col. C. B. Robbins 
and H. H. Heimann 


WASHINGTON, May 2.— Effects 
upon the insurance industry of activi- 
ties of the federal government were 
discussed at the round table conference 
on insurance at the annual meeting of 
the United States Chamber of Com- 
merce. Predictions that home owners 
borrowing from the government would 
eventually become one of the strongest 
lobbies ever seen and that they will 
work the interest rate down to as low 


as 2 percent were made by speakers 
who declared that insurance dividends 
in the future may be less because the 
companies will be forced to compete 
with that type of business. 

Nominations submitted April 29 for 
officers for the coming year carried the 
names of F. Clabaugh, president 
Protective Life, Birmingham, Ala., as 
director. from the fourth election dis- 
trict; L. J. Dougherty, president Guar- 
anty Life, Davenport, Ia., as director 
from the sixth district, and John C. 
Harding, manager western department 
Springfield Fire & Marine, Chicago, as 
director representing insurance. In no 
instance was there any opposing candi- 
date. 

M. A. Linton en Committee 


Insurance was also represented on 
the resolutions committee, the most im- 
portant body of the convention, by M. 
A. Linton, president Provident Mutual 
Life. This committee is required to 
pass upon all resolutions submitted, 
and those upon which it reports favor- 
ably and which are adopted by the 
chamber, become the platform of the 
organization with respect to the mat- 
ters covered. 

Award of the plaques presented by 
the National Fire Waste Council to 
cities in the annual contest making the 
best showing in reduction of fire waste, 
was made April 29 by P. B. Sommers, 
president American Fire of Newark, 
and chairman of the executive commit- 
tee of the National Board of Fire Un- 
derwriters. 

Fine Records Established . 


The round table conference on in- 
surance aroused a great deal of in- 
terest among business men as well as 
representatives of the insurance indus- 
try although the field under considera- 
tion was so well covered by Col. C. B. 
Robbins, manager and general counsel 
American Life Convention, Chicago, 
and H. Heimann, executive man- 
ager National Association of Credit 
men, that there was little material for 
general discussion from the floor. 

Speaking on the policyholder’s stake 
in American. business stability, Colonel 
Robbins declared that with sixty-five 
million men and women “partners” in 
the business, with an average policy of 
$1,675 in institutions with assets of 
$22,000,000, it is apparent that the vast 
majority of families in the country have 
a real and substantial interest in the 
stability of American business. 

Appropriations for the Home Own- 
ers’ Loan Corporation indicate that it 
will eventually hold mortgages on 30 
percent of the nation’s homes and the 
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JAMES A McLAIN 


Undoubtedly proof readers, printers 
and editors have more difficulty in get- 
ting the correct nomenclature of James 
A McLain, vice-president of the Guard- 
ian Life, than any other person in the 
business. As a matter af fact, Mr. Mc- 
Lain insists that there be no period 
after the initial “A.” Invariably when 
the proof is corrected the proof readers 
insist on restoring the punctuation 
mark, The ubiquitous clinging and per- 
sistent period hangs around the name 
of James A McLain like a leech and 
refuses to be removed. Indeed one pub- 
lication always prints his name as 
“James A-without-a-period” McLain. 
On the official stationery of the Guard- 
ian Life and in all its literature where 
its vice-president’s name appears, there 
is no period after his middle letter. 


Story of the Period 


There is a story back of it all. About 
the time that Ohio was admitted as a 
state Mr. McLain’s grandfather, James 
McLain, moved from Virginia to 
Champaign county, O. A cousin of the 
same name trekked from the east and 
settled in Clark county. These two 
counties are adjoining. The two cousins 
with the same name were in continuous 
difficulty over their mail. They received 
their mail at the same postoffice. Hence 
Guardian Life McLain’s grandfather 
decided to settle the question and arbi- 
trarily used the letter “A” in his name. 
It does not stand for anything. It is 
not an initial and therefore in the esti- 
mation of the forebear of the present 
James A McLain, no period is required 
and it is regarded as a sacrilege to use 
it. The present James A McLain in- 
herited the name of his grandfather to- 
gether with the “A” without a period. 


Wedding Invitation Stationery 


One of the most amusing incidents 
in connection with “A” was when Mr. 
McLain’s wedding took place and the 
bride and her parents were ordering the 
wedding invitations at Tiffany’s. The 
very meticulous clerk who was taking 
the order politely told the bride-to-be 
that it was the most correct usage to 
use the full middle name and not an 
initial. She endeavored to convince him 
that the “A” meant nothing whatever. 
Furthermore she insisted that no period 
be used. The clerk was confused, be- 
wildered and utterly abashed. 

Many of Mr. McLain’s friends have 
insisted that the “A” stands for some- 
thing and therefore have decided that 
it shall mean “Affable.” 


J. E. Downs of Missouri, who will cele- 
brate his 25th anniversary as an agent 
for the Central States Life in June, was 
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Holding Company Bills May 
Be Disastrous, Loomis Says 





WARNS SENATE COMMITTEE 
Connecticut Mutual President Speaks 
in Washington at Hearing on 
Pending Legislation 





WASHINGTON, May 2.— Disas- 
trous effects of the pending legislation 
outlawing holding companies will be 
widespread and will sharply affect the 
insurance industry and its stock- and 
policyholders, members of the senate in- 
terstate commerce committee were 
warned by James Lee Loomis, president 
Connecticut Mutual Life. He appeared 
before the committee as spokesman for 
23 Hartford insurance companies whose 
holdings of public utility securities Jan. 
1 amounted to $248,000,000. 

“We are directly concerned about this 
bill for the following reasons,” he ex- 
plained: “First, it will result in drying 
up one of the most important and satis- 
factory outlets for further investment of 
institutional trust funds. 

“Second, it will cause a_ serious 
shrinkage in market value of substan- 
tially all public utility securities in 
greater or less degree. 


Lessens Margin of Safety 


“Third, with respect to the bonds and 
stocks now owned and held for invest- 
ment, the result of the proposed legis- 
lation would, we believe, be a steadily 
diminishing margin of safety both in net 
earnings available for fixed charges and 
in property values in excess of mort- 
gage debt, as the program of the bill 
is projected into the future. Dividends 
upon preferred and common. stocks 
would be more seriously affected.” 

Explaining that insurance companies 
make investments for the protection of 
their policyholders, Mr. Loomis sug- 
gested that instead of closing this field 
entirely, Congress could do much to- 
ward bringing about recovery by put- 
ting the utility companies under such 
regulation as would invite the invest- 
ment of private capital. 

“If this industry can be so handled that 
substantially a billion dollars of new 
money for common and preferred stock 
can be induced to flow into it in order 
to keep up a suitable margin of net 
earnings and property values, it is our 
opinion that a greater additional sum 
than this would begin to flow at the 
same time into new issues of senior 
securities offered for sale on a reason- 
able basis,” he said. 

“This conclusion is based on the fact 
that a larger percentage of the trust 
funds of the country than now prevails 
could very properly be invested in this 
type of security, having due regard to 
the distribution and allocation of risk 
usually observed in such funds. 

“A survey covering only the assets of 
the fire, casualty and life insurance com- 
panies supports this opinion.” 


C. K. Withers Is Appointed 
New Jersey Commissioner 


TRENTON, May 2.—The nomina- 
tion by Governor H. G. Hoffman of 
Carl K. Withers for commissioner of 
banking and insurance of New Jersey 
was confirmed by the senate, effective 
immediately. He succeeds Col. W. H. 
Kelly, who has held the position for 
the last three years. 

Mr. Withers, a Democrat, is trust 
officer of the First Mechanics National 
Bank of Trenton, of which former Gov- 
ernor E, C. Stokes, who at one time 
was in the insurance A age is chair- 
man of the board. Withers is a 
former president of ee New Jersey 
State Bankers’ Association and is well 
known in banking circles throughout 

















the first agent to qualify for the 1935 
c. 8. L. Club. 






Excellent Card 
for the Meetiy 


Home Office Life Underwrit, 
Association Gathering jp 
Toronto 





MANY TOPICS DISCUSsy 


Some of the Chief Features of the (, 
vention and Those Par. 
ticipating 


TORONTO, CAN., May 2~1, 
spring meeting of the Home (Of, 
Life Underwriters Association is beiy 
held this week in this city. The me 
ing started Wednesday morning yj 
J. D. Williamson of the Canada Li 
acting as chairman. W. M. Bell, ass 
ant actuary London Life, discussed ¢ 
“Royal Canadian Mounted Police” ft 
an insurance standpoint, while R, | 
Vane, supervisor occupational ratings 


the Metropolitan was the discussay 
J. G. Late, underwriter for the Aet 
Life, had as his subject, “Army a 
Navy Officers and Students at Wes 
Point and Annapolis—Aviation Haza 
of Those Not in the Aviation Service’ 
Dr. A. J. Lanza, assistant medical ¢ 
rector of the Metropolitan,  treate( 
“The Effect of Exposure to Feldspw 
Gypsum and Talc Dusts and to Vox 
tile Solvents on the Health of Wot 
ers.” Dr. J. G. Cunningham, directy 
of the industrial hygiene division, 4 
partment of health of Ontario, ds 
cussed the paper. 


Pitler Chairman of One Session 


M. Pitler of the Mutual Life of New 
York acted as chairman for the afte ; 
noon session Wednesday. J. B. Ma 
bon, associate actuary Sun Life of (Cee 
nada, took up “Pulp and Paper Mamp 
facture.” W. N. Bagley, assistant af 
tuary of the Travelers, was chairma 
of the case clinic on “The Liquor It 
dustry.” 

On Wednesday, F. Phelps Todi 
vice-president Provident Mutual, pres 
dent of the organization, acted as chat! 
man. Vice-president J. M. Laird of th 
Connecticut General spoke on “Finay 
cial Selection.” The discussants wet 
. D. Williamson, assistant actuay 
Canada Life; Leigh Cruess, underwtt 
ing secretary Home Life. P. Mor 
ton, manager medical ‘departmet 
Manufacturers Life, spoke on “Unem 
ployed Rich Man as a Life Insuraniyy 
Risk.” The prepared discussions wert 
offered by E. C. Lewis, supervisor af- 
a a department New England Mt 
tua 
secretary, Guardian Life. At the lunch} 
eon the speaker was John G. Parktl: 
of the Imperial Life, and president 
the Actuarial Society of America. [ 


Howard Goodwin in the Chair 


At the afternoon session Thursdaij 
Howard Goodwin of the Phoenix Mr 


vice-president Continental Assurance (- 
Chicago, spoke on “Habits as to Ate 
cohol 
Medical 
were 

ficer Manufacturers Life, and Managtt 


Histories.” 


American Central. 5 
J. B. Mabon, associate actuary Suh 
Life of Canada, treated “Effect on St 
lection of Foreign Travel and Res) 
dence.” The prepared discussions wet 
made by Assistant Secretary D. W. Bell 
of the Imperial Life and E. G. Walket 





the state but not among insurance men. 


(CONTINUED ON PAGE 18) 



















and Edward Ruge, underwriting” 


tual Life, vice-president of the orgat'h” 
zation, presided. Dr. H. W. Dingmat, i 


in Their Relation to Certify @ 
The discussant 3 
C. Cruikshank, medical 7 





C. F. Barney, underwriting departmet! 4 









May 3 
—— 


Spec 
SI 


Resear‘ 
Bri 


SOME 


Public 
Is 


The 
the pr 
policies 
life ex 
written 
with o 
icies, i 
by the 
Bureau 
tributic 
in for 
based 
panies. 
forms 
in the 
suranc 


The 


Whole 
Endov 
Term 
Specia 
Total 


Due 
whole 
small 
than | 
inferr 
down 
this 
thous 
for st 
able 
whicl 
busin 
end 
show 
such 
panie 
busir 











LIFE INSURANCE EDITION 





7 








Special Policies 
Show an Increase 





Cerwritdlme Research Bureau Issues Report 
ng in Bringing Out Some Inter- 
esting Facts 
CUSSR SOME DEDUCTIONS MADE 
f the Calf public Demand for Low Priced Form 
ar Is Undoubtedly Due to Eco- 
nomic Conditions 
rel The great increase in recent years in 
me Of the proportion of “special” types of 
1 1S beg policies (modified life, convertible term, 
The meet life expectancy, etc.) which are being 
ning Wife written by life companies, as compared 
nada Li with ordinary life and endowment pol- 
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icies, is brought out in a report issued 
by the Life Insurance Sales Research 
Bureau. This survey outlines the dis- 
tribution of new business and insurance 
in force by types of policies and is 
based on reports received from 23 com- 
panies. In addition to the — special 
forms mentioned, there is an increase 
in the proportion of ordinary term in- 
surance written. 
Tabulation of Results 


The results are tabulated as follows: 


F eldspar Policy Prop. Prop. 
to Vok. Ave. New Ins. in 
f W Size Business Force 
Work Whole life: cc. <6. $1,863 59% 14% 
directy Endowment ..... 1,930 16 
ion, ds peer 4,532 11 7 
i: a ") Special policies ... 4,956 12 3 
"10, dis po See eee 2,289 100 100 


Due to the fact that business on the 
whole life plans constitutes a much 
smaller proportion of the new business 
than of the insurance in force, it can be 
inferred that there has been a marked 
downward trend in the proportion of 
this type of business being sold. Al- 
though figures of these 23 companies 
for several previous years are not avail- 
able to illustrate this point, a study 
which the Research Bureau made of the 
business of 22 large companies at the 
end of the first six months of 1934 
showed conclusively the existence of 
such a trend. In 1930, these 22 com- 
panies were selling 73 percent of their 
business on the whole life plans where- 
as by 1934 this type of business had 
decreased to 59 percent of the volume 
of new paid insurance. 


Endowment Shows Some Increase 


The proportion of business sold on 
endowment plans has shown a slight 
increase, probably due to the fact that 
retirement income policies are included 
within this group. The greatest in- 
crease, however, has taken place in the 
special policies. 

_These special policies are designed to 
give temporarily the maximum amount 
of protection at a minimum rate. Al- 
though the depression did not, of 
course, originate this idea, as modified 
life and automatic convertible term 
have always been sold, especially to 
young men, yet the depression created 
a much wider market for this type of 
Insurance and caused many companies 
to develop new policies incorporating 
this provision. The fact that 12 per- 
cent of the new business was special 
policies whereas only 3 percent of that 
in force represented these policies in- 
dicates that (1) the maximum amount 
of protection at the minimum cost is 
a need of the public and (2) the pub- 
licity which companies have given to 
new policies has been successful in 





Pe cultivating this market. 
ech , Undoubtedly the sale of special pol- 





icies has aided some companies in 
showing a good experience in regard to 











rate of increase in insurance in force. 
Considering only those companies hav- 
ing better than average rates of change 
in insurance in force, the proportion of 
new business sold as special policies is 
35.7 percent instead of 12 percent as in 
the table. Another factor of interest 
brought out in the report was that the 
median new policy sold by companies in 
each of several different size groups 
was lower than the median policy in 
force. This bore out previous studies 
which indicated that the average size 
policy had been decreusing steadily the 
past five years. 


Hartford Offices Send Out 
Letters With Historic Stamps 





Last Friday was the official day for 
the sale of the Connecticut tercentenary 
special stamp and the sale was only in 
Hartford. The tercentenary is being 
celebrated of the founding of the first 
settlement in 1635. The insurance com- 
panies and offices of Hartford evidently 
used the opportunity to write to agents 
and friends giving them an opportunity 
to see the new stamp. There are many 
stamp collectors in insurance offices and 
these Hartford letters were received 
with great gratitude and avidity by the 
philatelists. 








A. L. C. Medical Section 
in 25th Year Celebration 











Formation of the Medical Section of 
the American Life Convention a quar- 
ter century ago was recalled by Chair- 
man Joe E. Daniel, medical director 
Great Southern Life, Houston, at the 
Excelsior Springs, Mo., silver anni- 
versary meeting. He came in a year 
after the founding at Des Moines in 
1910, when there were about 70 mem- 
ber companies. 

Dr. Amand Ravold, then medical di- 
rector Missouri State Life but now in 
private practice at St. Louis, was first 
chairman and Dr. F. L. B. Jenney, 
medical director Federal Life, Chicago, 
secretary for the first 20 years. Dr. 
Ambrose Talbot, Kansas City Life, is 
recalled as the first vice-chairman. 
Among the founders also was Dr. H. 
A. Baker, Kansas City Life, who was 
chairman for the second year. The first 
mid year meeting was at New Orleans. 
Other founders were Dr. H. W. Cook, 
vice-president and medical director 
Northwestern National Life, and Dr. J. 
P. Turner, Jefferson Standard Life, 
Greensboro, C,. 

A great need for more complete sta- 
tistical data on mortality and morbid- 





ity, and for study of important under- 
writing and selection problems was felt. 
Membership in the Association of Life 
Insurance Medical Directors, which had 
been formed long before, was not open 
to smaller companies. 

The A. C. Medical Section has 
made a great contribution to the science 
of selection. Wide interchange of 


‘knowledge of insurance medical mat- 


ters has been brought about, greatly 
raising the level of skill in passing on 
risks. The section has been active in 
a number of important studies, includ- 
ing the Medical Impairment Study. It 
has contributed greatly to the literature 
of risk selection, Dr. Daniel said, 
through prepared papers read at meet- 
ings, and prepared and informal discus- 
sions of these published in the Medical 
Section proceedings. 


Notes Close Cooperation 


For ten years the section has been 
in intimate cooperation with the Medi- 
cal Directors Association, American 
Institute of Actuaries and Actuarial So- 
ciety of America. Dr. Daniel stated in 
his annual address that while some 
problems remain unsolved, there is a 
very definite basis for trusting in the 
wisdom of many selection practices and 
methods employed, largely due to the 
many studies and collection of data in 
which the section has assisted. 








ORGANIZED 1880 


Agency Openings 
at 
Asheville 
Charlotte 
Fayetteville 
Greensboro* 


Hickory 





Salisbury 
Shelby 
Sparta 

Wilmington 


*Already Closed 





NORTH 


CAROLINA 


The Minnesota Mutual is now conducting an ex- 
tensive reorganization and development pro- 
gram in some parts of North Carolina. 


Men, with a combination of an ability to pro- 
duce and organize and of good character, 
looking for a new connection affording reason- 
able financing, should make immediate inquiry. 


Fill out and mail the coupon below to 


Harold J. Cummings, Vice-President 


THE MINNESOTA MUTUAL 
LIFE INSURANCE CO. 


ST. PAUL, MINNESOTA 
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Dr. Hoffman Retires from Official Head American Institute Program | Illinois Insurance Code Is More | 
Service of the Prudential Clal fea for the Spring Conclave Still in Lap of the Gog, Cl 
Is A VERY NOTED SCIENTIST MEETING TO BE IN CHICAGO |]MANY AMENDMENTS OFFERE) FIRST 
Has Made Many Valuable Contribu- Some Interesting Subjects Are Assigned | Discussions Will Continue Among th Nebrask 
tions to Life Insurance and Work in the Agenda for General Legislators as to the Merits pon 
of Medical Research Discussion of the Measure : 
After 42 years of service with the The program for the spring meeting] SPRINGFIELD, ILL., May 2—Th 
Prudential, during which he has of the American Institute of Actuaries] house of representatives has approved Judge 
acquired international recognition as to be held June 6-7 at the Edgewater] more than 100 amendments to the Dro. in Chic 
one of the foremost statisticians of his Beach hotel in Chicago is announced.| posed new Illinois insurance code, 4 Pacific » 
time, Frederick L. Hoffman retired T. A. Phillips, head of the Minnesota] of them having been agreed to pre. by orde 
from active duty May 1. Mutual Life, is president and will give] viously by the insurance department ani fe °*8°: 
Dr. Hoffman, was born in Varel, his address at the first session. There] insurance companies. Most of them pointed 
Grand Duchy of. Oldenburg, Germany, will be a discussion of papers presented] rather technical, are verbiage change compan 
May 2, 1865, came to this country when at previous meetings, including those by | There were 137 amendments in all to att, = 
he was 19 and after a brief mercantile S. Shannon on “The Mathematics of | be considered. genera 
experience became associated with the the Automatic Premium Loan Clause;” It was brought out at the hearing deputy 
Metropolitan Life. In 1891, he became R. R. Robbins, “Railroad Retirement | last week that the code, while allowing rado tc 
affiliated with the Life Insurance Com- Act;” G. W. Fitzhugh, “Group Hos-| fraternals to write either life insurance Interes 
pany of Virginia and two years later pitalization Benefits,” and R. A. Hohaus,| only or life and accident, would pro- may CO 
became statistical assistant in the Pru- Further Remarks on Group Annuities.” | hibit them from writing accident and the Pa 
dential’s actuarial department. ; hg amg ger Mie.! gt of the — health only. The United Commercial ie 
ing will be the informal discussions that | Travelers of Columbus, O., and th : 
Literary Contributions “ » Ve e 
a will come up. The agenda follows: 1 1 P ive A i tion Te 
His literary contributions to insur- I—Annuities. pec 7k yo agora ceee on ¢ * carryir 
ance, statistics and social science have (a) Effect of the increase of annuity Hon-wide basis and write a very large deal v 
numbered scores — he has appeared F. PHELPS TODD premiums on sales. volume of accident and — health ge 
as an authoritative lecturer on insur- . : (b) Effect of the introduction of par-| business, protested this provisio ‘ this + 
ance and public health Subjects before Pin en ——- eed a ticipating annuities on the sale of strongly Persie: 20 that it would aa the de 
leading universities throughout the a ho eo Tedd a8 conan “A 1. Large annuities. bar them from Iilinois or require a insura 
country, some of his notable Works be-| Ce the Provident Mutual Life. is head | 21. Small annuities. complete revision of their plan of op- being 
ing devoted to cancer, tuberculosis, sta- stn eeeemiiinn tks aneehiek ooue (c) Is there reason to believe that] eration. Their arguments seemed to ageme¢ 
tistics, malaria, radium necrosis (meso- the ace ation’ ws ir hureda of the mortality under refund annuities will impress some of the senators, but when Natio 
ee earthquake hazards and avia- lt eathe, & y peisetion different from that under] an amendment wae proposed te meet oe: 
— : their objections, Insurance Directo 
In recognition of his efforts, he re- (d) The effect of state or govern-| Palmer rales to accept it. 
ceived the honorary degree of L.L.D. —— ° ° ment sale of annuities. 
from Tulane University, New Orleans. Subscription Swindler Jailed a ee ae options. National Board Still Hostile The 
Investigations by Dr. Hoffman have a) What changes should be made rs motio 
taken him all over the world. He has | Had Collected Money from Omaha Sub- | #! this time in settlement options in- Bg Rc sg ay A one _ —y the i 
investigated compulsory health insur- i P cluded in life insurance policies? : : ; comp 
mats : scribers of The National Under- b) What i Ante nois legislature, insurance men feel 
ance in England and Scotland; the é _ (b) What is the objection to allow- that the insurance code may be lost hs State: 
after-effects of the World War on in- writer for Renewals ing the insured the option to leave with : y of th 
: : th “ig the shuffle this week. The amendments ! 
surance in Belgium, France and Ger- the ues sad —— the provisions of are now all in and they are being care- The | 
. i e regula i i é i 
eS ee ee ee Some fast and keen work at Omaha port a options his cash fully studied from all sides. Some of pee 
Kineston, Jamssica, ta 1984; smnlecin ia last week resulted in the arrest of a : the amendments agreed to by the IIli- os | 
coal rad es Coheras America and the | 72" giving the name of J. Lewis. Non-Participating Premiums nois department seem to have satisfied hatter 
tae gg Indies cancer investiontion in “Lewis” called on Omaha subscribers III—Non-participating premiums. to some extent the casualty companies pcos 
Mexico in 1927: the pi ing te to THE NATIONAL UNDERWRITER, pre- (a) Should non- participating pre- although they are far from favoring the FF a : 
in eontinental Europe, _ particularly tending that renewals were due on | miums be increased either by decreasing adoption of the code. The ae joan: 
Scandinavia and Russia their subscriptions, and collecting the | the interest assumption ox increasing the] Board of Fire Underwniters is om First 
. money. He took a check from the | loading? strenuously opposed to the code as a ie 
Studied Aviation Hazards C. D. Hutchinson Company, which was (b) What rate of interest should be| whole, even with the amendments sug- yaar 
made payable to THE NATIONAL Unoer- | ¥S¢d in calculating reserves for non- gested. The National Board legislative Nati 
In 1928, Dr. Hoffman made a trans- y : : SO gag itt inten teat the tavextul ati 
tinental air trip in a study of avia- | WRITER. He succeeded in cashing that participating insurance? a a ae ee : 
on 7a a ae > 5 oe 4 av" | check, but the money was recovered (c) What reaction in the field has| Section is ambiguous and very unsatis- 
ion hazards as they 0 from him when he was arrested. He | been noted by the companies which have:| factory. Other points in the code are Gi 
surance and in 1925-27 he conducted a : 1 a sed their life i ointed out as dangerous. The officials P 
See. also took a check from John S. Little i. increased their life insurance pre-| P ang’ . of t 
health survey of the printing —" —— adjuster of the Hartford Fire, in the | ™iums? declare that entirely too much power cans 
lead using industries, together wit Sarkaen.-ulidinn; Oneal His arrest| 2. Decreased their surrender value? | is granted to the state insurance de- sura 
making a cancer survey of San Fran- ’, 4 : IV—wIl biect; artment ‘ sade 
: : 5 aes came when he tried to cash the Little lat objections are there to one | P . me dicti 
cisco. His most recent publications ‘ company issuing both Biceps H 
: check at a store. He was given a 30- pany issuing both participating and am 2Ctweet 
cover the entire field of tornado and : ha jail non-participating insurance? és her” | pe 
windstorm insurance, and he has made | “ay sentence in the Omaha jail, under pies et Travelers Has “Refresher : Lac 
sender af Guo sudaate O-eeeeat I the name of Zeimer. V—Dividend illustrations. Life 
. ey Se ee, ee Lewis or Zeimer is entirely unknown (a) What is the practice of the com- Courses for Older Agents take 
cide, longevity, mortality and cancer as : anies ; 4 ie ae : 
: Slengyed yeren, A to THe National UNDERWRITER, No | Panies in regard to publishing dividend ne acti 
pe sees Mery oe eeree Se authorized representative of Tue | ‘lustrations under each of the following ; i i met 
In 1934, Dr. Hoffman, with the con-| \ U P oan ‘es to | Circumstances: The Travelers is conducting a series FF dep 
sent of the Prudential, presented to the at a eer at er er sk policy form? of “refresher” courses for experienced PR j.¢; 
Cancer Research Laboratories of the | Collect, the renewal on a subscription.| 4° 7. li Peaks agents throughout the country. The in- [7 | 
: : ; That is a sign of fraud right off the - or a policy form for which the Sage. : F the 
University of Pennsylvania Graduate b R gp Gee see h premiums have been revised? struction is advanced, including compe- : pec 
School of Medicine his library on that die at ag su —— are han- 3. When the dividend Satine on titive arguments, estate analysis and 5 ont 
subject and it was hailed as a notable 0 oes eines teins thorized | been revised? S| programming, and the most modern F@ jo. 
event in the medical history of Phila- od ee -* A ams ves aueaorize ‘(b) How many years should divi- methods of prospecting, and runs for two fF Na 
delphia. representative will accept from a fe-{ aod iy ‘ Vi | weeks. Four classes were held recently ? 
sponsible insurance office a signed | SCD Miustrations cover? in New York, it being reported that def- fF 
Has Keen Sense of Humor order, to be paid by mail on receipt of Bb ieee ood of bron should be} nite benefits were derived. Similar Pf r 
: .__ | bill. ing dividends? : : . . & 2 
One of the outstanding characteris- VI—Special Plans. casees pon meet Or the larger ge tig m (Ca 
tics of this scientist has been his ten- (a) Have companies recently ex-|POU@m Comers | ne 1s oe € bre 
: : : ; d : : few days at Chicago. M. F. Jones, — P 
dency to abandon the stilted and un-} don his work. After a vacation he will | P¢™enced any increase in the number of | one of the members of Vice-President | , 
colorful style adopted by many of those | continue his research on cancer, how- | ¢@uests for quotations on special plans} 47 $7. Armstrone’s home office staf, Pe tu 
engaged in similar activity. He has al-| ever, maintaining an office in the lab-| Of Contracts not quoted in their rate] i;” conductin oe instruction, assisted |p ae 
ways been possessed of a keen under-| oratories of the University of Pennsyl- | books? ie | , ‘se - Ce 
: : . 4 b) T h , y local staff men. In Chicago Assis- FF an 
standing of his fellowmen and a fa-| yania. (b) _ To what extent do these special tant Manager B. F. Gr ill assist FF ‘i 
cility for dramatizing the subject with quotations result in completed business? Mr tae Pe st ha E N: 
which he is concerned. His sense of ‘ a _(c) Is it the practice to add any spe- rete ‘ = 
humor has been retained throughout the Kentucky Drive on Wildcats cial loading to quotations of this de- z tu 
many years of his career and this is} FRANKFORT. KY.. May 2.—A | S¢tption to cover the extra cost involved i i : Me 
evidenced by his reply several years | drive is being made on “wildcat” com- | if issue? : SS > ee eee ; ~ 
ago, which incidentally has been widely | panies operating in the state without li-| (4) Do any companies reduce the] (b) What has been the experience [) ‘ 
circulated, to a query: censes. Harrison Seal has been arrested | Scale of commissions on special plans| with the two types of incontestable 7 
: Papen lives longer; bachelors or mar-| and fined in city court at Middlesboro — of the extra expense involved? | clause: 7 
ried men: : for representing four unauthorized com- | 4S such a provision in the agent’s con- i = i 
Dr. Hoffman's retort was instant. panies. C. M. Sproehnle has been ar- | tract desirable? : eae ane ae eins of . 
Bachelors,” he replied. “It only| rested in Louisville for soliciting busi-| VII—Policy Provisions. the insured? & 
seems longer to the married men. ness for the Imperial Protective Unidn (a) In the light of present experi- Is there a tendency to replace the sec- E 
Dr. Hoffman does not intend to aban- ! of Shreveport, La., which is unlicensed. | ence and recent court decisions, are any | ond form with the first? r 















y large 
health 
n very 
| either 
uire a 
of Op- 
1ed to 
> when 
meet 
irector 


eda eceatygreesyic 












May 3, 1935 





LIFE INSURANCE EDITION 





9 











More Litigation Over the 
Chicago National Carcass 





FIRST AMERICAN IS ENJOINED 





Nebraska Company Sought to Restrain 
Illinois Department from Interfer- 
aing in Pacific States Deal 





Judge Lindsay of the superior court 
in Chicago put a stern quietus on the 
Pacific States Life controversy this week 
by ordering a receiver appointed in Chi- 
cago. A receiver has already been ap- 
pointed at Denver, it being a Colorado 
company. F. W. Standart of the Stand- 
art, Main & Brewster fire and casualty 
general agency in Denver is appointed 
deputy insurance commissioner in Colo- 
rado to take charge of the liquidation. 
Interest is felt in the revelations that 
may come out of the conference between 
the Pacific States receivers in the two 
states. : ee 

Judge Lindsay also issued an injunc- 
tion restraining the Pacific States from 
carrying into effect any reinsurance 
deal with the First American of Ne- 
braska, this being the first time that 
this Nebraska company has figured in 
the deal. It was claimed by the state 
insurance department that efforts are 
being made by the Pacific States man- 
agement to turn over the old Chicago 
National Life business to it. The Pa- 
cific States took over the Chicago Na- 
tional Life in 1932. 


Counter Motion Is Filed 


The First American filed a counter 
motion in the Chicago courts to vacate 
the injunction so far as it affects the 
company in restraining the Pacific 
States from disposing any of the assets 
of the old Chicago National Life to it. 
The First American entered into a con- 
tract April 8 with the Pacific States to 
reinsure the business, which the latter 
had taken over from the Chicago Na- 
tional in June, 1932. The contract re- 
quires the Pacific States to turn over 
all money from premiums and policy 
loans of the Chicago National. The 
First American in the petition states 
that it is able and ready to assume all 
contractual obligations of the Chicago 
National. 


Position of First American 


Guy C. Patton, managing executive 
of the ‘First American, states that he 
cannot understand how the Illinois in- 
surance department can exercise juris- 
diction over a transaction solely be- 
tween the Pacific States Life, a Colo- 
rado company, and the First American 
Life, a Nebraska company. Mr. Patton 
takes the ground that this is a trans- 
action over which the Illinois depart- 
ment has no jurisdiction. The Illinois 
department on the other hand claims 
jurisdiction over Illinois companies and 
their disposition after failure. Mr. Pal- 
mer declares that the Pacific States did 
not live up to the provisions of the re- 
Insurance contract with the Chicago 
National, 


Dismiss Illinois Mutual Suit 


The Illinois appellate court in Chi- 
cago has dismissed a suit for $50,000 
brought against Insurance Director 
Palmer of Illinois by the Illinois Mu- 
tual Life. This company was organ- 
ized by the Pacific States Life in the 
hope that it might take over the assets 
and business of the defunct Chicago 
National Life. The insurance depart- 
ment refused to license the Illinois Mu- 
tual on the ground that it had discov- 
ered that certain assets of the Chicago 
National had already been turned over 
to it and furthermore Director Palmer 
objected to certain Pacific States Life 
officials holding executive positions in 
the Illinois Mutual. The Illinois Mu- 
tual brought the damage suit against 
Mr. Palmer and his surety, the Fidelity 
& Deposit. It was alleged that Director 
Palmer had no discretion and that his 
refusal to issue the license constituted 





malfeasance. The original trial was be- 
fore Judge Brothers of the superior 
court of Chicago, who found for Direc- 
tor Palmer. The Illinois Mutual then 
appealed and failed to post a bond for 
costs. 


HISTORY OF FIRST AMERICAN 


OMAHA, May 2.—The First Ameri- 
can was originally organized by Guy G. 
Patton as an assessment accident com- 
pany, but got into financial difficulties 
owing to the fact that much of its busi- 
ness was written on five year note ba- 
sis, and the depression made collections 
difficult. It is also licensed to write life. 
It has not written any, however, and 
has ceased to write accident, Mr. Pat- 
ton devoting his time collecting what is 
due. A. S. Johnston, a Lincoln attor- 
ney, is the president, B. C. Barnes, of- 
fice girl, is secretary, and Mr. Patton 
treasurer. It is not licensed in Illinois, 
but appears to have taken over the busi- 
ness of the old Chicago National Life, 
previously taken over by Pacific States. 


Sales Gains Made 


Columbia National Life April ap- 
plied-for business increased over 50 per- 
cent. For first four months new paid 
life insurance (exclusive of annuities) 
increased more than 38 percent. 











LEGISLATIVE 
e DIGEST e 





Legislatures adjourn in Louisiana, 
Minnesota, Tennessee. 

California—Three more bills inimical 
to life insurance have been tabled by 
the assembly insurance committee. One 
provided for addition of excess value. in 
the policy to the face amount of pay- 
ment at death, or that the excess might 
be withdrawn by the insured. It fur- 
ther provided for a “breakdown” of the 
company’s financial statement showing 
allocation of premium payments. The 
other two provided for a sliding scale 
of tax rate on the companies predicated 
upon the percentage of reserve invested 
in California assets. 

Nebraska—Both houses passed bill 
increasing the fees for registration, li- 
censing, and examination of statements 
which will increase the insurance de- 
partment’s income for its own activi- 
ties by $15,000. The regular depart- 
ment appropriation remains about the 
same. 


Oklahoma—Three bills sponsored by 





Commissioner Read pass legislature. 
One prohibits life companies, mutual 
aid associations and fraternals operat- 
ing in Oklahoma to write contracts pro- 
viding for segregation of policyholders 
or members into divisions for payment 
of benefits from special funds. * * * 
Stipulated premium companies must 
have not less than $500,000 paid up cap- 
ital and submit future policy forms for 
approval of insurance commissioner. 
Value of such policies shall be based 
on the American 3% percent table. 
* * * The third measure, backed by the 
commissioner, provides that the com- 
missioner be appointed receiver for all 
insolvent Oklahoma companies and also 
provides for his appointment as ancillary 
receiver in the district court for foreign 
companies. * * * The legislature has 
also passed a bill permitting assessment 
associations to place all their reserve 
funds in one group for the benefit of all 
members, and to provide old age bene- 
fits regardless of disability. All four 
measures carry the emergency clause 
and become effective when signed by 
the governor. Income tax of 6 percent 
on corporations, including insurance 
companies, signed by governor. 

Pennsylvania—Bill introduced  re- 
quiring foreign companies to file with 
department of revenue list of policyhold- 
ers in Pennsylvania. 
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Medical Men Take Up Vital Subjects 


(CONTINUED FROM PAGE 3) 





should investigate carefully applicants 
who have had nervous breakdown, Dr. 
E. F. Robinson, Business Men’s As- 
surance, recommended. In the general 
discussion it was stated that Dr. Harris’ 
suggestion was important, but at pres- 
ent cases with elements of mental dis- 
ease must be declined. 

Dr. H. W. Dingman, vice-president 
and medical director Continental Assur- 
ance, said it is estimated acute mental 
diseases affect 5 percent of the popula- 
tion, and an additional 5 percent are 50 
percent or less mental cases. He 
doubted that adequate tests for insur- 
ability could be devised. 

Dr. W. D. Calderwood, Beneficial 
Life, said it was important the subject 
be studied and information disseminated. 
Chairman Daniel expressed interest in 
the proposal, 

The paper of W. C. Hill, president 
Retail Credit Company, Atlanta, on 
“The Liquor Situation as Affecting Life 
Insurance,” also received close atten- 
tion. 


Notes Great Advancement 


Much advancement in the medical 
branch of life insurance has come in the 
last 25 years, Chairman Daniel said, re- 
calling formation of the Medical Section 
and its first meeting in New Orleans 
with Dr. H. A. Baker, medical direc- 
tor Kansas City Life, as first program 
chairman. The development and, re- 
cently, virtual elimination of the disa- 
bility income feature has come within 
the life of the section. Insuring ot 
women was uncertain 25 years ago. 
There was not sufficient data. Now 
nearly all companies write them on 
about the same basis as men, and ex- 
perience is excellent. 

Dr. Daniel said experience on dis- 
ability income might have been much 
better had precautions been taken from 
the first and an adequate premium 
charged. Double indemnity experience 
has been somewhat better. It is still 
popular and is profitable when handled 
with reasonable care. However, it must 
definitely be restricted, he stated, or it 
will also become an unpopular feature. 
He said “Santa Claus” policies with un- 
sound features should be eliminated. 
People seeking relief in depression 
have taken advantage of the broad bene- 
fits and much “grief” caused for life 
companies. Waiver of premium should 
be watched closely. He noted symptoms 
of definite hazard in short endowments 
with waiver of premium. 


President Lindsley Talks 


President H. K. Lindsley of the 
American Life Convention, head of the 
Farmers & Bankers Life, Wichita, ex- 
tended greetings. The big question now 
is how to make satisfactory investments, 
to retain volume in force and show any 
profit. He noted the federal tendency 
to reduce interest rates in competition 
with life companies, making difficulty 
for them in investing funds at adequate 
return. Medical men must select most 
carefully, for the profit may lie in their 
department in the next few years. 

_Problems which still distress medical 
directors, such as how to discover and 
handle coronary occlusion, sclerosis, 
angina pectoris, the handling of gly- 
cosuria, hypertension and family history, 
were touched on by Dr. Fred L. Wells, 
Equitable Life of Iowa, president As- 
sociation of Life Insurance Medical Di- 
rectors, who extended greetings. If high 
blood pressure were a distinct disease, 
he said, the problem would be simpler. 
Variation in practice on maximum blood 
pressure limit between companies indi- 
cates lack of a scientific standard. 
Family history of coronary and circu- 
latory diseases or hypertension is more 
important than tuberculosis, he said. 

The resolutions committee consisted 
of Dr. Ross Huston, Bankers Life of 
Iowa; Dr. M. M. Lairy, Lafayette Life, 
and Dr. F. L. B. Jenney, Federal Life; 





and the nominating committee, Dr. H. 
A. Baker, Dr. H. W. Gibbons, Califor- 
nia-Western States Life, and Dr. De- 
Witt Smith, Southwestern Life. 

Memorials were read Friday by Dr. 
Jenney to the late Dr. John Dupree of 
Greenville, S. C., formerly assistant 
medical director of the Lamar Life, and 
Dr. F. A. Will, assistant medical direc- 
tor of the Bankers Life of Des Moines; 
and by Dr. H. W. Gibbons, California- 
Western States Life, to Dr. S. E. Sim- 
mons, medical director of that company 
until 1931, who died last year. 

Dr. J. L. Andrews, medical director 
Columbian Mutual Life, discussed 
“Pelvic Infections,’ which he said are 
major hazards in insuring women. In- 
fections as a whole are responsible for 
most of the morbidity and mortality, 
said Dr. J. L. Evans, medical director 
Farmers & Bankers Life, in discussing 
the paper. 


Consider Brain Cases 


The importance of a definite technique 
in brain surgery, including in cases of 
intra-cranial pressure the reduction of 
pressure one-half by spinal puncture 
and drainage of fluid, was stressed by 
Dr. F. R. Teachenor of Kansas City, 
noted brain surgeon and assistant clin- 
ical professor of neurological surgery, 
University of Kansas medical school. 
He told of modern methods which have 
served greatly to reduce mortality from 
brain injuries and almost completely to 
restore functions in many cases. 

Dr. H. C. McAlister, associate 
medical director Lincoln National Life, 
discussed the paper, saying progress in 
brain surgery had been phenomenal in 
the last decade or so, excision of parts 
of brain lobes being performed with 
recovery and return to normal life. 
There is little in mortality statistics to 
help in study of the question of in- 
surability of such persons. He empha- 
sized that the subject is of growing im- 
portance to underwriters due to great 
increase in automobile accidents and 
head injuries. 


Debate Recovery Period 


Few such cases should be eligible for 
disability benefits until after a long 
period of complete recovery, Dr. J. E. 
Bee, associate medical director Kansas 
City Life, observed in his discussion. 
Dr. Teachenor said a year was suffi- 
cient to indicate permanent recovery in 
most cases. 

Dr. A. J. Robinson, medical director 
Connecticut General Life, discussed “A 
Day’s Work,” touching on x-ray and 
electrocardiogram tests. His paper was 
discussed by W. H. McBride, actuary 
National Life & Accident. 

Technique of tuberculosis prevention, 
control and treatment, has been per- 
fected so this disease can be reduced by 
public education and cooperation from 
one of major importance, sixth in the 
causes of death, to minor significance, 
Dr. J. Arthur Myers, professor of 
medicine and preventive medicine and 
public health, University of Minnesota, 
Minneapolis, declared in an illustrated 
talk Saturday on “The Role of the Life 
Insurance Companies in the Control of 
Tuberculosis.” Tuberculin tests, such 
as are employed with cattle, and x-ray 
examination of all persons showing 
positive reaction, offer an assured 
method of disclosing early cases and 
permitting treatment and control. 


Minneapolis Control Cited 


He cited experience in Minneapolis, 
where 26 percent of open cases of tuber- 
culosis found in one year were dis- 
closed through tracing back from posi- 
tive reactions to tuberculin tests, 
through home and other environment. 
Dr. Myers cited bovine tuberculosis in 
the United States, which has been re- 
duced to less than half of 1 percent. 
The bovine type in humans in this 





country has been almost eliminated, and 


will be when it is eradicated from ani- 
mals, Dr. Myers said. 

Or. H. W. Dingman in discussing the 
paper visioned a time when that and 
similar tests will be employed by life 
companies for detecting the early stages 
of the six major causes of death. He 
said great good would be done by clin- 
ical medical men if they would draft a 
schedule of special examinations for 
major diseases at a cost not exceeding 
$10. Possibly “physical audit stations” 
could be established, he said, which also 
could; check rejects, disability claim- 
ants, etc. 

Dr. E. R. Bush, Western & South- 
ern Life, said Dr. Myers’ paper was a 
challenge to medical men to make use 
of modern methods for early diagnosis 
of tuberculosis. Most examiners can 
weed out more advanced cases, but can- 
not be expected to eliminate the other 
type. Sputum and x-ray tests are not 
used except if needed due to history or 
on large applications. It is high time 
to consider use of more refined methods, 
he said. 

Conduct Question Box 


There followed the annual question 
box conducted by Dr. H. A. Baker. 
Dr. I. K. Gardner, Reliance Life, Pitts- 
burgh, discussed “The Value of an Elec- 
trocardiogram in Selection.” He is a 
cardiologist and consultant. Variations 
from the normal graph which greatly 
assist selection departments in making 
decisions were discussed. There are dif- 
ferences of opinion on interpretations 
between authorities in this field, he said, 
but the test is undoubtedly a _ useful 
aid. 

Various other technical subjects were 
taken up, among those contributing be- 
ing Dr. Cragin, Dr. J. W. Wear, Na- 
tional Fidelity Life; Dr. W. A. Jaquith, 
Columbus Mutual Life; Dr. E. F. Rob- 
inson, Business Men’s Assurance; Dr. H. 
W. Cook, Dr. Dingman, Dr. Thornton, 
Dr. B. T. D. Schwarz, Bankers National 
Life, and Dr. J. B. Steele, Volunteer 
State Life. There was a showing by 
Dr. Baker of a heart film. 

The incoming officers were intro- 
duced by Chairman Daniel, Dr. Streight 
being handed the gavel, and the session 
adjourned. 

The A. L. C. executive committee 
considered a number of important mat- 
ters which were not announced. Miss 
Lillian Wille, bookkeeper in the con- 
vention office, who has had charge also 
of the cashier’s duties, was elected as- 
sistant treasurer. 


Officials Are Now on Trial 


American Life of Denver People Are 
Charged with Embezzlement in 
Its Purchase 








DENVER, May 2.—Sensational testi- 
mony is being given in the trial being 
held here in the criminal court involving 
officials of the defunct American Life 
of this city. C. W. Helser, former 
president, and two other officers, A. R. 
Seebass, Jr., and N. J. O’Hanlon, are 
being tried on charges of conspiracy to 
commit grand larceny in connection 
with their purchase of the company a 
year ago. Two other officers, F. A. 
Heath and E. W. Larson, have been 
indicted but they will have a separate 
trial as they agreed to be endorsed as 
state’s witnesses. It is said that Mr. 
Helser caused the arrest of Heath and 
Larson because of “shady” dealings in 
a defunct bond firm known as Heath- 
Larson & Co., and immediately follow- 
ing, the American Life scandal became 
headlined news. Heath and Larson 
were two of the purchasers of the Amer- 
ican Life when it changed hands a year 
ago, but they were induced to resign 
their positions as officers and shortly 
thereafter, it is reported, realized they 
had been bilked so that Helser, Seebass 
and O’Hanlon could gain full control of 
the American. 

The men are charged with embezzling 
$100,000 but the deputy district attorneys 





who are prosecuting, announced that the 





At Death’s Door 

























ARCHIBALD A. WELCH 


HARTFORD, May 2.—President A, 
A. Welch of the Phoenix Mutual Life 
is in a critical state at his home and 
death is expected at any time. He has 
been confined to his home for three 
months.. His illness became acute 
about a month ago. He was elected 
president of the Phoenix Mutual in 
1924, 








J. M. Laird Analyzes Hazards 
of the Assured’s Finances 





(CONTINUED FROM PAGE 1) 


ary and he can be replaced in five years, 
then a suitable limit of key man insur- 
ance in five times his present compensa- 
tion. 

The agent may recommend the limit 
of personal insurance on each life and 
perhaps an equal amount of “survivor- 
ship control” insurance to cover the 
full value of his share of the business. 
The underwriter, however, should 
classify this business insurance as either 
“personal” or “key man” or a com- 
bination of both. ; 

Salesmen and even executives have 
sometimes claimed that life insurance 
will “create” credit, but this does not 
mean that the man who has suffered fi- 
nancial reverses and is insolvent can 
secure a substantial bank loan merely 
by purchasing life insurance. Further- 
more, a man who is already fully in- 
sured is not entitled to an additional 
policy merely because he is in debt. 

Moderate amounts of credit insurance 
may be issued under reasonable safe- 
guards. In one company, however, an 
unpublished experience involving 39 
deaths shows that on credit insurance 
on policies for $50,000 or more, the 
actual mortality has been more than 
double its standard. 

The discussions of the last five years 
have illustrated and clarified the prin- 
ciples of financial selection. The next 
problem is to promote a clearer under- 
standing between the field and the 
home office in order that the salesman 
may concentrated their efforts on those 
risks which are most likely to prove 
acceptable. 








state will attempt to prove that the ac- 
tual amount embezzled was about 
$250,000. 


Flint Moves to San Diego 


H. C. Flint, who has been a general 
agent of the Ohio State Life at Padu- 
cah, Ky., has moved to San; Diego, Cal. 
where he is building an agency for the 





company. 
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Unemployed Rich 
Are Scrutinized 


(CONTINUED FROM PAGE 1) 


satisfactorily readjusted to a life of idle- 
ness and ease, the risk should be satis- 
factory, he said, although underwriters 
do not look favorably on a large insur- 
ance program initiated at such a late 

if the applicant has had little or 
no insurance previously. 


Finding the Right Drinkers 
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Present rating schedules fail to dif- 
ferentiate between normal-minded drink- 
ers and psychopathics—between the 
man who drinks for fun, relaxation and 
good fellowship and the man who drinks 
for forgetfulness or brooding, said Dr. 

. W. Dingman, vice-president and 
medical director Continental Assurance, 
who pointed out that the underwriter 
should try to learn not only how much, 
how often, and how long a man drinks, 
but also why he drinks. 

“It may not be practicable for an in- 
spector to determine types from hear- 
say information,’ he said. “But the 
home office selector should have in mind 
that most persons who drink are nor- 
mal, a few are abnormal, and not a 
few have abnormal tendencies of vary- 
ing degrees. Alcohol is not the prob- 
lem so much as the person who drinks 
it. Alcohol does surprisingly little harm 
to the human body but it is surprising 
what harm it can do to one’s judgment. 
Our present system of classifying by 
amount and frequency of drinking is our 
attempt to measure the risk according to 
how often good judgment is suspended. 
Normal-minded users of alcohol are so 
seldom in trouble that .their mortality 
should be almost as low as abstainers. 
Defective-minded alcoholics are unsafe 
at any premium. In-betweeners are 
problems that tax our real ability.” 


Hazards of the Tropics 


J. B. Mabon, associate actuary, Sun 
Life of Canada, speaking on effects of 
foreign travel and residence, said that 
a special mortality table for permanent 
tropical residence is more satisfactory 
than either requiring an extra premium 
or rating up, as it permits properly re- 
lated premiums for different plans, 
proper guaranteed values, and special 
dividend scales. Some states, he noted, 
have legal requirements which require 
the use of the extra premium or rating 
up methods. Recent improvements in 
mortality in Puerto Rico, Trinidad and 
other islands of the Caribbean sea have 
resulted in those areas being classified 
as sub-tropical rather than tropical, 
which they were five years ago. 

W. M. Bell, assistant actuary of the 
London Life, presented a paper on the 
royal Canadian mounted police. It cov- 
ered their requirements for admission 
and provisions for pensions and disabil- 
ity benefits, with much other informa- 
tion about this interesting organization. 


Army and Navy Risks 


J. G. Late of the Aetna Life presented 
a@ paper on army and navy officers and 
Students at West Point and Annapolis, 
with particularly reference to the avia- 
tion hazard of those not in the aviation 
Service. He said the trend is distinctly 
toward more aviation on the part of 
cadets with the probable ultimate ob- 
ject of having each graduate a skilled 
aviator. He gave the requirements for 
admission to the army flying school in 
San Antonio, Tex., and the navy school 
at Pensacola, Fla. the length and 
amount of training required, the per- 
centage of those who qualify, and what 
becomes of those who do not qualify 
for aviation. 

As the result of changing conditions, 
many of the companies are revising their 
acceptance rules on these cadets. The 
Summary discloses that action of differ- 
ent companies varies all the wayy from 
entire refusal to accept up to the issue 
of stndard insurance with premium wai- 
ver disability, unless there is evidence 
an the cadet intends to go into avia- 

Whereas, most companies in the re- 
cent past have been applying a total ex- 





clusion aviation rider wherever permis- 
sible, the trend is now toward, the use 
of a modified rider, which will permit 
a certain amount of flying as a fare- 
Paying passenger on regular scheduled 
flights. 

The life underwriting executive and 
his field of responsibility were discussed 
by H. R. Laurie, underwriting execu- 
tive of the London Life. Mr. Laurie 
traced the many and varied duties that 
the underwriting executive must per- 
form, from the selection of agents and 
medical examiners, through the actual 
underwriting process, the issuing of the 
policy and ultimately, the payment of 
the claim. He spoke of the important 
part which reading and study should 
play in the program of every member of 
the underwriting staff. 

Harlan S. Don Carlos, manager, life 
claim department of the Travelers, pre- 
sented a paper on the claim adjuster 
and the underwriters. He discussed the 
importance of the best possible admin- 
istration of claim handling, especially 
since the introduction of the accidental 
death benefit and the permanent total 
disability provision. 





Vignettes of 25th Year 
Meet of Medical Section 











A large number of life company presi- 
dents and other executive officers were 
interested spectators at the American 
Life Convention Medical Section gather- 
ing at Excelsior Springs, Mo. Among 
the presidents attending were: T. A. 
Phillips, Minnesota Mutual Life, St. Paul; 
G. S. Nollen, Bankers Life of Iowa; 
W. T. Grant, Business Men’s Assurance, 
Kansas City; L. N. Cathles, North Ameri- 
can Reassurance, New York; U.S.Brandt, 
Ohio State Life, Columbus, O., and H. G. 
Royer, Great Northern Life, Chicago. 
President H. K. Lindsley of the A. L. C., 
of course, is president of the Farmers & 
Bankers Life, Wichita, Kan. 

*x* * * 

Among home office officials sitting in 
at the sessions were Walter E. Webb, 
Hercules Life, Chicago; H. R. Wilson, 
vice-president American Central Life, 
Indianapolis; Vice-president J. A. Mc- 
Lain, Guardian Life, New York; W. H. 
McBride, actuary National Life & Acci- 
dent, Nashville; Actuary Arthur Larsen, 
Yeomen Mutual, Des Moines; W. H. 
Harrison, actuary Ohio National Life; 
W. H. Dallas, assistant vice-president 
Aetna Life; Dr. N. L. Criss, treasurer 
United Benefit Life, Omaha; F. L. Barnes, 
agency vice-president Ohio State Life, 
and Claris Adams, executive vice-presi- 
dent American Life, Detroit. 

* * * 


The meeting brought a general turn- 
out of past presidents of the American 
Life Convention. Present were: F. V. 
Keelsing, 1934, vice-president and gen- 
eral counsel West Coast Life; Daniel 
Boone, 1933, president Midland Life; C. L. 
Ayres, 1929, president American Life of 
Detroit; O. J. Arnold, 1928, president 
Northwestern National Life; George 
Graham, 1925, president Central States 
Life; J. B. Reynolds, 1906 and 
1924, president Kansas City Life; 
L. J. Dougherty, 1923, president Guaranty 
Life of Davenport, Ia.; Henry Abels, 
1914, vice-president Franklin Life; I. M. 
Hamilton, 1910, president Federal Life, 
and Col. C. B. Robbins, manager and 
general counsel of the A. L. C., who was 
president in 1931. 

* * x 

Four members of the staff of the 
American Service Bureau, the inspection 
company associated with the A. L. C., 
were present. These were: Lee N. 
Parker, president; Barratt M. Wood- 
small, vice-president; M. Phillips, man- 
ager Kansas City office, and Kay Madi- 
son, manager Omaha office. 

*x * x 

Miss Mildred Hammond, assistant sec- 
retary of the American Life Convention, 
was on from Chicago to attend to regis- 
trations. 

* * * 

Dr. H. W. Cook, vice-president and 
medical director Northwestern National 
Life, as ever cool and amiable, was the 
efficient chairman of the golf committee, 
assisted by Dr. W. F. Blackford, Com- 
monwealth Life, Louisville, and J. H. 
Oden, assistant secretary North Ameri- 
can Reassurance, New York. Many fine 
prizes were offered in the tournament, 
the contributions of the Kansas City 
Life, Midland Life, Northwestern Na- 
tional Life, Yeomen Mutual Life and 


(CONTINUED ON PAGE 21) 
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THOUSANDS of letters have come from listeners to the Sunday 
afternoon broadcasts of “Roses and Drums.” Letters praising the 
dramatic interest of the show, letters commenting on its historical 
accuracy, letters thanking The Union Central Life for broad- 
casting such worth-while radio entertainment. 

Not all of these letters come from private individuals. Many 
of them are from parent-teachers associations, many from radio 
editors of newspapers—people who are authorities on good radio 
entertainment and who have no partisan interest in the popularity 
of “Roses and Drums.” Unanimously they hail the show as one 
of the best on the air. 

But to Union Central’s field representatives the most important 
point is this: 

“Roses and Drums” is keyed to hold the interest of serious- 
thinking, substantial people—the kind of people who make good 
insurance prospects. Every Sunday afternoon hundreds of thous- 
ands of family-conscious fathers tune in “Roses and Drums’”— 
and listen with interest to Daniel Stark’s talk on insurance prob- 
lems between the acts. 

And these fathers write letters to The Union Central Life, ask- 
ing for further information on policies that Daniel Stark has 
described. Hundreds of direct leads—every week! These leads 
cut down selling time for Union Central men, help them to get 
more interviews, close more cases. 
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Supervision and Insurance Experience 


Wirtu the appointment of a number of 
men to the office of state insurance com- 
missioner who have had insurance ex- 
perience, the business itself and the 
public will be able to judge whether 
those that have some knowledge of in- 
surance in at least one of its branches 
are better qualified to administer the of- 
fice than men who have been in other 
lines. There is a question in the minds 
of observers as to how far insurance 
experience is valuable in this public ad- 
ministrative and supervisory office. 
Some even take the ground that a man 
who has had legal training or possesses 
sound business experience in some other 
line provided he is able and _ resource- 
ful makes the best commissioner. That 
argument is combatted by others who 
point to the exemplary record of officials 
who have been in the insurance busi- 
ness and are acquainted at least with 
some of its phases. 

Starting with Alabama, Commissioner 
FRANK N. JULIAN has had much executive 
insurance experience since he left the of- 
fice a number of years ago. However, he 
replaces C. C. Greer, who was an agent of 
the Joun Hancock Murtuat Lirr at Bir- 
mingham, and made a very good record 
in office. 

S. L. Carpenter, well known local agent 
at Los Angeles, becomes insurance com- 
missioner of California, replacing E. 
Forrest MiITcHELL who had had no such 
experience. 

In Connectictut, H. P. Dunnam, who 
was in the legal department of the AETNA 
Lire before taking office, will be replaced 
by J. C. BLacKaL1, a newspaper man. 

McKay Reep, who is appointed Ken- 


Kingsley Definition Comprehensive 


One of the most finished and yet graphic 
phrases that came from the pen of the late 
Darwin P. KInGsLey, president of the 
New York Lire is so packed with potency 
and truth that it deserves to be repeated. 
Mr. KrinGstey once said: “Life insurance 
is a great social plan which merges the 
individual into the mass and puts behind 
the frailty of man standing alone, the 
immeasurable strength of men standing 
together.” 


tucky commissioner, has been general agent 
of the Joun Hancock Mutvat Lire in 
Kentucky with his brother. R. E. O’Mat- 
LEY, insurance commissioner of Missouri, 
was general agent of the MipLanp Lire of 
Kansas City before taking office. J. J. 
Hoimes, the Montana commissioner, was 
general agent of the Minnesota Mutua 
Lire. 

Conn W. Moose, the new Nebraska 
commissioner, was manager of the Home 
Lire of New York at Omaha. R. L. 
Bowen, Ohio insurance superintendent, 
was an agent of the NorTHWESTERN Mu- 
TUAL Lire at Cleveland. H. H. Earte, the 
new Oregon commissioner, has been a 
local agent at Eugene. Owen B. Hunt, 
the Pennsylvania commissioner, was in 
charge of claims for the ConTINENTAL Cas- 
UALTY at Philadelphia. Harotp Hopton 
of North Dakota was formerly a hail in- 
surance adjuster. 

JosepH S. Tostn, Tennessee commis- 
sioner, was a local agent at Memphis. 
Raymonp S. MAuk, fire insurance com- 
missioner in Texas, was a field man, travel- 
ing for the AMERICAN Fire of Newark in 
his state. E. A. Smitu, Jr., Utah commis- 
sioner, was state manager for the NortH 
AMERICAN ACCIDENT. 

Insurance Director Ernest PALMER of 
Illinois was formerly manager and general 
counsel for the Cuicaco Boarp oF Fire 
UNDERWRITERS. 

Commissioner H. E. McCain of Indi- 
ana, was formerly a local agent at Shelby- 
ville. 

Probably there are more people now at 
the head of state insurance departments 
who have had insurance experience than 
ever before. 


We doubt whether any more compre- 
hensive or impressive definition of life in- 
surance was ever given. The more one 
studies it and ponders over it the more 
magnificent it seems. 


“TIF you don’t enter the lion’s den you 
can’t get the cubs.” 


THE love you liberate in your work is 
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PERSONAL SIDE OF BUSINESS 





C. B. H. Loventhal, well known local 
agent of Nashville, recently completed 
100 weeks of consecutive production for 
the Northwestern Mutual Life. The rec- 
ord is unusual because Mr. Loventhal’s 
activities are divided between life insur- 
ance, the general insurance business and 
a multiplicity of outside activities. 


B. F. Hadley, ~‘Jr., general agent 
Equitable Life of Iowa at Columbus, 
O., has been appointed general chair- 
man for the national meeting of the 
Junior Chamber of Commerce, which 
will be held in Columbus June 26-29. 


W. O. Andrews, 68, a special agent 
of the General American Life and for 
30 years identified with the life insur- 
ance business, died suddenly at his 
home in Webster Groves, Mo. At one 
time he was St. Louis manager for the 
Massachusetts Mutual Life as a mem- 
ber of Herrick & Andrews. He was 
also at one time with the Columbian 
National and joined the Missouri State 
Life about 20 years ago. He remained 
with that company until its business 
was taken over by the General Amer- 
ican Life. 


Kellogg Van Winkle, southern Cali- 
fornia manager Equitable Life of New 
York, returned to Los Angeles from a 
six weeks vacation trip to Melbourne, 
Australia, and return, accompanied by 
Mrs. Van Winkle. 


G. Denholm Burns of the Toronto 
city branch of the Canada Life is cele- 
brating this year his 55th anniversary 
of service with that company. In 
1880 Mr. Burns joined it as a junior 
clerk in its first home office building i in 
Hamilton, Ont. During his many years’ 
association with the field force, both 
in Hamilton and Toronto, Mr. Burns 
has seen the Canada Life grow from a 
comparatively small organization to its 
present size. 


S. C. McEvenue, superintendent of 
the Canada Life, left early this month 
for England to visit its branches in the 
British Isles division. 


Rupert F. Fry of Milwaukee, chair- 
man of the board of the Old Line Life 
of that city, one of its founders and its 
president until a couple of years ago, 
is confined to his bed, hopelessly ill 
with kidney and heart trouble. Mr. 
Fry has been in a precarious condition 
for some time. 

“Life Insurance Accounting and its 
Peculiarities’ was discussed by W. R. 
Hagerman, comptroller Minnesota Mu- 
tual Life, at a meeting of the Interna- 
en Accountants Students Club in St. 

aul. 


T. S. Kelly, veteran Omaha repre- 
sentative of the Travelers, was hon- 
ored on his 70th birthday at a lunch- 
eon given by the good fellowship com- 
mittee of the Omaha Chamber of Com- 
merce. Because of his contribution to 
Omaha’s civic development, he was pre- 
sented a certificate of merit. Not more 
than a half dozen Omaha citizens have 
been so honored. 


J. W. Smither, Sr, New Orleans 
manager Union Central Life, whose 
sight was threatened by cataracts, now 
is well upon the road to recovery from 
the operation during which they were 
removed. 


Secretary R. E. Langdon of the Guar- 
antee Mutual Life is the fourth member 
inducted into its “Quarter Century 
Club” since the first of the year. He 
started with the company as a stenog- 
rapher in 1910, when there were only 
five additional persons in the office, in- 
cluding the first three members of the 
“Quarter Century Club,” J. C. Buffing- 





the only love you keep.—Fra Elbertus. 
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Rock of Gibraltar Held as 
Impregnable as the Hil, 














EDWARD D. 


DUFFIELD 


President Duffield of the Prudentid 
opened the annual agency conference 3 
the head office this week and noted th 
fact that the company has passed th 
$3,000,000,000 mark in assets since Jan, 
1. Everyone is familiar with the adver. 
tising of the Prudential and its Rock o 
Gibraltar trademark. President Duffiell 
said that time and circumstance cannot 
shake this rugged promontory. 

















tising manager, and L. E. Gillespie, 
treasurer. He was promoted to mar 
ager of the policy department, became 
assistant secretary in 1914 and secretary 
in 1922. He has been a director sinct 
1919. 


M. E. Bristow “of the Virginia it 
surance department is walking with 
crutches due to an automobile accident 
in which he was involved last week. 


Lester E. Beardslee, general agent for 
several years for the Brooklyn National 
Life in New York City, died at his 
home in Brooklyn April 26 following a 
heart attack. He was 57 years old. 
Mr. Beardslee had been in the insur 
ance business for more than 30 years. 
Before joinins the Brooklyn Nationa 
he was connected with the Johnston & 
Collins Agency of the Travelers in New 
York City. Surviving him are his wile 
and two sons, Lester E. Jr., assistant 
treasurer of the Brooklyn National and 
William, former assistant secretary 0 
the company and now asistant secretary 
of the Columbian National Life. 

His son, Lester E., will succeed his 
father as general agent. 


Pathfinder Life Reorganized 


A partial reorganization of the Path 
finder Life of Grand Island, Neb., has 
been effected by the selection of David 
Kauffman, prominent business man, af 
president instead of Henry L. Fletcher. § 
and of Senator J. C. McGowan of Nor 
folk, F. H. Marnell of Nebraska City 
and J. F. Radcliff of Trenton as diret- 
tors in place of Lewis E. Laflin of Crab 
Orchard, Franklin E. Pope of St. Paw 
and J. E. Little of York. The company 
took over a year ago the Nebraska 
O. U. W., founded in 1888. It has $5; — 
000,000 insurance in force, admitted as Ff 
sets of $1,300,000 and surplus of $130; > 
000. 


en oad 


L. C. Lampe, San Antonio, Tex., agent 
of the Linesin National Life, has 1,200 





ton, president; C. R. Connolly, adver- 


active policyholders, and in eight years ; 
he has had only one death claim. : 
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NEWS OF THE COMPANIES 








Federal Union Case Postponed 





Good Prospects for Rehabilitation—RFC 
May Set Company Back on 
Its Feet 





The Federal Union Life hearing in 
the federal court at Cincinnati set for 
lat Monday was postponed for two 
weeks because the attorney general did 
not have a_ representative present. 
When the Ohio insurance department 
proposed to take over the Federal 
Union Life, following its financial diffi- 
culties, a suit was instituted in the 
federal court by an Indianapolis pol- 
icyholder for naming of a receiver, 
and an injunction against the Ohio de- 
partment from acting. This would 
have taken the case out of the hands 
of the Ohio department. The court is- 
sued a temporary injunction against 
the Ohio department restraining the 
department from acting and the depart- 
ment through the attorney-general’s of- 
fice set up the claim that the federal 
court had no jurisdiction in the matter. 
It was on this point that the federal 
court gave the hearing Monday. Should 
the federal court fail to sustain its own 
right to act, the company will auto- 
matically be placed in the hands of the 
Ohio department. 


Report R. F. C. in Picture 


In the meantime the Reconstruction 
Finance Corporation has entered the 
picture and it is understood to be con- 
sidering making a loan to the Federal 
Union by which it would place the 
company back on its feet financially 
and take over 51 percent of the capital 
stock. The Federal Union is still writ- 
ing new business in a limited way and 
is making collections on its monthly 
payment business through its regular 
agents. The president is Judge C. C. 
Williams, Church Brotton is secretary, 
J. W. Knippling is superintendent of 
agents, J. C. Stein is actuary, all of 
whom are actively connected with the 
company. 





Sharp Is Agency Supervisor 
for General American Life 


_Thomas M. Sharp has been appointed 
life agency supervisor for the General 
American Life, operating out of the 
home office in sales organization and 
sales training work. He is a graduate 
of the University of Pennsylvania and 
entered life insurance about 11 years 
ago with the Provident Mutual Life in 
Philadelphia. A year later he joined the 
Harper agency of the Aetna Life there, 
and later became supervisor of that 
agency. In 1933-34 he had charge of 
recruiting, training and education cf 
agents for the Luther-Keffer Agency ia 
New York City. In April, 1934, he 
went to St. Louis as assistant general 
agent of the Aetna Life under A. P. 
Shugg, general agent. 








Secures Nebraska License 


_The Alliance Life of Peoria has been 
licensed in Nebraska. ‘The insurance 
department at first refused on the 
ground that its original organization 
expense exceeded that allowed by the 
State law. At the request of the 
Management, however, Commissioner 

oose and the attorney general made a 
further examination of the Nebraska 
law and decided that the Alliance Life 
Promotion expense was not in violation 
of the Nebraska statutes and therefore 
it was licensed. Commissioner Moose 
States that there was no question re- 
8arding the capital and surplus of the 
company as both are in excess of the 
Statutory requirements. He said that 
he has ‘no desire to keep sound com- 
Panies from entering the state. 


May Oppose O’Malley Report 


Expect President Mays of Continental 
Life, St. Louis, to Deny 
Impairment 





ST. LOUIS, May 2—Ed. Mays 
president of the ‘Continental Life of 
Missouri, is expected to take direct issue 
with a report filed with the circuit court 
here by Superintendent R. E. O’Malley 
indicating that as of Dec. 31, 1934, there 
was an impairment of $2,135,540 in the 
assets. Superintendent O’Malley gave 
no consideration to the $500,000 capital 
stock, as the department considers that 
item entirely wiped out. Circuit Court 
Judge O’Neill Ryan on May 25, 1934, 
turned the company’s affairs over to 
Superintendent O’Malley after holding 
the concern to be insolvent. It is an- 
ticipated that Mr. Mays will within the 
next several days file with the court an 
independent statement of its financial 
affairs and take the position that the 
company is now solvent in as much as 
the assets are in excess of the existing 
liabilities. For several weeks auditors 
retained by Mr. Mays have been at its 
home offices in the Continental Life 
building checking over the various as- 
sets, etc. It is probable there will be as 
much difference between the statement 
of the company compared with the new 
report of Superintendent O’Malley as 
existed during the court fight last year. 


SPARLING MAKES STATEMENT 


Officers of the Continental Life, 
headed by Ed Mays, president, will le- 
gally resist any and every effort on the 
part of Superintendent O’Malley to make 
any disposition of the assets and busi- 
ness of that company other than to turn 
them back to the corporation, L. 
Sparling, attorney for the company, has 
announced. Mr. Sparling states that 
since the company’s affairs were placed 
in charge of Mr. O’Malley various re- 
ports and statements made by the su- 
perintendent had reflected a favorable 
situation “and clearly indicating that the 
company, if not further disturbed, would 
result in no loss to anyone.” Mr. Spar- 
ling charged that Superintendent O’ Mal- 
ley’s various moves are due largely to 
his personal animosity toward President 
Mays. 

“Tt is the company’s contention that 
all matters complained of by the super- 
intendent, and as set forth in Judge 
Ryan’s opinion, have been met, adjusted 
and satisfied,” said Mr. Sparling. 

The new report by Superintendent 
O’Malley is preliminary to a definite 
step toward either the sale of the com- 
pany’s assets or the consummation of 
a reinsurance plan. Several tentative 
proposals have been under consideration 
for some time, but no definite offers 
have been made as yet. It is expected 
that within a week or so Superintendent 
O’Malley will ask the circuit court for 
instructions as to the final disposition 
of the company. He has indicated he 
favors an outright sale. 


Financial Statement Given 


The financial statement as of Dec. 31, 
1934, shows policy reserves of $13,812,- 
806. covering 36,706 policies for a total 
of $72,514,920 life insurance and 14 
annuity contracts. Since Jan. 3, 1934, the 
reserves have decreased $765,000, due 
very largely to the lapsation of policies 
on which there were heavy loans. At 
the close of 1933 the company had about 
$94,000,000 of insurance in force. Policy 
indebtedness decreased $637,000 during 
1934. 

The book value of assets as of Dec. 
31, 1934, is shown as $17,304,144 but 
the admitted value was reduced to $13,- 
499,464, a decrease of $3,904,680. Liabil- 
ities were given at $15,635,004, or $2,- 
135,540 more than the admitted assets. 
The income for 1934 was $2,776,660 and 





















































total disbursements $3,550,164, including 





Not only during 


LIFE INSURANCE WEEK 
—but throughout the year 


From month to month in 
several magazines* the 
Metropolitan endeavors 
to promote security 
through life insurance. In 
May the topic is old age 
security — 

“It's fun to be 65—IF—” 


The actuaries of your life 
insurance company can 
tell you that about two- 
thirds of the people who 
read the Metropolitan’s 
May advertisement will 
outlive the age of 65—a 
definite reason for urging 
clients to provide Retire- 


ment Income Insurance. 
* * * 


Before Life Insurance 
Week (May 13-18) be sure 
to ask your own company 
for copies of the booklet 
“How to Win Both Ways.” 


*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation’s Business, 
Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, President 
ONE MADISON AVE., NEW YORK, N. Y. 





THE NATIONAL 


UNDERWRITER 


May 3, 19% 
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RELIANCE LIFE 


PERFECT 
PROTECTION 


Prospects ask for 


Perfect Protection by 


name. 


They want to 


know what it can do for 
them because they have 


read about it or a satis- 


fied policyholder has 


mentioned it. 


Perfect Protection is 


the nationally advertised 


insurance service offered 


only by Reliance Life. 


It combines life, acci- 


dent and health insur- 


ance in one contract to 


fit any need and any 


pocketbook. 


It was originated by 
Reliance Life in 1913, 
and since then has been 


responsible for the suc- 


cess of many agents. 


Reliance salesmen 


have a phrase, ‘‘Sell 


Perfect Protection and 


you'll sell more 


life in- 


surance.’’ This is a fact 


proven by 20 
experience ! 


years’ 
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LIFE 


INSURANCE 
COMPANY of 
PITTSBURGH 











investments. In that period 9,103 policies 
for a total of $21,806,390 were termi- 
nated either through becoming claims, 
lapsation, etc. At the end of 1934 there 
were 36,693 policies for $72,765,454 as 
against 45,796 policies for $94,571,844 at 
the close of 1933. 


George Washington Mutual 
Is Shaping Up Its Plans 


President Guy A. Miller of the 
George Washington Mutual Life of 
Des Moines, a new company that is 
being put into the field there, states 
that it is complying with every statu- 
tory requirement. Its activities will be 
confined to the development of terri- 
tory close at home until it is in a 
position to expand. Its rates are based 
on the American table. President Mil- 
ler asserts that the operating expenses 
will be kept down to a minimum. The 
company will offer insurance without 
any investment features, with no double 
indemnity, no disability feature, cash 
surrenders, loans, additional paid up in- 
surance, etc. It will appeal chiefly to 
those that cannot afford to buy higher 
priced insurance. Mr. Miller, in addi- 
tion to being president, is general coun- 
sel of the company. 


Buck with Indianapolis Life 
The Indianapolis Life has appointed 
G. M. Buck field supervisor in Iowa, 
with headquarters for the present at 
Des Moines. Mr. Buck was formerly 
second vice-president in charge of 
agencies for the Central Life of Iowa. 


Alliance Takes Reinsurance 


In the Little Gem Life Chart pub- 
lished by THE NATIONAL UNDERWRITER, 
in the company information it was 
stated that the Alliance Life of Peoria 
does not accept reinsurance. Assistant 
Vice-president Bohl states that this is a 





mistake, as it is expanding the reinsur- 
ance business of the Peoria Life. The 
Alliance Life took over the Peoria Life 
and is continuing its regular business. 
The Peoria Life did quite a reinsurance 
business and the Alliance Life decided 
also to continue that department. 


Great American in A. L. C. 


Membership in the American Life 
Convention of Chicago has been in- 
creased to 131 companies with election 
of the Great American Life of San An- 
tonio, Tex., by the executive commit- 
tee of the A. L. C. at its session in 
Excelsior Springs, Mo., last week dur- 
ing the annual gathering of the Medi- 
cal Section there. Charles E. Becker 
is president of the Great American, J. 
J. Strickland, former Texas secretary 
of state is chairman of the board, and 
R. H. Brand, executive vice-president. 


Rex Bixby Is Out 


Rex Bixby, vice-president of the 
American Life of Denver, Colo., which 
was placed in the hands of a receiver 
April 10, is now off the payroll. The 
day before the receiver was appointed 
he had accepted the position of general 
manager after the board had urged 
upon him to take this office for a month. 
The appointment of a receiver naturally 
catapulted him out of his position. He 
has instituted suit for damages under 
his contract. Mr. Bixby went with the 
company not long ago to establish its 
health and accident department and had 
just gotten started when the company 
became involved in difficulties. Natu- 
rally he had nothing to do with the 
trouble. 


Jens Sait on Trip 


Jens Smith, junior vice-president Pa- 
cific Mutual Life, is on a six weeks’ trip 
to eastern agencies. He is visiting Chi- 
cago, Detroit, Philadelphia, Washing- 
ton, and Kentucky agencies. 
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Cruise 


Plans for the Lake 


Lincoln National Life Will Have Home- 
coming Minstrel Show With Pres- 
idential Interlocutor 


The Lincoln National Life is making 
plans for its annual convention min- 
strel show, which will feature the one- 
day homecoming at Fort Wayne, June 
24. President A. F. Hall will be inter- 
locutor and the cast is composed of 
home office employes. There will be 
a varied program. Following a day at 
Fort Wayne the home office party and 
agents qualifying will sail on the “Nor- 
onic” for a lake cruise. They will stop 
at Georgian Bay and then go to Mack- 
inac Island. From there they will go 
through the Sault for a cruise on Lake 
Superior before returning to Detroit. 


Had 31 Percent Increase 


The first three months showed a 31 
percent increase over the first quarter 
of last year in number of qualified 
agents. 

In addition to the agents whose rec- 
ord for the past year entitles them to 
attend the convention, 15 home office 
officials are planning to attend. They 
are: A. F. Hall, president; A. J. Mc- 
Andless, first vice-president; A. L. 
Dern, vice-president and manager of 
agencies; E. C. Wightman, vice-presi- 
dent and controller; C. F. Cross, secre- 
tary and assistant manager of agencies; 
Dr. Thornton, medical director; W. T. 
Plogsterth, director of field service; F. 
L, Fisher, Jr., advertising manager; W. 
C. Brudi, agency auditor; J. J. Klingen- 
berger, agency secretary; W. A. Jen- 
kins, underwriting secretary and asso- 
ciate actuary; S. C. Kattell, actuary; R. 
F. Baird, general counsel; D. B. Se- 
mans, chief underwriter, and Elisabeth 
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manager of office admin- 


B. M. A. Starts Meetings 


KANSAS CITY, MO., May 2.—The 
first two-day sectional meeting held by 
the Business Men’s Assurance this year 
starts here today, followed by one in 
Wichita, Kan., May 9-10. 

The program for these meetings is 
designed to emphasize the require- 
ments of the salesman’s job, and to 
show him how to measure up to the re- 
quirements. Later in May a similar 
meeting will be held in Dallas, Tex., 
followed by a complete schedule of 
meetings throughout the remainder of 
its territory. 

Both the Missouri and Kansas 
branches experienced a splendid busi- 
ness so far this year. Missouri has 
showed a 5 percent and Kansas a 22 
percent increase. 


Iowa Agents Meet 


Agents of the United Mutual Life in 
Iowa are attending a three-day course 
in Des Moines. Paul W. Kistler, edu- 
cational director, is in charge. Harry 
V. Wade, vice-president, will be guest 
of honor at the banquet concluding the 
sessions. A. T. Ortale is Des Moines 
general agent. 

Acacia Meetings in Texas 2. 

J. P. Yort, vice-president of the Aca- 
cia Mutual Life, held a convention for 
Dallas, Fort Worth, Shreveport, Okla- 
homa City and Tulsa agents at Mineral 
Wells, Tex. 

Another convention was held at Gal- 
veston, Tex., for San Antonio, Houston 
and Austin agents. 


Cc. L. Clark, secretary and actuary of 
the Liberty Life of Topeka, is on a tour 
of Texas agencies. 
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LIFE 
INSURANCE! 


The Quickest, Surest Way 
Create an Ample Estate 


+, 


The average man cannot af} 


ford to wait all the years tha 
are required, to accum 
through the ordinary sa ing 
and investment plan enougl 
money to provide for his famik 
or his own financial indeper 


dence. 


Life insurance immediately 
creates an estate as soon as the 


first premium deposit is made. 


Berkshire associates are wel 
equipped with all forms of life 
and annuity contracts to provide 
for the recognized needs for lift 
insurance and to fit the ned 


with the proper contracts. 


“Ask Any Berkshire Agent” 


BERKSHIRE 
LIFE INSURANCE CO} 


FRED H. RHODES, President 


HOME OFFICE 
PITTSFIELD, MASS. 
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LIFE AGENCY CHANGES 










olting Is Syracuse Manager 





Superintendent of Greater New York 
Department of the Equitable Made 


Boyce’s Successor 





on 
-E| 
The Equitable Life of New York has 
pointed H. C. Nolting agency man- 
Nay ty er at Syracuse, N. Y., to succeed W. 





state | 




















H. C. NOLTING 





L. Boyce. Mr. Nolting began his 
Equitable career in 1910 as a clerk in 
he St. Paul office, advancing to assist- 
ant cashier. Subsequently he was trans- 
erred to agency work and later acted 
bs assistant manager of that agency. He 
berved as acting agency manager in 1919 
during an extended absence of W. W. 
Klingman, then manager. In 1922 he 
was transferred to the Equitable’s home 
ofice in New York and served as field 
supervisor in its real estate department. 
wo years later he was appointed 
agency manager at Jacksonville, Fla., 
vhere he increased the annual business 
of the agency from $3,900,000 to over 
$16,000,000 within a few years. At that 
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OVideEMtime he served also as president of the 
acksonville Life Underwriters Associa- 
r lifefmtion. and was secretary of the Kiwanis 


Club for five years. 

In 1928 Mr. Nolting was appointed 
need Psuperintendent of agencies for the Equi- 
table's entire southern department, serv- 
ing in that capacity until 1929 when he 
was transferred to New York City to 
become superintendent of the Greater 
New York department, embracing 30 
pagencies. The territory at Syracuse 
comprises 24 counties in central New 
"ork, and in addition to Syracuse in- 
mcludes the important cities of Utica, 
Pe Binghamton, Ithaca, Watertown, Rome, 
Newburgh, Amsterdam, and Burlington 
»yand Rutland in Vermont. 

Mr. Nolting was installed as manager 
by Frank B. Runyon, superintendent of 
oe*sencies, at a luncheon held to which 


i we - members of the agency were in- 
e vited. 
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Two Montreal Agencies Unite 


V. R. F. Macdonald has been ap- 
)y Pointed by the Canada Life as manager 
yf its Montreal St. James branch, fol- 
@ lowing the amalgamation of its two 
Montreal branches into one organiza- 
tion. Mr. Macdonald had been man- 
ager of the Canada Life Montreal St. 
atherine organization for three years. 


Previously he had been manager at 
Detroit, 





C. T. James 


The Ohio State Life has appointed 


- lL. James ge z 
boro, Nc general agent at Greens 
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Providence General Agents 
E. F. Carey and R. C. Bass Are Ap- 
pointed by the State Mutual for 
Rhode Island 





The State Mutual Life has appointed 
E. F. Carey and R. C. Bass as general 
agents in its Providence, R. I., agency. 
Mr. Carey, who has been general agent 
in Providence since 1928, was born in 
Hartford and received his degree from 
Dartmouth. He went into the insur- 
ance business from college, his first 
job being cashier in Worcester. An- 
other year was spent as cashier in Mil- 
waukee and the succeeding three years 
were occupied in organization work in 
Wisconsin. The five years preceding 
Mr. Carey’s appointment by the State 
Mutual as Providence general agent 
were spent as manager in western 
Massachusetts. 

Mr. Bass, who is a native of Woon- 
socket, R. I., first went with the State Mu- 
tual a little over a year ago as asso- 
ciate general agent in Providence. Fol- 
lowing his school career, he had more 
than 15 years’ business experience in 
the textile industry, part of the time 
in an executive capacity. Eight years 
ago he entered the insurance business 
and has written a large volume from 
the beginning. Prior to his connection 
with the State Mutual last year Mr. Bass 
had experience in organization and 
personal production work. 


Luckhardt Tulsa Manager 


H. A. Luckhardt has been named 
branch manager of the General Amer- 
ican Life at Tulsa, Okla., with offices 
at 401-5 Tulsa Loan building. He started 
with the New York Life as a part-time 
agent in 1927. From 1929 to 1934 he 
was an agent and then district man- 
ager of the Equitable Life of Iowa in 
Tulsa. For the past six months he has 
been agency manager for the Atlas 
Life. He was president of the Tulsa 
Life Underwriters Association in 1934. 


Fearis Made Dallas Manager 

V. T. Fearis has been made manager 
of the Acacia Mutual at Dallas. He 
went into the advertising business after 
he left the University of Texas, first as 
advertising manager of a large Dallas 
music store, and then selling advertis- 
ing space and service. He went into 
the life insurance business in 1932 and 
joined the Acacia at Dallas in 1933. 
After about six months selling he was 
put in charge of the new San Antonio 
branch. Last year his office produced 
$357,624. 

J. B. Autry is named assistant Dallas 
manager and B. F. Beach, Austin, Tex., 
branch manager, with offices at 306 
Scarborough building. 


Brunson Made District Manager 


W. W. Brunson has been appointed 
district manager of the Lamar Life and 
will be associated with General Agent 
R. O. Hardy of Columbus, Miss., in de- 
veloping the northeast part of the state. 
He is a graduate of Mississippi State 
College and was a former star football 
player there. He coached Mississippi 
State’s football teams after graduation. 
He started to solicit life insurance 
when he was a college student. 


Wall’s Territory Extended 


T. H. Wall, who for the last six 
years has been general agent for the 
Pacific Mutual Life at Ashland, Ky., 
has had his territory extended to cover 
Louisville, where he will maintain his 
principal office. 

















Dale Is Texas Manager 
The Great Northwest Life of Spokane, 





has been admitted to Texas 


Wash., 
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@ Agency contracts particularly designed to give 
maximum compensation for quality business 
and so drawn that renewal results in a steadily 
pyramiding income for the man or woman who 
is looking for a permanent connection. 

















9% MORE... 


EE“ 1934 with all its economic flurries, dealt 
us a neat gain in new business written. . . 
29%, over 1933. Another vote of confidence in 
the principles of conservatism and SAFETY which 
Provident Life has steadily pursued. 


With assets constantly on the increase—with a 
capital and contingency reserve now exceeding 
$810,000 as extra security for policyholders, 
Provident Life typifies the sound insurance struc- 
ture on which progressive agents may build their 
way to certain success. If a Provident connec- 


tion holds interest for you, write us! 


Bismarck, North Dakota 








16 


THE NATIONAL UNDERWRITER 


May 3, 19 





and A. J. Dale is state manager. He 
was formerly supervisor of the Okla- 
homa City agency of the Modern Life. 


Anger Sole Michigan Manager 


The Guarantee Mutual Life has made 
Roy W. Anger of Detroit sole Michigan 
manager. The state was formerly under 
a partnership between Mr. Anger and 
Frank F. Ehlen, which has now been 
dissolved. Mr. Ehlen will be transferred 
to another key city in the near future. 


Minnig With United Benefit 


_ M. L. Minnig of Fargo, N. D., a life 
insurance man for 15 years, formerly 
with the Guarantee Mutual of Omaha, 
has joined the United Benefit Life and 
Mutual Benefit Health & Accident as 
agency supervisor in the Fargo office, 
of which C. T. Tollefson is state man- 
ager. 


J. L. Brader, R. O. Ferguson 


Fred M. McMillan, Los Angeles gen- 
eral agent Penn Mutual Life, has ap- 
pointed J. L. Brader agency supervisor 
and R. O. Ferguson agency assistant. 
Mr. Ferguson has been connected with 
the agency for four years. Mr. Brader 
for the past two years was agency 
supervisor for the Will O. Ferguson 
agency and has several years of ex- 
perience in agency organization and de- 
velopment work in southern California. 


Stewart to Des Moines 


Paul Stewart, now with the Sun Life 
agency at Minneapolis, is affiliating 
with the Des Moines agency. Mr. 
Stewart began his insurance career in 
Nebraska with the Travelers, where he 
was both assistant manager and man- 
ager. He opened the Cedar Rapids of- 
fice for the Travelers in 1922. From 
there he went to St. Louis with the 
Travelers. Later he was assistant gen- 
eral agent of the John W. Yates agency 
of the Massachusetts Mutual in Detroit 
and from Detroit went to Minneapolis 
as general agent of the National Life of 
Vermont. He has been with the Sun 
Life in Minneapolis for the last year 
and a half. 





Life Agency Notes 





J. Waldo Ackerman of Springfield, I11., 
general agent of the Mutual Trust Life 
Since August, 1933, has resigned. 


F.. H. Peterson, agent of the Bankers 
Life of Des Moines at Red Oak, Ia., has 
been transferred to Ottumwa, Ia., as 
supervisor. , 


J. C. Peacock, former general agent 
of the Minnesota Mutual Life at Senne 
mont, Tex., has joined the Johnson 
agency of the Minnesota Mutual in San 
Antonio as a personal preducer. 


H. Drew Lapp, general agent New 
England Mutual Life, who formerly had 
headquarters at Decatur, Ill. and who 
is now located at Springfield, Ill., has 
appointed Ralph C. Varner as district 
agent at Decatur. Mr. Varner was for- 
merly general agent at Decatur of the 
Central Life of Iowa. 


L. H. Kellogg to Retire; to 
be Succeeded by Gotschall 


oe CB Kellogg, Chicago agency man- 
ager Equitable of New York, will ob- 
serve his 65th birthday May 26, and 
June 1 will retire on the Equitable’s re- 
serve list on account of age and ill 
health. Walter Gotschall, his assistant 
manager will become manager. Agents 
are in a testimonial drive to conclude 
at a lunch May 27. 

_Mr. Gottschall has 15 years’ expe- 
rience, being assistant since 1926. He 
paid for $500,000 personally last year, 
$140,000 this year to date, and his unit 
for $4,000,000 in 1934, 

Mr. Kellogg is dean of the Equit- 
able’s Chicago managers. He started 
with General Agent Courtenay Barber 
25 years ago, after some time in rail- 
roading. He will attend to personal 
production and act as adviser to the 
agency. 











NEWS ABOUT LIFE POLICIES 





New Policies, Premium Rates, Dividends, Surrender Values, and all Changes in 


Policy Literature, Rate Boo 


ks, etc. Supplementing the ‘Unique Manual- 


t” and “Little Gem,”” Published Annually in May and March respectively. 


PRICE, $5.00 and $2.00 respectively. 





New Participating Annuities 


Union Central Replaces Old Forms With 
Contracts Based on 3 Percent 
Plus Dividends 


The Union Central Life has an- 
nounced a new series of participating 
single premium immediate annuities. 
The new contracts will replace the non- 
participating annuities which have been 
issued heretofore. The new contract 
will be issued beginning May 10. 

Rates of income under the new par- 
ticipating contract have been calculated 
on the 3 percent interest basis and when 
the dividend is added the total approxi- 
mates the income return under the for- 
mer non-participating contract. It is 
believed that the new contract will prove 
attractive to purchasers since the par- 
ticipating feature offers the annuitant an 
opportunity to profit should interest 
rates return to former high levels. 


Equal to Old Form 


The guaranteed income on the new 
form, plus the dividend quoted in the 
present scale, is almost exactly equal to 
the income provided under the old non- 
participating contracts. Thus, under the 
new series, at age 65 a straight annuity 
on a male life,purchased with $1,000, 
guarantees an annual income of $94.17. 
When the dividend of $6.61 is added, 
the total income amounts to $100.78. 
The same premium under the old form 
of non-participating contract provided 
for an annual payment of $101.01, a dif- 
ference of 23 cents. 

Under the new participating refund 
life annuity, the difference in rate is 
more marked. This is compensated for, 
however, by other advantages. Under 
the old form of non-participating con- 
tract in case of death of the annuitant, 
the company guaranteed to continue 
payments under the policy until it had 
paid out as much as the annuitant had 
paid it. As the policy was non-partici- 
pating, however, the policyholder could 
make no profit on his investment unless 
he outlived the certain period. 


Dividends Give Profit 


Under the new participating refund 
annuity, however, if the policyholder 
dies before the end of the certain period, 
the company continues to pay the in- 
come to his beneficiary until the guar- 
anteed payments equal the amount paid 
in. The dividends which have been paid 
before the policyholder’s death, plus the 
dividends paid after his death, represent 
a net profit. 

According to the net rates, a premium 
of $1,000 for a refund annuity on a male 
life, age 65, will return a guaranteed 
annual income of $74.83. A dividend of 
$5.40 added to this brings the total in- 
come to $80.23. This is $3.30 less than 
the income under the non-participating 
refund annuity. But when this differ- 
ence in income is compared with other 
advantages available under the policy, 
the $3.30 becomes a profitable invest- 
ment for the annuitant. 


Lincoln National’s Net Rate 


Actuary S. C. Kattell of the Lincoln 
National refers to the 3.38 percent earn- 
ing of net interest to mean invested as- 
sets, which is shown in the “Little Gem 
Chart” for the company. He thinks 
that a mistake was made in reaching 
this figure. In explanation, he says: 

“We have been able to reproduce the 
figure of 3.38 percent and believe that 
it was incorrectly figured. The difficulty 
lies in the treatment of Northern States 
Life and Royal Union Life funds ap- 
pearing in our ledger assets. In obtaining 





the figure of 3.38 percent the compilers 
of the Little Gem Chart obtained the 
net interest on investments, namely $3,- 
059,235, directly from our gain and loss 
exhibit. This is a net figure after the 
interest on the Northern States and 
Royal Union funds have been deducted. 
Consequently Northern States and 
Royal Union funds should also be de- 
ducted from the denominator of your 
fraction, namely the mean invested as- 
sets. When this has been done, the net 
interest to mean invested assets ap- 
pears as 3.71 percent. I am giving the 
computation by which I arrived at this 
rate: 
Mean ledger assets 
Less: Mean bank deposits not 
at interest 
Mean ledger funds of Northern 
States and Royal Union 
One-half interest earned 


$94,298,092 
—2,411,801 


—7,854,554 
—1,529,617 


$82,502,120 
$3,059,235 + $82,502,120 = 3.71% 


Guarantee Mutual Life 


The Guarantee Mutual Life of Omaha 
has revised its contracts to pay dividends 
on paid up insurance. Policies have been 
participating except for the above re- 
striction which is removed in accord- 
ance with the common participating con- 
tract. The Guarantee Mutual Life also 
announces that it will pay mortuary 
dividends. This action will be retro- 
active. 
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Carpenter at San Francisco 


New California Commissioner Tells 
Agents He Favors Strict Observ- 
ance of Life Contracts 


SAN FRANCISCO, May 2.—Win- 
ning his audience through the frankness 
of his discussion and sincerity of pur- 
pose in the matter of pending legisla- 
tion affecting insurance companies, S. L. 
Carpenter, Jr., recently appointed in- 
surance commissioner, was the principal 
speaker before the San Francisco Life 
Underwriters Association. It was com- 
missioner ‘Carpenter’s first public ap- 
pearance in the northern section of the 
state since his appointment. 


“Teeth” for Assessment Law 


Mr. Carpenter seeks to put “teeth” 
into the law governing the activities of 
so-called “Chapter Four” assessment 
life, health and accident companies. 
Changes embodied in the bill, which is 
now on the floor of the senate for ac- 
tion, mean that no more of this type of 
organization may be licensed in Califor- 
nia after Jan. 1, 1936, the date being 
set ahead because of pending applica- 
tions. 

Commissioner Carpenter referred to 
the “sacredness of life insurance,” stat- 
ing that because of the very nature of 
the business and the fact that the in- 
sured is not present when the claim is 
paid, life insurance should be sur- 
rounded with even greater safeguards 
than other lines of insurance. The in- 
surance department should permit no 
compromise on any situation which 
bears upon guarantee of the terms of a 
life policy, he said. 

As the result of Commissioner Car- 
penter’s stand in behalf of the proper 
regulation of the business of life insur- 
ance in California, the San Francisco 
association has memoralized Governor 
Merriam, expressing its unanimous 
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Interest Rate Situation Viewed—Spqi 
Underwriting Problems and Tax, 
Are Discussed 


Interest rates were discussed at t, 
Los Angeles Club of Actuaries , 
Underwriters dinner meeting, a regu 
being given of action taken by ¢,) 
panies in regard to reserves; the inte, 
est factor in policyholders’ dividen 
and interest on settlement options, dy 
dends on deposit, etc. - St. Joh 
Hollies .of the Occidental Life’s acy 
arial department and Frank Barhe 
Postal Union Life, presented repo 
While the interest trend is definite 
downward, companies are taking gt 
to watch the situation closely andy 
the present time are allowing 
close to actual interest rates earned} 
was pointed out. F. M. Hope, vice-prg 
dent and actuary Occidental Life, qj 
cussed John Stewart Mill’s division g 
interest into its several component fat 
tors. i 

Writing of insurance on the lives 
dependent parents, where the ati 
children propose to pay the premium 
was introduced by Arthur Strubhar, 
the Pacific Mutual’s policy departmenl 
It was agreed that there are some cot 
ditions under which insurance could 
granted to members of this group, 
though the situation would be restricts 
somewhat and the amounts small. 
interesting talk on taxes was given} 
L. J. Cooper, junior vice-president anf 
assistant actuary of the Pacific Mutu) 
Life. 
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Los Angeles to Honor Carpenty 


LOS ANGELES, May 2.—All lin 
of insurance will be well represented : 
the banquet and reception here May | 
for S. L. Carpenter, Jr., new Califor 
commissioner. Special guests will 1 
clude Governor Frank F. Merrian 
Mayor Frank L. Shaw, Chief of Polity 
James E. Davis, Fire Chief Ralph | 
Scott, Deputy Insurance Commissiont 
H. F. Risbrough, the chairman of thy 
board of supervisors, the president @ 
the chamber of commerce, the presidet 
of the city council and others promt 
nent in the civic and business life @ 
the city and county. All of the insu 
ance organizations will have large deb 
gations in attendance. The Insurant 
Exchange, Life Underwriters Assoc# 
tion and Accident & Health Manageth 
Club are expected to be especially ¥ 
represented. 


Union Mutual’s Coast Plans 


Vice-president R. E. Irish of th 
Union Mutual Life of Maine is on th 
Pacific Coast. He has taken up the oy 
fices of Portland, Seattle and Los Ane 
geles and hereafter all the Pacific Coa 
activities will be directed from S# 
Francisco. J. H. Wood is manager. C 
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Hoffman Named Supervisor 


C. John Hoffman has been appointty 
supervisor in charge of new agents be F. P. 
Marc A. Law, general agent Natiol @tional 
Life of Vermont in Chicago. Mr. Hol Mr. 
man formerly was agent of the Co} @@hookup 
necticut Mutual in Rockford and securit! 
trict manager in Aurora, Ill. The La @Mdigent 
agency for the first four months repo #*reaso 
69 percent increase in new paid fo isions 
business, excluding annuities, and ]@@standa: 
percent increase in volume of pti 9 insura 
miums, not counting annuities. uman 


Walsh Resumes Law Practice | %.. 
Announcement is made that Willi 


C. Walsh, Maryland commissionel 
who has been a member of the leg 
firm of Tydings, Walsh, Levy & Arche 
of Baltimore for the past three yealy 
is returning to the active practice ° 
law with that firm. 
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Ogle Heads New Association 


hlabama Organization Gets Underway 
at Birmingham Sales Congress— 
Headliners on Program 


BIRMINGHAM, ALA., May 2.— 
ion of the Alabama Associa- 


Organizatio : é 
ion of Life Underwriters was per- 


J. 0. OGLE 


ected at the annual sales congress of 
he Birmingham association here with 
the election of J. O. Ogle, Pan-Ameri- 
can Life general agent, as president. 
Jice-presidents are: J. B. Stratford, 
{ontgomery; Edwin Zelnicker, Mobile; 
.M. Fowler, Anniston, and R. A. Cole- 
nan, Bessemer. T. B. Huey, superin- 
endent Prudential, Birmingham, had 
been appointed state secretary. The 
ext meeting will be held in June in 
Montgomery. 

More than 300 agents from over the 
state attended the sales congress and 
eard Roger B. Hull, managing director 
National association; E. W. Owen, De- 
roit manager Sun Life; C. C. Robin- 
son, editor “Insurance Salesman;” C. O. 
Fischer, St. Louis general agent Massa- 
husetts Mutual Life, and T. M. Sim- 
em manager agencies Pan-American 
‘Life. 

The session was also marked by the 
ormation of the Aces Club with Lloyd 
ohnson, a $500,000 producer of the Pro- 
ective Life at Tuscaloosa, as president. 
he agents also endorsed a bill drawn 
by Frank Fitts of Tuscaloosa which 
would protect beneficiaries from the 
laims of creditors. The proposed law 
s modeled after the Massachusetts, 
Pennsylvania and Mississippi statutes. 


Companies Serve Luncheon 


A luncheon was served by four Bir- 
mingham companies, American Life o'! 
Alabama, Liberty National Life, Pro- 
ective Life and Southern Life & Health. 


™. P. Samford, president Liberty Na- 


tional Life, welcomed the agents. | 
Mr. Hull also spoke over a_ radio 
hookup. He declared that while the 
Security bill in Congress serves the in- 
digent persons, insurance is for the 
reasonably prudent man.” Public pro- 
sions always fall short of American 
standards of living. He pronounced the 
Insurance man “the world’s greatest 
humanitarian.” 


Must Make Headway 


..Mrt. Robinson termed prospecting 
finding places to go and reasons for 
oing.” He said many agents fail not 
because of ignorance of the business 
but because of a lack of knowledge of 
the prospects called on. 

More “steamboat salesmen,” the kind 
Who make headway under their own 





steam, are needed, said Mr. Owen. He 
declared a “positive mental attitude” is 
essential for successful selling. 

“The Missing Link” is failure to carry 
through with the sale, said Mr. Fischer. 
Too many agents lose the ball in the 
weeds, he added, and then find it neces- 
sary to start all over again. 

“Let’s get back to fundamentals in 
selling life insurance,” urged Mr. Sim- 
mons. He said he queried 100 leading 
men as to the chief reasons for buying 
insurance and that the answers showed 
that love of wife, children and self are 
the prime impelling motives. 


Tentative Congress Program 


President Cleary of Neativwentnate Mu- 
tual, Agency Men to Address Joint 
Rockford, IIl., Meet 


President M. J. Cleary of the North- 
western Mutual Life is the headliner 
on the program for the joint sales con- 
gress of the Illinois state and Rockford 
associations’ sales congress to he held 
at Rockford May 25. His subject will 
be “The Influence of Present Economic 
Trends on Life Insurance.” The tenta- 
by C. F. Axelson, Northwestern Mu- 
tual, Chicago, president of the state 
association. 

L. S. Broaddus, Chicago branch man- 
ager Acacia Mutual, is to speak on 
“The Four Essentials of a Successful 
Salesman.” He recently completed a 
speaking tour among Illinois local as- 
sociations. Mr. Broaddus has set a 
fine record in agency building at Chi- 
cago. 

William Kemper, vice-president of 
W. A. Alexander & Co., who for the 
last five years has averaged $50,000 an- 
nually in personal life production, will 
speak on “Actual Life Insurance 
Sales.” Mr. Kemper writes more than 
40 cases a year. He started with Alex- 
ander & Co. as office boy, later trying 
his hands at selling, and now is a spe- 
cialist in taxation, inheritance levies, 
etc. Another speaker will be announced 
soon. Mr. Axelson will preside in the 
morning session and J. McClen- 
aghan, Bankers Life of Iowa, first vice- 
president in the afternoon. 

L. O. Schriver, general agent Aetna 
Life, Peoria, and vice-president National 
Association, will talk on “The 1935 
Streamlined Model.” 

A business session of the state asso- 
ciation and election of officers will be 
held in the Hotel Faust the evening 
before the congress. J. M. McClen- 
aghan of the Bankers Life of Des 
Moines in Elgin, is first vice-president 
of the association in line for the presi- 
dency. J. Murphy, of Quincy, 
Metropolitan, is second vice-president, 
and C. R. Light, New York Life at De- 
catur, secretary-treasurer. 

Two directors are to be elected to 
succeed W. M. Lateer of Peoria, John 
Hancock Mutual, and L. P. Livengood 
of Danville, Minnesota Mutual. There 
will be informal talks at the dinner to 
be held by the state association. 

x * * 

Detroit — The by-laws have been 
changed to correspond with the National 
association’s standard provisions and 
will be submitted to the membership for 
a vote shortly. 

* * x 

Lufkin, Tex.—O. P. Schnabel of San 
Antonio, president Texas association, 
spoke on “The Value of Membership in 
the Life Underwriters Association.” H. R. 
Smith of the Jefferson Standard, presi- 
dent of the San Antonio association, ac- 
companied Mr. Schnabel and talked on 
“Time Control of the High Cost of Loaf- 
ing.” President R. A. Kennedy presided. 

+ Si 

Los Angeles—A joint luncheon-meet- 
ing was held with the Life Insurance 
Forum. Speakers included L. A. Soper, 
manager Phoenix Mutual, on “Marketing 
the Contracts Your Company Provides;” 
Roy Ray Roberts, general agent State 
Mutual, who talked on “Establishing and 





Maintaining a Clientele,” and W. G. 
Gastil, manager Connecticut General 
Life, on “Planning Success into the Day’s 
Work.” 

* * * 

Southeast Missouri—The April meeting 
was held at Sikeston. Jesse E. Downs, 
Charleston, Mo., opened the discussion, 
“What’s ahead for life insurance in 
Southeast Missouri.” Twenty-one men 
attended. Plans were made for Life In- 
surance Week May 13-18. A. S. Reed 
was appointed as chairman of the South- 
east Missouri delegation to the state life 
underwriters meeting in Hannibal May 
15. Local committeemen were named by 
L. A. Barney, chairman for southeast 
Missouri, for life insurance week. 

Montgomery, Ala.—Special tribute was 
paid to Charles Moulthrop, veteran agent 
of the New York Life, who has written 
$9,500,000 insurance since he became con- 
nected with that company in July, 1917. 
Plans were laid for observance of Life 
Insurance Week. 

Reports were made by Earl Andrews, 
Protective Life, and C. A. Hopkins, New 
England Mutual, on the sales congress 
in Birmingham at which also the Ala- 
bama association was launched. 

* * 

Battle Creek, Mich.— Officers elected 
are: President, M. E. Truitt, Massachu- 
setts Mutual Life; first vice-president, C. 
B. Sylvester, Mutual Benefit Life; second 
vice-president, Willis Heidbreder, Metro- 
politan Life; secretary, Floyd White, 
Penn Mutual Life; treasurer, Henry Clay, 
Equitable Life. 
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BUCKLEY ON THE PROGRAM 


Homer Buckley, president of the 
Buckley-Dement Company of Chicago, 
will be the headline speaker at the 
North Central Round Table of the Life 
Advertisers Association, which will be 
held in Chicago, May 24, according to 
R. C. Budlong, Northwestern National 
Life, who is chairman of the round 
table. 

The committee, consisting of Chester 
Cogswell, National Life of Des Moines; 
Alan Beck, Central States Life; Fred 
Fisher, Lincoln National, and the chair- 
man, is preparing an excellent program 
on many phases of publicity work. 

Mr. Buckley is an authority on direct 
mail. Each speaker will lead an open 
discussion on his topic. 

This year’s session will be the sec- 
ond North Central Round Table, last 
year’s meeting having been held in Des 
Moines, with an attendance of about 25. 


TAKES LARGE LINE OF INSURANCE 

M. J. Spiegel, head of the Spiegel- 
May-Stern Company, furniture mail or- 
der house in Chicago, applied for $1,- 
000,000 of life insurance from W. N. 
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Hiller, big producer of the Penn Mu- 
tual general agency of Stumes & Loeb. 
Mr. Spiegel applied for ordinary life 
insurance. This is the largest case 
placed in Chicago for some time. Six 
years ago Mr. Hiller placed $1,500,000 
for Mr. Spiegel’s company on two lives. 

The case in 1929 was placed easily in 
five companies, whereas the case this 
year required 21 companies to place and 
was declined by 10 companies which 
were conservative about jumbo risks. 
Mr. Hiller personally visited all of the 
home offices, traveling 2,500 miles or 
more on this trip, and the time required 
to complete the case was from Dec. 29 
to April 15. 

The applicant is 34, and the premium 
is $25,000. The insurance, as with the 
case in 1929, was sold on the basis of 
bolstering surplus during the interim 
after death until a capable successor 
could be found and trained. 

Large cases have been rare in the 
depression period, and great difficulty 
was experienced in placing. them. How- 
ever, Stumes & Loeb closed a $700,000 
case in January. 


* * * 
ILLINOIS BUSINESS BY CLASSES 


The new business and insurance in 
force figures for 1934 segregated into 
ordinary, group and industrial for the 
companies writing a total of $20,000,- 
000 or more new business last year, fol- 
low: 

New — In — 


Aetna Life..... Ord. 11, A 797 110,082,172 
Aetna Life..... Grp. 91,154,925 239,457,005 
Equitable, N.Y. Ord Hetty tt tet ety 
Equitable, N.Y. Grp. 48,676,060 121,106,841 
John Hancock.Ord. 15,322,625 119,670,498 
John Hancock.Grp. 12,084,501 67,575,051 
John Hancock..Ind. 25,621,912 64,313,607 
Metropolitan ..Ord.130,968,271 850,719,145 
Metropolitan ..Grp. 58 629, 821 201,636,256 
Metropolitan . — 123, 505,227 495,800,550 
Mutual, N. Y...Ord. 27,882,220 357,246,307 
New York Life Ord. ie’ 142, 462 631,847,958 
North’ern Mut. Ord. 24° 703,874 394,404,844 
Prudential ....Ord. 95,324,396 587,858,789 
Prudential ....Grp. 20,403,896 77,881,348 
Prudential Ind. 99,062,649 506,743,579 
Ren JATe Ss. .23< Ord. 12,521,509 76,401,560 
BME. iccace Grp 8, 717 "390, 106 
Travelers ..... Ord. 18, 078, 1558 207, 019,713 
Travelers ..... Grp. 31, "994, 672 141,393,014 
* * * 


NEW OFFICE OPENED 


The new insurance office of Mack & 
Parker at 208 South La Salle street, 
Chicago was visited by a number of 
friends when it opened Wednesday. The 
partners are Edward E. Mack and John 
B. Parker. Mr. Mack had been associ- 
ated with the Rockwood Company in 
Chicago since 1922 and is one of the 
directors of the Chicago Insurance 
Brokers Association. His grandfather, 
Samuel E. Mack, was prominent in in- 
surance 75 years ago. Starting in 1859, 
S. E. Mack was superintendent of the 
Home of New York in seven mid-west 
states until his death in 1866. It was 
in Mr. Mack’s office that the last R. S. 
Critchell, who founded the firm of R. 
S. Critchell & Co., got his early insur- 
ance training. 

Mr. Parker has been in life insurance 
work and recently resigned as agency 
secretary of the Continental Assurance. 
Both partners are University of Mich- 
igan men and both served in the field 
artillery in France during the war. 


* * * 
HASTIE’S QUALIFIERS ANNOUNCED 


The John R. Hastie Agency of the 
Mutual Life of New York in Chicago, 
announces that Ben Steinfield, I. B. 
Jacobs, E. S. Main, Walter O. Powers, 
Jules Hexton and Miss Ruth V. Myar 
will attend the annual field club conven- 
tion of the company at White Sulphur 
Springs, W. Va., May 31-June 1. 

ee ae 
R. M. BROWN HEADS ACTUARIES 


R. M. Brown, actuary Continental As- 
surance, was elected president of the 
Chicago Actuarial Club at the annual 
meeting, succeeding R. I. Booth of the 
Travelers. The new vice-president is 
H. C. Reeder, Country Life, and the 
secretary, J. A. Roberts, Continental As- 
surance, who was secretary last year. 





of Illinois, membership chairman. J. 
C. Cameron of Cameron & Chambreau, 
consulting actuaries, and W. H. Mc- 
Curdy, Continental Assurance, discussed 
single and annual premium annuities. 
ie ee 
AGENCY QUALIFIES 17 MEN 


The H. C. Hintzpeter agency of the 
Mutual Life of New York in Chicago 
already has qualified 17 agents for at- 
tendance at the 30th annual convention 
of the company’s $250,000 field club at 
the Greenbrier, White Sulphur Springs, 
W. Va., May 31-June 1. 
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LADUE AGENCY MOVES 


The F. W. Ladue Agency of the Co- 
lumbian National Life has moved its 
headquarters from the Woolworth 
building to 45 John street, New York 
City. New business the first three 
months showed a fine advance over the 
same period of last year and at its new 
quarters the agency expects to handle 
an enlarged volume of business. The 
transfer to 45 John street will be cele- 
brated with a housewarming this week 
Friday. 

* * x 
HALL ADDRESSES C. L. U. MEN 


A surprisingly large number of peo- 
ple have $2,000 or more which they 
would be willing and anxious to invest 
in a single premium life policy and then 
pay a few dollars a week for an annual 
premium life policy to supplement it, J. E. 
Hall, former general agent Penn Mutual 
Life in New York City, who paid for 
more than a million dollars personally in 
the last few months, told members of 
New York Chapter of C. L. U., at 
the April meeting. The immediate ap- 
preciation of such a program in case 
of death, and the eventual total if the 
buyer lives to retirement age is ex- 
tremely impressive to prospects, he said. 
The Life Presidents’ Association book- 
let on life company investments is a 
canvassing document that no agent 
ever should fail to have along, said Mr. 
Hall, for it sets at rest any doubts even 
the most skeptical prospect may have 
about stability of life insurance. As to 
the commission possibilities, he pointed 
out that any agent who can persuade 
one man a week to put $2,000 into a 
single premium endowment at 65 and 
the equivalent of $3.79 a week into an- 
nual premium endowment at 65, will 
make about $8,900 in first year com- 
missions eah year. 

* * * 
SOME APRIL FIGURES 


The J. S. Myrick agency of the Mu- 
tual Life of New York in New York 
City paid for $1,884,683 in April as 
against $2,340,703 for April last year; 
and for $13,061,042 for the year to date 
as against $8,352,143 for the same pe- 
riod last year. The Luther-Kefter 
Agency of the Aetna Life in New York 
City paid for $1,427,589 in April and 
$8,580,641 for the year to date. 


Illinois Burial Societies 

There are 22 burial societies that 
come under the jurisdiction of the IIli- 
nois department. The largest one is 
the Metropolitan Funeral System As- 
sociation of Chicago. It had an income 
last year of $353,004 and disbursements 
$325,593. Its assets are $70,999. There 
is a long lap between it and the next 
largest, the Jackson Funeral System 
Association of Chicago with $88,112 
income and $87,280 disbursements. The 
next is the Lincoln Funeral System of 
Chicago with $29,574 premiums and 
like amount of disbursements. 


Must Get Indiana License 


INDIANAPOLIS, May 2.— Life 
agents will be required to file applica- 
tions for licenses under the new In- 
diana code, Commissioner H. E. Mc- 





Mr. Reeder is program committee chair- 
man and L, J. Le Hane, Central Life 





Clain said at a gathering of fire and 
casualty insurance field men here. Ap- 





plication blanks will be sent to all 
agents during June and July and they 
must be returned to the insurance de- 
partment by Aug. 15 if a license is 
wanted on Jan. 1, 1936. 


U. S. Chamber of 
Commerce Gathers 


(CONTINUED FROM PAGE 6) 


government will be the largest indi- 
vidual owner of such paper in the 
country. 

Further, he said, investigation by his 
organization indicates that few business 
men have availed themselves of all the 
avenues of protection offered by insur- 
ance, nor do those who carry insurance 
always avail themselves of the possi- 
bilities of increasing the amount of pro- 
tection they receive for their money by 
having scientific studies made. 





Excellent Card 
for the Meeting 


(CONTINUED FROM PAGE 6) 


assistant poi gg oma? of risks of the Mu- 
tual Life of New York. 


John M. Laird will act as chairman 
for today’s sessions. Don Car- 
los, manager life claim department of 
the Travelers, will lead off with “The 
Claim Adjuster and the Underwriter.” 
Those who will discuss his paper are 
Associate Actuary J. H. Birkenshaw, 
Confederation Life, and Vice-president 
Allen Spencer of the Retail Credit Com- 
pany. R. Laurie, underwriting ex- 
ecutive London Life, has as his sub- 
ject, “The Underwriting Executive and 
has Field Responsibility.’ The discus- 
sants are Underwriting Executive A. J. 
Riley, Mutual Benefit, and C. L. 
O’Brien, superintendent underwriting 
department Minnesota Mutual. The 
luncheon speaker for today will be Presi- 
dent F. F. Kumpf of the Canadian Life 
Insurance Officers Association. 


The afternoon session will be devoted 
to a_case clinic with Malcolm Adam of 
the Penn Mutual, vice-president of the 
organization, acting as chairman. 

The fall meeting of the association 
will be held in New York City in No- 
vember. 





Kansas Sales Congress and 


Managers Meeting Arranged 


Speakers for the Kansas Life Sales 
Congress in Hutchinson May 11, have 
been announced by Lem C. Swinney, 
president Kansas Life Underwriters As- 
sociation, which has taken over the Kan- 
sas congress for the first time this’ year. 
They include Governor Landon of Kan- 
sas, Commissioner C. F. Hobbs, H. K. 
Lindsley, president Farmers & Bankers 
Life, Wichita, and president of the 


‘American Life Convention; A. L. Dern, 


vice-president Lincoln National, who 
will speak on “This Business of Ours”; 
C. C. Day, Pacific Mutual general agent, 
Oklahoma City, and B. A. Hedges, Kansas 
City general agent Equitable of Iowa, 
will represent the general agents on the 
program. 

A banquct meeting for general agents 
and managers will be held May 10, im- 
mediately preceding the sales congress. 
Clayton Mammell, president of the 
Wichita General Agents & Managers 
Association, has arranged for these 
speakers: 

“Education of New and Old Men,” 
H. W. Stanley, general agent Equitable 
of Iowa, Wichita. 
“Supervision of New Men,” O. T. 
Cropper, general agent Aetna Life, To- 
peka. 

“Recruiting of Men in Rural Terri- 


tory,” 4. Laffer, general agent 
general agent Northwestern Mutual, 
Wichita. 


“The Industrial Work Habit,” W. 
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there was a meeting of presidents of 
state and regional associations that was 
called by O. Sam Cummings of Dallas, 
chairman of the state and regional as- 
ociation committee. There were 25 in 

#endance, 14 being presidents of state 
associations. The decision was to make 
Hie meeting an annual event at the 

of the mid-year meeting of the 
gational council, Most of the national 
councillors were on hand Friday for 
the great sales congress staged by the 
Tennessee Association of Life Under- 
writers. This was attended by about 
500, the magnificent studio of the Na- 
tional Life & Accident being completely 
filed. The speaking program was ex- 
ceptional and — the day was rendered 
particularly enjoyable by the entertain- 
ment and courtesies extended by the 
National Life & Accident. That com- 
pany provided talent for the staging of 
a life insurance playlet, provided some 
talent from its radio station for an 
interlude during the day and was host 
at the luncheon, at which appeared the 
Fisk jubilee singers. 

The trustees went into session early 
Friday evening and continued until 
nearly midnight. The general agents 
and managers committee held several 
sessions and arrived at the decision to 
effect a permanent organization that 
would be in the nature of a section of 
the National association and would 
have definite form, comparable perhaps 
to the million dollar round table. In 
order to effect such an organization, a 
sub-committee was appointed of which 
Paul Clark, John Hancock, Boston, is 
chairman, the other members being J. 
S. Myrick, Mutual Life, New York 
City; O. Sam Cummings, Kansas City 
Life, Dallas; S. R. Whitten, Jr., Home 
Life, Jackson, Miss., and H. K. Schoch, 
Aetna Life, Detroit. 


To Meet in New Hampshire 


That committee will meet the last 
part of June at Bald Peak Country 
Club, Melvin Village, N. H. At the 
same time and place there will be a 
meeting of the executive committee of 
the American College of Life Under- 
writers. 

At that time plans for organizing the 
general agents and managers section on 
a permanent basis will be worked out 
for submission to the Des Moines con- 
vention. The idea will be to perfect 
an organization, into which the local 
organizations in the various cities will 
fit, and an attempt will probably be 
made to cause the local organizations 
to be formed on as nearly a uniform 
basis as possible. 

The sessions of the regular general 
agents and managers committee were 
attended by H. J. Johnson, Penn Mu- 
tual, Pittsburgh, chairman; ~ oO 
Fischer, Massachusetts Mutual, St. 
Louis; A, E, Patterson, Penn Mutual, 
Chicago, in addition to those named on 
the sub-committee to perfect permanent 
organization. Also attending were 
George E. Lackey, Massachusetts Mu- 
tual, Detroit, who is chairman of the 
committee arranging the program for 
the general agents’ sessions during the 
Des Moines convention; J. M. Hol- 
combe, Jr., manager Sales Research Bu- 
reau, and Philip Hewes, editor of the 
Managers Magazine.” 


Working on the Program 


The program for the general agents’ 
S€ssion is in a formative stage, accord- 
ing to Mr. Lackey. He plans to have 
a session with Mr. Patterson, Mr. 
ohnnson, Mr. Holcombe and Mr. 
Fischer, in Chicago the latter part of 

ay, during the convention there of 
the Massachusetts Mutual. The theme 
of the general agents’ session will be 

The Agent, the Keystone of Life In- 
Surance Service—His Success, Our Re- 
sponsibility.” A playlet entitled “Are 

ou a Good Boss?” may be staged. 

he plan is to hold the first session 
onday evening, Sept. 16, and then to 





have various group sessions through- 
out the day Sept. 17. 

A. E. Patterson, program chairman 
for the general sessions at Des Moines, 
piqued the curiosity of the councillors 
with a suggestive rather than informa- 
tive report. 

“The Agent, the Keystone of Life 
Insurance Service,” has been definitely 
selected as the theme. There will be 
five general sessions of the convention, 
the first to be held at 8 p. m. Tuesday, 
Sept. 17. Just when the others will 
be held, he did not state, although he 
declared it is the present intention to 
avoid having any afternoon sessions. 
The convention will run through Fri- 
day afternoon. The speakers, he said, 
are being selected on the basis of their 
performance. 

The Des Moines association was rep- 
resented by Martin Seltzer of the Aetna 
Life and E. R. Gray of the Prudential. 
Mr. Seltzer indicated that the Des 
Moines people are doing the job syste- 
matically and thoroughly. The objec- 
tive is to have 100 percent of the asso- 
ciations within a 500-mile radius of Des 
Moines represented at the meeting and 
to have a paid attendance of 2,000. 

Much enthusiasm was aroused by the 
report of the membership committee. 
Although Chairman H. J. Johnson was 
on hand earlier, he had to leave before 
the time to make the report and this 
was given by V. T. Motschenbacher 
of New Orleans. At the time of mak- 
ing the report, the membership stood at 
19,636 as compared with 15,332 the 
same time a year ago. The present 
membership is only slightly less than 
the 20,845 on June 30, 1934, the close 
of the membership year. The predic- 
tion is being made that by June 30 of 
this year, membership will reach the all 
time high of 25,000. There are 103 
associations that have already equaled 
or exceeded their figures for June 30, 
1934. There have been 23 new associa- 
tions organized since the Milwaukee 
convention last year and the total num- 
ber of associations is 292 as compared 
with 265 a year ago. 


Anderson on Laws 


C. Vivian Anderson, Provident Mu- 
tual, Cincinnati, immediate past presi- 
dent, reported as chairman of the com- 
mittee on laws and legislation. He re- 
ferred to the work of J. S. Myrick in 
causing the internal revenue department 
to rule more favorably than had been 
intended, in promulgating the so-called 
regulations 80. A favorable compro- 
mise was also arranged in regulations 
80 affecting the taxation of life insur- 
ance: proceeds under the income tax 


aw. 

Mr. Anderson said the National as- 
sociation was represented at the hear- 
ings in Washington on the Hobbs bill 
by T. P. Morgan, Jr. This is the meas- 
ure that would have barred the mails 
to companies in states in which they 
are not licensed. Much opposition de- 
veloped to this bill and there is no 
longer hope for its passage. 

Mr. Anderson mentioned the law in 
West Virginia which prohibits a do- 
mestic company from operating on an 
unlicensed basis in any other state. The 
National association has favored the 
adoption of such a law in other states, 
but now the provision contained in the 
proposed Illinois insurance code is rec- 
ommended and the National association 
will use its influence in behalf of the 
passage of such a law in all the states. 


Business Standards Report 


T. M. Riehle of New York was in 
charge of the sessions, as president of 
the National association. On his right 
was Roger B. Hull, the managing di- 
rector, on his left James G. Callahan 
of the Metropolitan Life at St. Louis, 
who is secretary. Mr. Hull reported 
briefly. 

H. K. Shoch reported for the com- 
mittee on business standards. A new 
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chart of ethics to replace the 1918 plat- 
form is being prepared and will be sub- 
mitted to the Des Moines convention, 
he said. The committee distributed 
350,000 of the Better Business Bureau 
pamphlets, “Don’t Be Twisted.” These 
were found to be effective because they 
emanated from an agency outside the 
insurance business. This pamphlet has 
gone into a second edition of 250,000. 

President Riehle reported that the 
trustees had voted to make a contribu- 
tion to the Better Business Bureau. 

C. O. Fischer reported for the com- 
mittee on by-laws. Among the changes 
that will be recommended for passage 
at the Des Moines convention is one 
providing that the national council and 
trustees shall consider geographical fac- 
tors in choosing the place for the an- 
nual meeting. Another provision to be 
recommended would permit an agent to 
continue membership in an association 
in a city where he was previously domi- 
ciled if he also belongs to the associa- 
tion in the city in which he is now lo- 
cated, 

Progress has been made in causing 
local associations to bring their by-laws 
into conformity with those of the Na- 
tional association and the by-laws of 50 
associations are now in full conform- 


ity. 
Mr. Callahan in his report as chair- 
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man of the conservation committee 
said that the greatest difficulty in bring- 
ing about improvement in the conserva- 
tion record is a lack of appreciation 
that conservation begins at the source 
with the agent. More emphasis should 
be placed on writing business on bind- 
ing receipts. Volume of business should 
be subordinated to quality. Business 
should be so thoroughly sold that the 
applicant will pay at once. More care 
should be taken in the selection. He 
said there should be an accurate record 
of the persistency of rewritten business. 
All local associations should support the 
inter-company anti-twisting agreement. 

Col. H. K. Cassidy of the Pacific Mu- 
tual in Houston was called upon to 
give notice that his city will seek the 
1936 convention. Just as he arose, a 
band started up in the street outside 
and the councillors got a laugh at the 
notion that he had brought his band 
along. At any rate he had to talk to 
beat the band. He said he was going 
to bring the 11 full time men in his 
agency to Des Moines for the conven- 
tion and there will be over 100 insur- 
ance men from Houston at Des Moines. 
He said Governor Allred and Jesse 
Jones, head of the RFC, will also be 
brought along to reenforce the city’s 
invitation. 


Educational Activities 


L. O. Schriver reported for the edu- 
cational committee. He said the field 
service department, which has been 
functioning only about four months, 
has been effective. Three press re- 
leases on life insurance subjects have 
been sent out and clippings have been 
received of 551 stories running 191 col- 
umns, based on this material. He told 
something of the technique that is used 
in disguising the propaganda element 
so as to make the releases attractive to 
editors. 

He said suggestions will be prepared 
on how local associations can engage 
in community service work, so as to 
create news of their doings. 

An attempt was made to put life in- 
surance on the air on a free basis but 
the radio magnates were not favorably 
inclined. Lara P. Good of the Pruden- 
tial in San Diego, Mr. Schriver re- 
ported, is working on a text book on 
life insurance with the idea of trying 
to have it used in the public schools. 
Sophia Bliven, Penn Mutual, Philadel- 
phia, has prepared a number of articles 
on the woman’s angle. 

Clancy Connell, Provident Mutual, 
New York, reported for the speakers’ 
bureau committee. He said there has 
been a demand for some time for such 
a bureau and a preliminary speakers’ 
list has now been prepared. He urged 
members to suggest names to be added 
to the list. 


Owen Works With Heathen 


E. W. Owen, Sun Life, Detroit, 
startled the members by making a re- 
port for the International Council. 


Usually this committee has real func- 
tions only when a joint meeting with 
the Canadian association is in prospect. 
However, Mr. Owen took his duties 
seriously and looked into the possibility 
of causing associations to be formed in 
some of the foreign countries. He cor- 
responded with life insurance men in 
Germany, England, France, India, 
Japan, China, Mexico, etc. During 
visits to Mexico and England during 
the year he inquired into the possibili- 
ties. He didn’t hold out much hope 
for the foreigners, however. The re- 
sponse in England is that “it isn’t 
done.” One of the life insurance men 
in Germany wrote that unions of agents 
in that country exist but they confine 
themselves to technical rather than 
ethical matters. 

He concluded by suggesting that the 
next international convention, if one is 
held, be in Montreal rather than To- 
ronto. 

George C. Lackey reported that the 
committee on cooperation with lawyers 
had been making progress and that the 
National association had been invited 








to have a representative address the an- 


nual meeting of the American Bar As- 
sociation in Los Angeles. Mr. Riehle 
announced that the trustees had ac- 
cepted that invitation and had specified 
that either Mr. Lackey or Mr. Riehle 
give the address. Mr. Lackey will 
probably do the honors. 

Mr. Callahan read the report of C. C. 
Thompson, Metropolitan Life, Seattle, 
chairman of the committee of past na- 
tional presidents. A. Walton Litz, 
Great Southern, Nashville, reported for 
the committee on publications; A. A. 
Heald, Provident Mutual, Milwaukee, 
committee on credentials; J. S. Myrick, 
cooperation with the United States 
Chamber of Commerce. He said that 
nine members of the association will 
attend the annual meeting of the cham- 
ber of commerce, 

Mr. Myrick is chairman of the reso- 
lutions committee and presented a reso- 
lution that was adopted enthusiastically, 
expressing appreciation to the com- 
panies for the effective program for life 
insurance week, “especially in the form 
of a national newspaper advertising 
campaign.” 


Agency Practices 


Mr. Holcombe urged that full advan- 
tage be taken of life insurance week. 
He said success of the week depends 
upon what the men in the field do. He 
suggested that the resolution that had 
been adopted be sent to all companies. 

The concluding feature was the re- 
port of Mr. Riehle as chairman 6f the 
committee on agency practices. He 
said that progress can be reported on 
all fronts in the program to increase 
the standards in the field. It is his ob- 
jective to make some practical head- 
way. This cannot be done, if the cru- 
saders fear to make errors. He men- 
tioned that 36 representative companies 
have signed the agreement relating to 
the appointment of agents. A _ resolu- 
tion was adopted supporting Mr. Riehle 
in this program. 

O. Sam Cummings reported as chair- 
man of the committee on state associa- 
tions. The first state association, he 
recalled, was formed in Ohio in 1910. 
Now 25 state associations and two new 
ones are in process of formation. Since 
the Milwaukee convention there have 
been five new state associations formed, 
viz., Alabama, Georgia, Kansas, South 
Carolina and Virginia. Those pre- 
viously organized are Arkansas, Cali- 
fornia, Florida, Illinois, Indiana, Iowa, 
Louisiana, Massachusetts, Michigan, 
Missouri, Montana, Nebraska, New 
Hampshire, New York, Ohio, Pennsyl- 
vania, South Dakota, Tennessee, Texas 
and Vermont. 

J. Hawley Wilson of Peoria re- 
ported as chairman of the conference 
committee on local association prob- 
lems while Mr. Callahan read the re- 
port of Miss Corinne V. Loomis, chair- 
man of the women underwriters’ com- 
mittee. 

Slate of 15 Given 


The slate of 15 from which the nomi- 
nating committee of five was selected, 
was as follows: Charles Scott, Massa- 
chusetts Mutual, Kansas City; Wallace 
Darling, Bankers Life of Iowa, Cedar 
Rapids, Ia.; Frank B. Summers, New 
York Life, Omaha; John Mage, North- 
western Mutual, Los Angeles; E. B. 
Fisher, National of Vermont, Cleve- 
land; V. T. Motschenbacher, Sun Life, 
New Orleans; G. H. Tracey, Fidelity 
Mutual, Boston; Paul Jolley, Travelers, 
Denver; Homer Rogers, Equitable of 
New York, Indianapolis; C. C. Thomp- 
son, Metropolitan, Seattle; O. P. Schna- 
bel, Jefferson Standard, San Antonio; 
Harr Gardner, John Hancock, New 
York; H. T. Burnett, Reliance Life, 
Pittsburgh; S. R. Whitten, Jr.. Home 
Life, Jackson, Miss.; C. C. Day, Pa- 
cific Mutual, Oklahoma City. 

R. L. Jones, State Mutual, New 
York, always gets a hand in his report 
as treasurer and this time was no ex- 
ception. He is a treasurer whose work 
is appreciated. 

Total assets as of March 31, 1935, 
were $68,787, including cash $55,826. 
This corresponds with assets at the 





same time last year of $70,009 and cash 
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DR. D. B. CRAGIN 
Medical Director Aetna Life 


























At nc 
Dr. D. B. Cragin, medical director of with th 
the Aetna Life, was honored with ek. Associa! 
vation to vice-chairman at the annulfi Life, pr 
meeting of the medical section of th tion, pr 
American Life Convention in Excelsio fii eon and 
Springs, Mo. He has been with th I, Held, 
Aetna Life for many years, first being I of the \ 
a part-time member of the medical de B® and exe 
partment, serving in advisory capacity. Life Ac 
He is a surgeon of note and one of the Mi duced 
most respected members of the medica fi member 
section. Election as _ vice-chairmafi™ ble of 
usually means selection as chairman the vertiser 
following year. director 
the lun 
plained 
$60,070. Total disbursements for th has a 1 
nine months up to March 31 of this tion an 
year were $86,789 which corresponts cooperé 
with the budget allowance for that pe materi 
riod of $85,508. acteriz¢ 
Among those participating in the dis men of 
cussions at the parley of state pres: Mr. 
dents were Frank H. Venner, Utica setting 
president of the New York State ass- B® career. 
ciation, “Functions of State Associ« vealed 
tions;” Ray Hodges, Cincinnati, pres: pany’s 
dent Ohio association, “Formulating signific 
State Association Programs for a Year; men. 
Charles F. Axelson, Chicago, president inform 
Illinois association, “Educating Lilt 
Underwriters and the Public;” Louis I. 
Paret, Philadelphia, president Pennsy! _ One 
vania association, on legislation; O. ?. tion w 
Schnabel, San Antonio, president Texspag ards, / 
association, on plans used in holding Done 
series of sales congresses; Lem. He en 
Swinney, president Kansas associatiot, materi 
“Building New Local Associations; depart 
Wilson M. Brooks, Richmond, on metl: ing th 
ods of promoting contacts between stat} today 
and local groups; Homer Rogers, I0-f to get 
dianapolis, president Indiana association Mr. 
on “Financing;” V. T. Motschenbache, pay panies 
New Orleans, president Louisiana ass} the pt 
ciation, “Relation of State to Nationd not { 
Association;” George H. Tracey, Box iggy ment. 
ton, president Massachusetts association able « 
“Relation of State to Local Associfam the fi 
tions;” J. Arthur Pino, Lansing, pres! Joh 
dent Michigan association, on anni cussec 
conventions, and Baker, Knoxfmm D. B 
ville, president Tennessee association, 01} @ Paper 
functions of state association commit), we 
ees, 3 .E 
ae "= unabl 
é . Th 
Fire at State Capitol me a bar 
Fire at the Oregon state capitol built: i J Jo 
ing at Salem destroyed many valuable} fh 
records including those of the state i the n 
surance department. Hugh H. Earle 0 be 
Eugene, Ore., newly appointed insur) . 
ance commissioner, was just on tht) rt 
point of moving into his office. He will | ith 
be housed temporarily in the Salem) bi 
Chamber of Commerce building. Mt} mo 
Earle, in addition to acting as loc!) ede 





agent at Eugene, represented the United ' 









States Fire as a field man in that se“ 
tion. ; 
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Southern Ad Round 
Table at Richmond 


(CONTINUED FROM PAGE 4) 


nooga with . &. Richards, Atlantic 
Life, as its first chairman. Bradford 
H, Walker, president Life of Virginia, 
welcomed the visitors on behalf of the 
Richmond companies. He was gracious 
and hospitable. 

The first regularly scheduled speaker 
was John Marshall Holcombe, Jr., man- 
ager Sales Research Bureau, who ex- 
plained the kinds of news and publicity 
that newspapers and insurance journals 
will print and why. Bart Leiper, Pilot 
Life, demonstrated how an advertising 
man can cut corners for the sake of 
economy without impairing efficiency. 
He exhibited examples of some of the 
more economical forms of advertising 
being done by various companies which 
he had mounted on large cardboard 
strips. Rex B. Magee, Lamar Life, 
spoke on policyholders service cam- 
paigns as producers of new business, 
telling how they may be made success- 
ful. C. C. Fleming, Life of Virginia, 
talked on harmony in type. Mr. Flem- 
ing is nationally recognized as a student 
of and expert on type faces. 

At noon there was a joint luncheon 
with the Richmond Life Underwriters 
Association. Wilson M. Brooks, Sun 
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annul i Life, president of the Richmond associa- 
Of thee tion, presided during part of the lunch- 
XCelsior ie eon and there was a short talk by Lewis 
vith thei I. Held, Northwestern Mutual, secretary 
st being Me of the Virginia association. The officers 
ical de- B® and executive committee members of the 
apacity. i Life Advertisers Association were intro- 
> of the duced to the Richmond association 


medical 
lairman 
nan the 


members. Stephen A. Swisher, Equita- 
ble of Iowa, president of the Life Ad- 
vertisers Association, and E. C. Sparver, 
director of agencies Reliance Life, were 
the luncheon speakers. Mr. Swisher ex- 
plained to the field men that the L. A. A. 
has a membership of over 100 conserva- 
tion and advertising men. He asked the 
cooperation of agents in the use of the 
material produced by them and char- 
acterized L. A. A. members as the office 
men of the field. 

Mr. Sparver talked on “Career Men,” 
setting forth the requirements for a 
career. He also discussed the facts re- 
vealed by the Curtis Publishing Com- 
pany’s life insurance survey and_ the 
significance to agents and advertising 
men. His address was inspirational and 
informative. 

Richards 


One of the highlights of the conven- 
tion was the address of Robert G. Rich- 
ards, Atlantic Life, on “Work Yet to Be 
Done by ithe Advertising Department.” 
He emphasized that the quality of the 
material turned out by life advertising 
departments has greatly improved dur- 
ing the past five years. The problem 
today is not to produce the material, but 
to get the man in the field to use it. 

Mr. Richards suggested that life com- 
|} Panies might well give more study to 
'® the public relations side of the business, 
not for defense, but public enlighten- 
ment. He also touched upon the prob- 
able effect of the government entering 
the field of social security. 

John M. Ehle, Imperial Life, dis- 
cussed the use of advertising novelties. 
D. Bobb Slattery, Penn Mutual, read a 
Paper on “What Agents Want From the 
Advertising Man Today,” prepared by 
W. E. Talbot, Southland Life, who was 
unable to attend. 

he final event of the first day was 
a barbecue dinner at the country estate 
of John H. Gary, vice-president Life of 
Virginia, where southern hospitality, in 
i} the most delightful sense of that term, 
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Gives Talk 


e olf was dispensed. 

sur Fy R. H. Miller, Life Insurance Sales Re- 
the Search bureau, was the first speaker on 
will uesday. He spoke on the coordination 
lem of the agency, advertising and conserva- 
Mr. § tion departments. His talk was pre- 


cones by a cordial address of welcome 
rye ts4s O. Swink, president Atlantic 





Karl Ljung, Jefferson Standard, was 
next with a talk on a conservation sys- 
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tem to meet the needs of the field man. 
E. Alan Schefer, Life of Virginia, gave 
a survey of the conservation letters used 
by his company. Nelson A. White, 
Provident Mutual, who has in charge 
the preparation of the advertising ma- 
terial for life insurance week, told cf 
the plans for that special effort. 


Duffield’s Faith 
In Business Firm 


(CONTINUED FROM PAGE 3) 


average man will agree on the evils 
of inflation and then do everything to 
bring about inflation. Inflation, he said, 
does not come about as a direct result 
of people’s efforts, but as the indirect 
result of “spending more money than 
you have.” 

Other speakers were Vice-president 
Franklin D’Olier, Alfred Hurrell, vice- 
president and general counsel; Vice- 
president R. H. Bradley; J. F. Little, 
vice-president and actuary, and Vice- 
president H. Sutphen. The con- 
vention closed with the annual ban- 
quet. 


Van Schaick Expected to 


Retire from Office Soon 








(CONTINUED FROM PAGE 3) 


statute, under which the National 
Surety, Globe & Rutgers and the title 
and mortgage guaranty companies were 
reorganized. 

When the question of valuation of 
securities became of paramount interest, 
Mr. Van Schaick assumed national 
leadership and came out with an average 
valuation formula which was adopted by 
the National Convention of Insurance 
Commissioners. His leadership undoubt- 
edly prevented the wrecking of a large 
number of companies that are now out 
of the woods and on a market value 
basis. 

In the life insurance crisis of 1933 he 
was given emergency powers by the 
legislature and he declared the mora- 
torium, which prevented the life com- 
panies from being bled to death. 

Despite the great clamor for reduc- 
tion of governmental expenses, Mr. Van 
Schaick managed to increase the tem- 
porary staff during the emergency and 
to make permanent additions, by con- 
vincing the legislature such additional 
expenses were vital. 

While Mr. Van Schaick has been in 
office, he has proposed or favored much 
important legislation. 





Vignettes of 25th Year 
Meet of Medical Section 


(CONTINUED FROM PAGE 11) 


Commonwealth Life, and the American 
Service Bureau, Retail Credit Company 
and Elms hotel, where the sessions were 


held. 
* * * 

Dr. Joe E. Daniel, medical director 
Great Southern Life, Houston, proved 
himself a redoubtable chairman. At the 
opening session he inquired of Lee 
Parker, who was at the back of the 
auditorium, if he could hear, Mr. Parker 
replying “Barely.” Dr. Daniel observed 
that if Mr. Parker would come to the 
front row the audibility doubtless would 
be much improved. 

* * x 

The visiting ladies were tendered en- 
tertainment by the Kansas City life com- 
panies which are members of the con- 
vention. 





* * * 

Senator H. K. Lindsley drove over from 
Wichita with Mrs. Lindsley. Officers of 
the Kansas City companies made the 30- 
mile trip daily by car. 

*x* *« * 

Daniel Boone, president of the Midland 
Life of Kansas City, was host at his resi- 
dence Friday night at a dinner in honor 
of Miss Mildred Hammond, assistant sec- 
retary of the A. L. C., attended by some 
20 of the visiting company executives. 

*x* x * 

M. J. Cleary, president of the North- 
western Mutual Life, was a visitor at 
Excelsior Springs during the meeting. 











Share the Wealth 


BOVE all the wild cat ideas for lifting our- 

selves by our financial bootstraps stands Fi- 
delity’s time tested plan for guaranteed security in 
old age. 


Fidelity originated the “Income for Life” plan 
more than thirty-two years ago. The thousands 
who have adopted it offer outstanding evidence of 
what man can do for himself to safeguard the 
golden years of his life. 


Here is a wealth sharing plan which gives with- 
out denying any man the fruit of his labors—just 
one of a complete kit of modern sales tools. 


he FIDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 
WALTER LEMAR TALBOT, President 
North Carolina 
R. S. PLUMMER, for many years a success- 
ful Supervisor for this Company in Phila- 
delphia, is returning to his native North 
Carolina. Mr. Plummer will have openings 


for General Agents in several North Caro- 
lina cities (Charlotte excluded.) 




















*Philadelphia Life Insurance Company 
111 N. BROAD STREET PHILADELPHIA, PA. 


OPPORTUNIT 


Advancement, “money-wise,’ is 
what most everyone seeks. Buffalo 
Mutual Life... old, substantial, 
progressive ... offers outstanding 
opportunity. @ Back of this oppor- 
tunity is the fact that the quality of 
a company is not measured by its size. @ If you 
are located in New York or Ohio and you seek 
a better opportunity for your proved ability... 
we invite you to write us in confidence. @ Please 
address: J. C. Kreinheder, Supt. of Agents, 
Home Office, 452 Delaware Ave., Buffalo, N.Y. 


18 POLICIES e Birth to Age 60 e DEPENDABLE PROTECTION 


Whole Life Special * 20 Payment Life Special * Multiple Option Life and Annuity * 10 and 20 Year 
Modified Ordinary Life * 10 and 20 Year Family Income * Endowmert at Age 65 * Ordinary Life, 
Endowment at Age 85 »* 20 Payment Life, Endowment at Age 85 * 10, 15 and 20 Year Endowment 
e Special Convertible Term * 10 Year Term ¢ Children’s Policies, three forms, Birth to Age 10. 
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BUFFALO MUTUAL 


LIFE INSURANCE COMPANY 


E. PARKER WAGGONER 
President 
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WoopMen as WoRLD 


> 
Six Modern Legal 
Reserve Contracts 


© Ordinary Life 

©@Twenty Payment Life 

@ Endowment at Seventy 
@Twenty Year Endowment 
@Family Income 

@juvenile 


These contracts are participat- 
ing, and provide all standard 
non-forfeiture options. 





Operating for forty-four years 
in California, Oregon, Wash- 
ington, Colorado, Idaho, Mon- 
tana, Nevada, Utah, and Wyo- 
ming. 





Write for particulars and 
open territory to 


PETER F. GILROY, President 


1447 TREMONT STREET 
DENVER, COLORADO 











NEWS OF THE FRATERNALS 





Figures for Illinois Are Given 





Leaders in the Fraternal Field Shown 
in the New State Depart- 
ment Report 





The Illinois insurance department in 
its preliminary annual statement sheets 
for 1934 business shows that the Illinois 
fraternals had $1,874,886,669 total insur- 
ance in force with 2,108,219 members. 

The Illinois societies with the largest 
amount of insurance in force are the 
Catholic Order of Foresters of Chicago, 
$122,677,819; Fidelity Life of Fulton, 
Ill., $47,283,554; Grand Carniolian Slo- 
venian Catholic Union of Joliet, Ill. 
$22,884,459; Modern Woodmen, $709,- 
237,316; Polish National Alliance of ‘Chi- 
cago, $154,114,107; Polish Roman Cath- 
olic Union of America, $77,536,418; 
Polish Women’s Alliance of America, 
$27,861,391; Royal League, $18,704,508; 
Royal Neighbors, $472,512,851; Slovene 
National Benefit of Chicago, $31,190,220; 
Women’s Catholic Order of Foresters 
of Chicago, $47,270,524. 


Fraternal Business in Illinois 


The Illinois fraternals wrote in new 
business in their home state last year 
$35,290,610. The companies writing the 
largest amount of new business in the 
state were the Catholic Order of For- 
esters, $1,417,451; Fidelity Life, $4,100,- 
730; Illinois Standard Mutual Life of 
Perry, $1,412,804; Modern Woodmen, 
$7,571,831; Polish National Alliance, 
$6,222,806; Royal Neighbors, $5,856,300. 

The fraternals of other states wrote 
in new business in Illinois last year $23,- 
235,789. The total new business written 
by all fraternals in Illinois last year was 
$59,063,322. The outside companies 
have in force in the state $226,523,185. 





The outside fraternal leaders in Illi- 

















Benefit Certificates for Men, Women and Children. 
Opportunities for Field workers in a growing organiza- 


tion. Training classes for new workers. 


S. H. Hadley, 
Supreme President 


PROTECTED HOME CIRCLE 
SHARON, PA. 


FOUNDED 1886 
A Legal Reserve Fraternal Insurance Society 0 





L. D. Lininger, 
Supreme Secretary 











OPPORTUNITIES FOR AGENTS 


LUTHERAN MUTUAL AID SOCIETY 
Waverly, lowa 


Legal Reserve Life Insurance 











nois for new business are the Aid Asso- 
ciation for Lutherans of Appleton, Wis., 
$2,948,178 new business; Ben Hur Life 
of Crawfordsville, Ind., $3,372,494; In- 
ternational Workers Order of New 
York, $1,737,650; Maccabees, $1,075,728; 
Order of United Commercial Travelers, 
$1,825,000; Standard Life of Lawrence, 
Kan., $199,970. 


Valuation Report for 1934 
on A. O. U. W., Kansas, Filed 


Valuation report of the A. O. U. W. 
of Kansas for the year ended Dec. 31, 
made by the Tennessee insurance de- 
partment, shows admitted assets in the 
adult department $4,597,175 and in the 
juvenile department $35,036. Present 
value of future net contributions, includ- 
ing mortality saving, is $151,786 in the 
adult department. Surplus of the adult 
department is $48,595 and juvenile de- 
partment $9,576. Ratio of assets to lia- 
bilities is: Adult department, 100 per- 
cent; juvenile department, 137.61 per- 
cent. 

Ratio of actual to expected mortality 
is: Adult, 78.39 percent, juvenile (by 
standard industrial table) 40.18 percent; 
net rate of interest earned, adult de- 
partment, 3.73 percent; juvenile, 3.33 
percent. There was $26,700,309 insurance 
in force, including $1,105,000 group in 
force in the adult department, and $2,- 
$35,254 juvenile in force. 


Mrs. Talley on Long Tour 


Dora Alexander Talley, president of 
the Woodmen Circle, who for two 
months has been touring state conven- 
tions of the society being held in 42 
states, was expected to arrive in New 
York City this week to arrange for the 
national convention to be held early in 
July. She was scheduled to speak 
Thursday at the Pennsylvania state con- 
vention in Philadelphia. She will con- 
tinue her tour, visiting nine additional 











states. Accompanying her is Mrs. 
Mamie E. Long, national secretary. 
This is the 40th anniversary of the 


Woodmen Circle. 





To Hold New Jersey Meeting 


A large attendance of members of 
the Woodmen of the World of New 
Jersey is expected at the biennial head 
camp meeting at Asbury Park May 8-9. 
F. O. Thompson is head consul for the 
state. 


Missouri W. O. W. Elects 


L. H. Frayling of Kansas City was 
named head consul of the Woodmen of 
the World of Missouri in the state con- 
vention held in St. Louis. Other new 
officers are: G. A. Weis, St. Louis, head 
adviser; O. A. Hahn, St. Joseph, head 
banker; T. H.. Orr, Richmond, head 
clerk; F. J. Stetina; St. Louis. The na- 
tional convention will be held in New 
York City July 22. 








Would Raise Limits 

LANSING, MICH., May 2.—The 
house insurance committee has reported 
favorably on a bill raising from $500 to 
$1,000 the maximum coverage that can 
be provided by fraternals without sub- 
jecting them to supervision of the in- 
surance department. 





Lutheran Mutual Aid Banquet 


The Lutheran Mutual Aid of Wav- 
erly, Ia., is having a banquet in Chicago 
the evening of May 15 to be attended 
by the directors and general agents. 


Kentucky Congress Meets 


The Kentucky Fraternal Congress 
elected John M. Clifford of Louisville, 
president at the annual meeting in 
Louisville. He succeeds Mrs. Willie 








Philadelphia Speaker Tell; 
How to Secure Quality My 
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week; how much money is he mg 
ing?” ; 

He said that his agency has a time 
control book. That it wants to kno, 
how many contacts, type of prospec 
kind of interview the man is conductiy 
etc. The agent turns in a summary ea4 
week. The summaries are recordg 
week by week on a form so that “j 
can watch what the agent is doing 
Under this type of system, we knoy 
what is wrong.” 

He then cited statistics of a grow 
of seven men—three veteran agent: 
two in the business two or three years 
and two in their first year—for th 
first 13 weeks of this year. The ayer. 
ages per week per man were: 45.7 calk 
planned per week, tried to contact 349 
22.2 actually contacted. Types of pe. 
ple called) on: 4.9 old policyholders 
10.2 old prospects, 6.6 new prospects 
.2 cold canvass. Type of interviews: 
4.2 service, 8.2 fact finding, 9.4 selling 
1.7 real sales interviews. 

These seven men, he said, paid fy 
$344,000 of business during the » 
weeks. He said the ratio of sale 
to interviews averaged 1 to 14.4. Ney 
prospects added each week, average/ 
4.2 per man and old prospects clin. 
inated averaged 1.8 per man per week 
The average paid business per man per 
week was $3,604 and the average pol- 
icy per man was $6,103. The averag 
total first year’s commission per man 
for the 13-week period was $57.58 pe 
week. 





Three Ideas Developed 


His agency, he remarked, had devel 
oped three ideas from the time contro 
book: 

“4. It systematically advises eaci 
agent of his figures compared with the 
agency average each month and each 
quarter, calling attention to the out 
standing weakness. 

“2. The men are brought in for pr: 
vate conferences and we discuss no 
only the figures and the weaknesses but 
also the trend which they are develop. 
ing individually in any one particular 

“3. Whenever we discuss facts, we 
“- in facts, not theories. Agents cant 
alibi.” 

He stated that the system saved i 
supervisor’s time, raised the morale 0 
the agency, eliminated arguments ani 
alibis, furnished the general agent ms 
terial to give praise or commendation 
and “tells you and the agent wht 
kind of job he is doing and how hes 
doing it.” 








Cobb of Mayfield. Other _ officers 
elected were: First vice-president, Wil 
liam Ayre, Louisville; second vice 
president, Mrs. Eva O’ Donnell, 
Franklin, and secretary-treasurer, C. W. 
Totten, Louisville. Mr. Totten wa 
re-elected while other officers were at- 
advanced in position. The congress 
voted to hold its next meeting in Lex 
ington Oct. 21. 


De E. Bradshaw on Tour 


De E. Bradshaw, president Woot 
men of the World, Omaha, is enroutlt 
east this week on a ten-day trip dur 
ing which time he will attend heal 
camp meetings of the society in New 
Jersey, New York, Pennsylvania and 
Ohio. 





Mortality Figures Corrected 


In last week’s issue showing the at 4 
tual to expected mortality of the North F 
western National Life, the incorrect F 


figure of 58.6 percent was given. [hs 
should have been 45.3 percent. 


Increase in Kansas City 
Metropolitan Life agencies in Kans@ 


City, Mo., increased production 10 p& 
cent during the first quarter. Industti? > 


business increased 32 percent. 
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of death the return is smaller, Mr. 
aS @ tine Clark said that if a man is going to die 
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Life Insurance Highway Is 
Only Safe Road Today 








1S doing 
We knoy 


As a result of what has happened in 
the last five years, agents in the next 

















4 grow MMB éve years will have the greatest oppor- 
| agents: Mi tynity that has ever existed in life in- 
'C€ year MMM cvrance, if they are big enough to see 
—for the it and to take advantage of it, accord- 
the aver. BR ing to Paul F, Clark, home office gen- 
45.7 cals MMMM oral agent of the John Hancock Mu- 
tact 342 MM ial, in his appearance at the sales 
5 Of peo MMM congress of the Tennessee Life Under- 
yholder, writes Association at Nashville. 
Tospects Some of the economists who have not 
terviews: MME spoken before and have not been dis- 
t sclling MMM credited by frequent “around the cor- 





ner” predictions, are now saying that 














Paid for MMM recovery is here, Mr. Clark remarked. 
the 1 The financial and investment situa- 
of sale tion is such that in the next five years 
4. Nev: will be practically impossible for 
Averaged ME 91, percent of the people to create an 
ts clim- MMM estate with any degree of safety ex- 





r week, 
man per 
Age pol- 


cept through life insurance, he said. 
The only safe method is for an indi- 
vidual to turn his investment program 








average Be over to some one who is trained to do 
er mat Me the work. 
1.58 per 
Crop of Younger Men 
Must Now Be Convinced 

" There will be a crop of young men 

Cv BS who are not impressed by the lessons 
control MRE of the depression and they will say 
saa that they can manage their money to 


better advantage themselves. As an ef- 
fective answer, Mr. Clark cited the ex- 
perience of a prominent member of the 
New York Stock Exchange who died 
in 1929 leaving a gross estate of $199,- 
000 with debts considerably in excess 
of that amount. He owned only $10,- 
000 life insurance and had only $2,000 
cash. If such a man died insolvent, 
what can the average outsider hope to 
gain in Wall street? Mr. .Clark asked. 
As for the older men who feel they 
are competent to handle their own in- 
vestments, he cited the case of a man 
who had an $11,000,000 estate in 1929. 
He had $970,000 of life insurance. Of 












vith the 
id each 
1€ out: 


for pri- 
ISS not 
ses but 
evelop- 
ticular. 
ts, we 
S can't 


aved a 
rale of 
ts and 


“ate that amount $370,000 was payable to 
wha his wife. The rest of the estate shrank 
on to $750,000 and yields only $12,000 a 
year. The portion of the life insurance 
payable to the wife is paying $14,000 
—— fF 4 year under trust options. In other 
fficers words, one-third of his insurance, which 
Wik represented in 1929 less than 4 percent 
Be of his estate, now yields more than 
aan one-half of the total income. 
C. W.B% Should Use Highway that 
was Insurance Has Built 
bi Life insurance, Mr. Clark declared, 
Tod has built a highway which all can use. 
It is straight and direct without bar- 
ner or detour. Why, therefore, should 
the individual try to build a financial 
road for himself? The prospect should 
V oot: be convinced that the world is full of 
rout Bi fine things to enjoy and that he will be 
dur FS in a position to enjoy them to the 
head utmost if he travels the road which 
New life insurance has built. 
and _ Mr. Clark took up the inflation ob- 
jection to the purchase of life insur- 
7g ance. He said that recently at a win- 
i ter resort, he became well acquainted 
et with Secretary of the Treasury Mor- 
tthe : Gpothan and was greatly impressed. Mr. 
creche qo Senthau, he said, is not a fanatic. 
This hs Is conservatively inclined, is a 
thinker, and Mr. Clark predicted that 


he will do everythi i i 

7 Hh rything possible to avoid 
Mr. Clark said that one of the top 

men in the national administration re- 

cently purchased a large annuity. 

. *4€ Said one of the largest firms of 

investment counselors at Boston never 
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carried any life insurance until 1933 
and now it carries substantial business 
insurance. This same firm, according 
to Mr. Clark, stated to him that they 
would be more worried about stocks 
today than about fixed income securi- 
ties. 

Mr. Clark urged the agents to capi- 
talize on the fact that the savings banks 
are paying such a low rate of interest 
—only 2 percent in many cities. This 
reduction in interest is directly respons- 





PAUL F. 


CLARK 


ible for the sale of many annuities, he 
said. As for building and loan asso- 
ciations, he said there is no more ques- 
tionable investment today. He _ said 
that any one who is attracted by that 
form of investment should pay a visit 
to Ohio, where the building and loan 
failures have touched thousands of 
homes. 

Until a man makes a real income, he 
cannot afford to buy stocks. The aver- 
age of depreciation in stocks is 80 per- 
cent since the boom days, he said. He 
dismissed real estate as an investment 
by saying that taxes in the great cities 
crucifying real estate and _ the 
chance of making any money in this 
type of investment is exceedingly slim. 

As for commodities, he said there is 
nothing so dangerous as this type of 
investment. 

Mr. Clark said it is a mistake for the 
agents to shift from quality and endow- 
ment forms of insurance to the cheaper 
forms of death insurance. As a matter 
of fact, there should be constant effort 
to shift people from the low premium 
forms to endowment and old age in- 
comé funds. 

He referred to the Babson recom- 
mendation: “A working plan for your 
money for 1935.” Babson has revised 
these recommendations three times. 
The first time there was no recommen- 
dation for life insurance. Life insur- 
ance was included in the first revision 
and the apportionment was increased in 
the second revision. Babson, accord- 
ing to Mr. Clark, naturally would not 
go the whole way in recommending life 
insurance. Mr. Clark averred that. until 
a man’s income reaches $10,000, his en- 
tire investment should be in life insur- 
ance, 

To those who object to endowment 
forms on the ground that in the event 








soon, the doctor will find it out and 
he can’t get any kind of insurance. In 
the endowment insurance, the portion 
of the premium for investment is 
merely increased. Ordinary insurance 
is endowment at 96, but “who wants 
an investment to mature at 96?” 

The money that is invested now in 
endowments will increase the confi- 
dence of the assured and enable him 
to take chances in business in the fu- 
ture. 


Don’t Oversell Young 
Man on Protection Idea 


He urged agents not to make the 
mistake of selling young men too much 
protection. He should start early a 
program to protect his old age. He 
should be sold retirement income with 
the family income rider. 

Mr. Clark exhibited a stunt that he 
is using that made a great hit. He 
showed a $1 bill on which are pasted 
four 1 cent stamps. The prospect is told 
that he can buy as many of these dol- 
lars as he wants for 4 cents a year. 
If he wants to cash out at any time he 
will get 2 cents back plus 1 cent in the 
form of a dividend, so that the actual 
cost is only 1 cent a year. 

The Tennessee sales congress was 
of the highest order. The other prin- 
cipal speakers were H. J. Johnson, gen- 
eral agent of the Penn Mutual in Pitts- 
burgh, who repeated the talk that he 
has been giving throughout the coun- 
try: “I Am Not Interested Because”; 
C. O. Fischer, Massachusetts Mutual, 
St. Louis, “The Missing Link,” and C. 
C. Day, Pacific Mutual, Oklahoma City, 
who scored another triumph in pre- 
senting his address: “Philosophy of 
Living.” 

National L. & A. Studio 

Filled to Capacity 


The studio of the National Life & 
Accident was filled to capacity. The 
meeting was opened by L. L. Baker, 
Metropolitan ‘Life, Memphis, who is 
president of the Tennessee association. 
He turned the meeting over to A. Wal- 
ton Litz, Great Southern Life, Nash- 
ville, who was in general charge. 

C. A. Craig, chairman of the Na- 
tional Life & Accident, gave the wel- 
coming address. He remarked that in- 
surance during the dark days did work 
second only to what the government 
has done in relieving distress. To the 
agent goes the credit and his work will 
stand forever as his monument. The 
agents, he said, are stronger and more 
efficient today than ever before. The 
American people are more life insur- 
ance conscious. They realize that there 
may be days when the doors of the 
insurance companies are the only ones 
open to a man when he sorely needs 
funds. He urged the agents to stop 
thinking and talking depression. Every 
one should undertake to produce a 
“helpful psychology.” 


Riehle Sees 1935 as 
Second Year of Recovery 


T. M. Riehle, president of the Na- 
tional Association of Life Underwriters. 
was introduced. He said that this is 
the second year of recoverv, not the 
sixth vear of depression. During the 
first three months of this year there 
has been an increase of 15 percent in 
life insurance production. He predicted 
that the greatest decade in life insur- 
ance is ahead. 

T. E. Miles of the Tennessee insur- 
ance department was introduced. Then 
leaders of the National association. who 
were in Nashville. for the mid-year 
meeting of the national council of the 
association, were presented. They in- 
cluded R. B. Hull, managing director; 
M. B. Oakes, field consultant; J. G. 
Callahan, secretary; Holgar Johnson, 





GALES IDEA 


OF THE WEEK 





RESULT OF SALES SURVEY 


An interesting survey: was recently 
made of the sales efforts of six repre- 
sentatives of the South Alberta branch 
of the Canada Life. While the figures 
of this analysis which follow may not 
be of direct value to an individual pro- 
ducer in so far as measuring his own 
efforts are concerned, they nevertheless 
serve to indicate the average results of 
a group of men from which may be ob- 
tained a broad index of the program of 
work required in order to get results 
under present day conditions. 

The combined analysis showed on 
the average: 2.8 calls required to get 
one sales presentation; 23.2 sales pres- 
entations required to make a sale; 
$3,788 represented the average policy 
sold; 61 percent of business closed on 
first sales presentation, 29 percent on 
¢econd presentation, 10 percent on later 
presentations. 

* x 
TARBELL’S FIVE POINTS 


Gage E. Tarbell, a director of the 
Equitable Life of New York, and who 
was formerly head of its agency depart- 
ment, gives five bits of advice to agents 
that will add to their production. He 
says: 

1. Get a memorandum book. Put in 
it the names of every prospect you 
can think of. 

2. Every night, pick out five names 
of people to call on the next day. 

3. Ask yourself, “Have I done my 
best today?” Answer yourself truth- 
fully, detect your mistakes, and resolve 
not to make them again. 

4. (Conditional) If you wake up in 
the night, decide on the order in which 
you will call on your five prospects. 

5. The next day see all five prospects 
unless you close two. After you have 
closed two cases you can with full 
justification go home, and say to your 
wife, “I’m tired!” 








trustee; Max Hoffman, assistant man- 
aging director; L. O. Schriver, vice- 
president; R. L. Jones, treasurer; E. 
W. Owen, O. Sam Cummings, C. O. 
Fischer, A. A. Heald, and E. R. Gray, 
trustees. 

Some of the officials of the National 
Life & Accident took a bow, including 
President W. R. Wills, Executive Vice- 
president C. R. Clements, Vice-presi- 
dents T. J. Tyne, R. E. Fort and E. 
B. Stevenson, Jr. Then, the officials 
of the Life & Casualty of Nashville 
were introduced, headed by O. P. 
Grant, vice-president. 

The gavel was then turned over to 
J. A. Witherspoon, Pacific Mutual, 
Nashville, president of the Nashville as- 
sociation, who introduced Mr. Clark. 

The playlet written by Carl Madden 
of Davenport, Ia., was presented by 
professional talent furnished by the Na- 
tional Life & Accident. 

After the lunch which was also fur- 
nished by the National Life & Accident, 
Martin Seltzer of Des Moines took the 
floor and urged all the agents to attend 
the Des Moines convention of the Na- 
tional association. CC. O. Fischer was 
the first afternoon speaker.. He has a 
breezy manner, interspersing his re- 
marks with good jokes and anecdotes 
and gave the crowd much homely, 
practical advice. His formula is knowl- 
edge, faith, plans and action. The 
“missing link,” he said, is action. The 
trouble is that people don’t do the 
things they know they have to do in 
order to get ahead. 

The final speaker was Mr. Day, who 
brought -down the house, 
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Try Salary Plan 


for New Agents 





(CONTINUED FROM PAGE 4) 


commissions has not been a popular 


one with general agents, even those in 
a position to be very liberal on financ- 
ing. Financing has nearly always taken 
the form of advances against commis- 
sions, first-year or renewal. Undertak- 
ing a straight salary plan puts up to 
the general agent a heavy outlay and 
a considerable wait for the returns to 
come in. ‘However, some contend that 
if the financing could be arranged, the 
eventual cost of getting a good agent 
would be less on the salary plan than 
under the usual methods. A prominent 
New York City agency a few years ago 
tried out the salary plan for new 
agents, and although the plan has been 
discontinued, two of the agency’s lead- 
ing personal producers were brought in 


during the relatively short time the 
system was in effect. 

One of the company operated plans 
now under way provides for payment 
of a salary for a two-year period pro- 
viding the agent follows instructions 
satisfactorily. Any time the agent 
wants to switch to a commission basis, 
he can do so, but he cannot thereafter 
go back to the salary basis. Another 
company, which operates its salary 
plan on a somewhat more limited scale, 
provides for salaries for carefully se- 
lected new agents, but gives the general 
agent no overriding commission or 
other compensation on the _ business 
these agents do while they continue on 
salary. 

While it might seem at first glance 
there would be little incentive for the 
company’s general agents to try to re- 
cruit new men on the salary basis, the 
objective is that the salaried agent will 
change over to the commission basis as 
soon as he sees that he can make more 
money by doing so. From then on the 
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general agent gets the customary over- 
riding commission just as if the man 
had been inducted in the regular way. 
Such a plan makes it possible for a 
general agent to take on a likely-look- 
ing new man whom he would otherwise 
lose to an agency with more liberal 
financing facilities. If the man turns 
out as well as the general agent be- 
lieves he will, he will soon be on a com- 
mission basis and the agency will have 
a good producer at relatively small cost. 


Would Check High Turnover 


_ Although the salary experiment owes 
its try-out to motives of hard-headed 
business sense, success of the plan 
should be a step toward clearing up 
some of the situations of which the 
agency side of the business is not boast- 
ful—particularly the high turnover 
among agents, especially the newer 
agents. Salaries will mean more care- 
ful selection of agents and much wider 
range of material to choose from. The 
new agent will be assured of a liv- 
ing income while he is employed. If 
it appears that he is unsuited to the 
business there will be scant temptation 
to let his contract drag along in the 
forlorn hope that he may do the unex- 
pected and make good. Another well 
recognized virtue of the salary plan is 
that it puts the new agent in his forma- 
tive period directly under responsible 
supervision—supervision which has the 
power to discipline him clear up to the 
extent of discharging him. 


New Angle Brought Out 


If the proposed Life Agency Officers’ 
Association agreement, with its ban on 
probationary part-timers, is promul- 
gated and enforced, it will bring a new 
angle to the agency turnover problem. 
Because of the difficulties faced by a 
new man, particularly in times like the 
present, a number of general agents 
say they are opposed to encouraging a 
man with a salaried job quitting it to 
go into life insurance selling. If a man 
is not to be allowed to try his apti- 
tude for life insurance selling on a part- 
time basis, there is added reason for a 
salary plan, which, while not holding 
out the glittering allure of the commis- 
sion basis, would nevertheless enable 
him to be sure of enough to live on 
providing he followed instructions con- 
scientiously. 


Survey Shows Difficulties 


How badly the new man, unless he 
is blessed with an amazingly large 
number of contacts, needs help may be 
realized from study of the Curtis Pub- 
lishing Company’s recent survey of the 
buying habits of a representative cross- 
section of the American public. More 
than three-quarters of those interviewed 
said that the last insurance they had 
bought was sold to them by agents 
whom they had known for at least two 
years prior to the sale. In other words, 
the agent who tries to sell to a man he 
has known two years or less has just 
about one-third the chance of making a 
sale that he would have if he had 
known the man more than two years. 
He needs, therefore, about three times 
as many sure-fire prospects as the vet- 
And he needs them at a time 
when he is least equipped to find pros- 
pects and differentiate between the 
likely ones and the china eggs. 


Strangers Get 10 Percent 


The survey further stated that only 
10 percent of those interviewed had 
bought their last insurance from strang- 
ers. Whatever definition of “stranger” 
is used, the figure indicates the diffi- 
culty of anyone trying to sell to some- 
one who considers him a_ stranger. 
These percentages indicate significantly 
the extent to which the new life insur- 
ance agent who doesn’t happen to know 
an extremely large number of people 
must engage in missionary work whose 
benefits he cannot hope to reap to any 
great extent until a couple of years 
later. 


R. H. Campbell, Omaha manager of the 











American Reserve Life, is recovering 


















































































| Made Agency Chief 
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W. P. WORTHINGTON 


W. P. Worthington, who was 
cently appointed superintendent 
agencies for the Home Life of NV 
York, joined that company in 1933 
assistant superintendent of agencia 
He started with the Continental Ame, 
ican Life, serving as manager of jt 
home office agency and later as ma 
ager of its Philadelphia branch office 








Van Schaick Asks Company 
Views on Using Arbitration, 





Superintendent Van Schaick is asking 
all life, fire, marine and casualty compa 
nies in New York to give an expressio1 
of opinion as to their attitude on thé 
use of arbitration procedure as a means 
of settling insurance controversies with 
out litigation. In a letter to the comps 
nies Mr. Van Schaick refers to the large 
aggregate cost of defending and settling 
small cases. He points out this has af 
effect upon the cost of insurance anf 
states that a more general use of arbi 
tration would result in the lowering 
premium rates and would be amply ju 
tified on that ground alone. 











GOOD FOOD 
SENSIBLY PRICED 


All Shelby restaurants are 
open for breakfast, lunch- 
eon and dinner— Coffee 
Shop from 6:00 A.M.— 
12:00 P.M. Reasonable 
prices. 900 rooms with pri- 
vate bath—circulating ice 
water—box-mattressedbeds 
—servidors. Rates $2.00 
and, upwards. Garage. 


HOTEL 
FORT SHELBY 


DETROIT 
“AGLOW WITH FRIENDLINESS” 






































from a major operation. 








